13:00
_EDUCAUSE_Help  

Here's a sample message to the chat area. We hope you enjoy today's session, and we hope you'll have lots of comments and questions.

13:00
_EDUCAUSE_Help  

Be sure to send your speaker questions and comments to EVERYONE, not to SLW.

13:00
_EDUCAUSE_Help  

If you experience technical difficulties today, please send _Technical_Help a private text message.  

13:01
_EDUCAUSE_Help  

If you experience audio problems, please check the “Audio Problems?” box below for assistance.

13:01
_EDUCAUSE_Help  

This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:01
_EDUCAUSE_Help  

LEV.GONICK@CASE.EDU

13:01
_EDUCAUSE_Help  

Here's the EDUCAUSE URL for today's E-Live abstract:  http://www.educause.edu/Resources/HowTechnologyWillReshapeAcadem/170013

13:13
Jasmeet

Now i can hear crystal clear sound

13:13
Jasmeet

without any problem

13:22
_EDUCAUSE_Help  

Please type your questions for the presenter in our chat space. 

13:22
JRB - Montana State

Customer sovereignty is fine to an extent, but what should the responsibility of IT professionals be in terms of making sure people are still "smart" about what they do with technology?

13:23
Kevin R. Guidry

Ugh.  Not a fan of this book.  Prefer "Wealth of Networks" which makes many of the same points but with much better evidence.

13:24
Cable Green (WA)

"Smart" is what is useful to the user - they will determine what is useful - it's our role to provide opportunities and help educate - not to determine what is "Smart"

13:25
JRB - Montana State

Hi Cable. I meant smart as in not falling for scams, viruses, etc...

13:26
Cable Green (WA)

i agree

13:26
Michael Berman

the implication of your comments so far suggest that CIO's have to be comfortable moving less from a role of "IT Control" (which was an illusion anyway) while at the same time the auditors and regulators look to us to be the campus network cop - how can we reconcile this contradiction?

13:34
Cable Green (WA)

another example of students taking open APIs, SDKs and running with a good idea - in this case - developing apps for the iPhone  http://www.terriblyclever.com/

13:35
Kevin R. Guidry

Wikinomics is definitely more accessible. :)

13:37
Sam Young

I'm not convinced that cloud services will save money. All we are doing is translating one cost for another.

13:37
Cable Green (WA)

Amazon cloud offer appeals to colleges  http://www.ecampusnews.com/news/top-news/?i=58687;_hbguid=dd919da5-d1e5-4e62-9778-a73f589b9b02&d=top-news

13:38
Suzanne

with the purchase of ANGEL CMS by BlackBoard (more expensive) do you see colleges moving towards open source (like Moodle) from these high priced CMS's?

13:39
Cable Green (WA)

they can host better than we can host ;)

13:41
Sam Young

true but we need to increase bandwidth. Bb hosting has been just as expensive as having my own person.

13:41
Sam Young

Now I have my own person plus hosting costs. Plus more bandwidth requirements.

13:43
Cable Green (WA)

In WA Community & Technical Colleges... Consider One Common Course:English Composition 37,226 enrollments / year X $100 textbook= $3.7 Million + 

13:44
Cable Green (WA)

we can do better

13:44
Michael Berman

Cable - what % of students actually buy that book? prob less than 50% and shrinking

13:45
Sam Young

We are getting big savings by going green.

13:45
Tom Neiss

Has anyone else been loosing audio and then coming back in a few seconds?

13:45
tim 2

@Tom: Yes

13:45
_EDUCAUSE_Help  

You may experience some gaps from buffering

13:45
Mary

Yes

13:45
Tom Neiss

thanks

13:45
Suzanne

I have, but I am not missing anything - the audio picks up where it left off...

13:46
Tom Neiss

I loose it

13:46
Virtually Scholastic

choppy audio here too...

13:47
Cable Green (WA)

Lev - so what does higher ed need to become - what should we morph into - how do we lead in a global networked world - what should we do with our content - what should we be experts at (e.g., assessment)?

13:48
Suzanne

and how does this impact the digital divide that already exists - who will be left out and how can we plan with this in mind?

13:50
Virtually Scholastic

and when do you anticipate more funding being available in HE to bring on more technologists to help narrow the digital divide?

13:50
Cable Green (WA)

@ Suzanne - right - let's hope some of the stimulus $ makes it for rural broadband - to help narrow the divide

13:50
Suzanne

yes!!

13:51
JRB - Montana State

Are we paying too much for data services, and if so how do we change that?

13:51
_EDUCAUSE_Help  

LEV.GONICK@CASE.EDU

13:51
San Diego State

Surprised that the increasing interest in online learning didn't make the megatrends list. Do you have any recommendations for info/instructional tech campus leaders re effective communication with executive leadership about these issues when they don't really seem to be on their radar?

13:52
JRB - Montana State

Or is online learning just sneaking into the mainstream of the higher ed enterprise?

13:53
Virtually Scholastic

seems to be taking it a long time to sneak into the mainstream...

13:53
Kevin R. Guidry

@Suzanne Good questions!  And they should be broadened beyond mere access to include education and use.  Access is just the foundational issue.

13:54
JRB - Montana State

That is, is the incremental adoption at many institutions masking the true impact?

13:55
San Diego State

@JRB the gas price spike helped reveal the interest in and adoption of online learning 

13:55
Ann

Is there a future here - givent he economic conditions - for SOA to remain viable?

13:56
JRB - Montana State

@ SDState - You bet!

13:59
JRB - Montana State

Interesting that this adoption was in part driven by the cost of gas instead of etherial things like quality...

13:59
_EDUCAUSE_Help  

Here is the URL for today's E-Live slides.  http://www.educause.edu/ir/library/powerpoint/WSE0904.ppt

14:00
_EDUCAUSE_Help  

Thanks for attending! This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

14:00
Michael Berman

welldone Lev - great talk - choppy audio was an unfortunate distraction
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