Summary of Survey Results 
Kyle Johnson posted an informal classroom technology survey query to the CIO in November 2009, these are those results.
Classroom Technology

Respondents ranged from 19 to 383 total classrooms (with or without technology).  I asked about multimedia enabled rooms, rooms with smartboards, rooms with multiple large displays, interactive classrooms, classrooms with lecture capture, and other kinds of rooms (which included classroom labs).  Please note that these were not mutually exclusive, so the total number of each of these room types could total more than the total number of classrooms.  Multimedia is available in an average of 68.7% of rooms, with a range from 24% to 100%.  When grouped by quartiles, most schools clustered in the 50% - 75% range.  Smartboards are available in an average of 13.6% of rooms, with a range from 0% to 100% (statistically that is called all over the map).  When grouped by quartiles, most schools clustered in the 0%

- 25% range with only five schools in the other three quartiles.

Rooms with multiple large displays are available in an average of 4.3% of rooms, with a range from 0% to 25.7%.  When grouped by quartiles, most schools clustered in the 0% - 25% range with only one school in the second quartile (25% - 50%).  Interactive classrooms cover 1.5% of the rooms, with a range from 0% to 8.3%.  When grouped by quartiles, all schools clustered in the 0% - 25% range.  Lecture capture solutions are installed in an average of 6.8% of rooms, with a range from 0% to 50%.  When grouped by quartile, most schools clustered in the 0% - 25% range with only three schools in the second quartile.

Other technology enhancements are available in an average of 14.3% of rooms, with a range from 0% to 66.7%.  When grouped by quartile, most schools clustered in the 0% - 25% range with only five schools outside that quartile.  It was somewhat surprising to see the percentage of rooms with lecture capture (6.8%) ahead of interactive rooms (1.5%).

It is possible that the relative cost of the two could have something to do with that (fully interactive rooms are generally much more expensive than lecture capture).  It could also reflect a desire to capture lectures for reuse in online environments.  As higher education tries to bring more interactivity to the learning experience, it will be interesting to see if this dynamic changes.

Portable AV

The average number of classrooms per portable setup was 18.6, with a range between 0 and 154.5 classrooms per portable setup.  There appears to be little correlation between the number of permanent multimedia installations and the number of carts available.  In fact, the two respondents with the highest ratio were in the bottom quartile for percentage of permanent multimedia installations.  Even the respondent who listed 100% of rooms with permanent multimedia installations has 20 portable AV carts.  Based on this, it is reasonable to assume that these portable carts are used for things other than classroom setups at some institutions.

Instructional Support

I asked about FTE support (student and staff) for direct classroom support, integrating technology into the classroom, and integrating technology into the design of courses.  I elected to not look at the last two separately, but the raw data is there for folks who would like to do that.  Each staff FTE of direct classroom support manages an average of 53.8 rooms with a range from 0 to 300 rooms (0 to 167.5 rooms if you exclude the outlier at the top end).  When you add student FTEs to this, the average is 30 rooms per FTE with a range of

4 to 150 rooms per FTE (4 to 83.8 if you exclude the outlier at the top end).  If you add in *all* instructional support (all three types and student and staff FTEs), the average rooms per FTE is 18.5 with a range from 1.3 to 100 rooms per FTE (1.3 to 42.9 if you exclude the outlier at the top end).  A note about the outlier.  It was the same respondent in all cases, and I did not actually pull my stats book out to verify it's status as an outlier.  It was so far outside the others that it just about has to be an outlier.  Someone can check if they really want to.  Based on these data, it appears that direct classroom support is a small piece of the total support provided for instructional technology.

Comments

I did get some additional comments.  I have removed any comment that has to do with data clarification or suggestions for other topics.  A note for those who suggested other questions.  They were very good suggestions, and I could have incorporated them if you had provided that feedback when I was testing the instrument.

---

Classroom technology requires a more immediate response than to many administrative requests. Since A/V is merging with digital technologies, some of the resources to service it are through computer resources and these are often slow to respond to the classroom.

Looking for a faster turnaround time so classes can run on schedule and faculty don't give up on the technology.

---

Our implementation of lecture capture is limited to voice-over-slides.

There is currently no video or whiteboard capture for the lectures.

---

It is critical to have a standard technology package and a user friendly technology control interface in all classrooms because faculty are assigned to different buildings and classrooms through out the week.  They need to have piece of mind that they do not have to worry about operating multiple systems.

---

We have two full time employees that support classroom technology but we cover 8 AM to 10 PM. So there are only two people on campus supporting technology at the same time for 2 hours a day.

---

Although students most often own computers, we are still seeing a growing need for specialty computer labs with specialty software that is generally not owned by students. We are also seeing a growing use of small low end video cameras like the Flip.

---

Funding for one of our Instructional Designers/Content Developers is provided by the colleges (rotates annually among colleges).

---

Our portable AV carts are actually Video Camera carts that allow students to tape themselves onto USB flash drives for their own review. These are are used in 2-6 classes a semester.

---

