Data Privacy Month (January 2012) Participant Chat Transcript 
lol…OMG!: What Everyone Needs to Know About Online Reputation Management
January 30, 2012: 1:00 p.m. ET (UTC-5; 12:00 p.m. CT; 11:00 a.m. MT; 10:00 a.m. PT)
NOTE: The below time stamps are in Mountain Time.



_EDUCAUSE Help, Victoria Fanning: (1/30/2012 11:00) Thanks again for your participation!

_EDUCAUSE Help, Victoria Fanning: (11:00) If you have any technical difficulties, please write to EDUCAUSE Help. If you experience any audio issues, click on the audio issues link. Or feel free to join us on the conference call line at: 1-877-944-2300, access code 99208#. If you call in, please mute your computer speakers.

_EDUCAUSE Help, Victoria Fanning: (11:00) Chat with attendees or ask the speakers a question using this chat pod or tweet using the hashtags: #EDUpolicy and #dataprivacy

_EDUCAUSE Help, Victoria Fanning: (11:00) The audio recording, slides, and transcript will be available from the Data Privacy Month webinar page later today: http://www.educause.edu/policy/dataprivacy 

_EDUCAUSE Help, Victoria Fanning: (11:01) A note re the polls: We may occasionally maximize them, which means they’ll momentarily cover the screen.

Britta Tye: (11:05) I use that lyric in my presentations!

_EDUCAUSE Help, Victoria Fanning: (11:10) Have questions for the speaker? Post them here and we will address them during the Q&A break.

David Stack, UW-Milwaukee: (11:12) A local attorney recommends Social Intelligence as a way of doing an appropriate background check without being liable for looking at items that are inappropriate in the search and screen process.

Kate: (11:14) Do employers have to ask permission to do this type of check?

James @ ccsu: (11:14) Are there services available to students to let them know what is available online?

Ryan Chizum: (11:15) Do we know if these social background checks occur more or less frequently by school types/degrees/athletes/etc...?

Joe Sabado - UCSB: (11:15) here's a story on social intelligence - http://www.businesswire.com/news/home/20100928005812/en/Social-Intelligence-Corp.-Launches-Social-Media-Background
Joe Sabado - UCSB: (11:15) including what their value is to the employer

Valerie Vogel, EDUCAUSE: (11:16) Don't forget to Tweet your reflections! Tag your Tweets with #EDUpolicy and #dataprivacy

_EDUCAUSE Help, Victoria Fanning: (11:17) New poll to the right!

nicole kegler-Georgetown Univ.: (11:26) So, the Internet does not give teens an opportunity to rectify mistakes, which are bound to happen in youth....Shouldn't companies take into account the timeline of activities online and how it impacts that person's credibility and possible performance today? There should be some corporate guidelines.

Joe Sabado - UCSB: (11:27) Yes! definitely.Jeremiah Owyang has a presentation on how companies should be prepared - http://www.slideshare.net/jeremiah_owyang/social-readiness-how-advanced-companies-prepare
nicole kegler-Georgetown Univ.: (11:28) Thanks Joe!

David Stack, UW-Milwaukee: (11:29) Local commercial attorney says that she thinks companies are giving kids some slack, but not if the posting was from last week!

Joe Sabado - UCSB: (11:29) You're welcome Nicole.

University of Maryland College Parl: (11:30) What responsibilites to Universities have to students when they make these mistakes?The Clementi example is easy for law professionals to make a case... But in the case of the Duke Student, what responsibilites do Universities have to address these issues (after the fact)?

Susan Blair: (11:30) Not a UF experience; we have had 'professional' students, i.e. nursing, medicine, lose job offers based on Facebook information posted by the students.

Jolynn Dellinger: (11:32) There are also services that can help kids and adults manage their reputations online. Reputation.com is one of the well known companies http://www.reputation.com/productsThe company also offers helpful educational resources. 

Joe Sabado - UCSB: (11:32) students are still subject to conduct policy, which include bullying, I would think.

Joe Sabado - UCSB: (11:34) You can use google alert for reputation management.

Jolynn Dellinger: (11:37) Safety Web is another company that helps with reputation management http://www.safetyweb.com/ 

David Stack, UW-Milwaukee: (11:37) Haven't tried, but local attorney recommends http://mypermissions.org to see what kinds of permissions you have given to 3rd parties through things like facebook, twitter, etc. You can use it to start clearing out authorizations.

mardel - UWG: (11:37) How much does it cost for an individual? Thanks.

nicole kegler-Georgetown Univ.: (11:38) Do you partner with area high schools to educate students about this since HS seems to be where this all starts. By the time they get to college, they already have a footprint.

dr. edwards: (11:40) Tarleton State offers Digital Dirt workshops through the Career Services office. This has been a very effective way for students to learn about reputation management via their undergraduate classes.

Joe Sabado - UCSB: (11:41) Dr Edwards - would you have the link to the workshops? Thank you.

Joe Sabado - UCSB: (11:45) For schools with no digital identity program, a good workshop - http://edcabellon.com/leadership/digitalidentity/
Mario: (11:45) facebook friends are a tough proposition. What about people we work with?

Susan Blair: (11:45) University of Wisconsin also has a wonderful program for their students and the content is available on their website.

UW-Milwaukee People: (11:47) Which University of Wisconsin?

dr. edwards: (11:47) Digital Dirt Workshop - Research Article http://opensiuc.lib.siu.edu/ojwed/vol5/iss2/7/
Mario: (11:49) How do we own our user names

Joe Sabado - UCSB: (11:49) Thank you Dr Edwards

KU: (11:49) do you recommend that parents do this for their children?

_EDUCAUSE Help, Victoria Fanning: (11:49) Don’t sign off yet! We still have time for Q&A. Just FYI we’d like to hear from you; please fill out our evaluation at: http://survey.educause.edu/policy123/
NDUS: (11:50) Matt - Can you speak to the new Google search rules that incorporate social networks in the results?

Wayne State University: (11:50) Places like Facebook change their security rules almost daily. How can we manage this stuff if they make it a moving target?

Joe Sabado - UCSB: (11:50) "profersonal" - it's hard to separate professional/personal lives now. http://thefuturebuzz.com/2012/01/10/the-rise-of-the-profersonal/
dr. edwards: (11:51) You're welcome!

Ryan Chizum 2: (11:51) Do you see that websites such as spokeo and mylife influence social background checks?

Joe Sabado - UCSB: (11:54) what do you think about high schools blocking social media sites?

Jolynn Dellinger: (11:54) I recommend the lol . . . OMG book for high school students. And Data privacy Day strongly encourage communication between parents and kids early and often.

Jolynn Dellinger: (11:54) The FTC also provides educational resources that can be ordered for schools FREE at onguardonline

Susan Blair: (11:55) I found the student training on the UW general/home website; it did not identify a specific campus.It is a privacy-related training.Sorry I cannot remember more.Nick O'Neill revised his reference test, "10 Privacy settings Every Facebook User Should Know" which is available at no charge at http://www.allfacebook.com/2009/12/facebook-privacy-new/
Jolynn Dellinger: (11:56) Also worthwhile to educate kids about value of personal data abd the business model of making money through advertising. Understanding these topics will help them make better decisions about privacy.

UW-Milwaukee People: (11:56) Thanks Susan...

NDUS: (11:57) Thanks Matt!

Mario: (11:58) That sounds like a big stick approach.Current behavior modification theory doesn't support that approach to modifying people's behavior. 

Joe Sabado - UCSB: (11:58) articles about digital identity/online reputation mgmt (click on digital Identity tab) - http://joesabado.com/2011/11/digital-trends/
_EDUCAUSE Help, Victoria Fanning: (11:59) Thank you again for attending! Don’t forget to fill out our evaluation: http://survey.educause.edu/policy123/ We really appreciate your comments!

_EDUCAUSE Help, Victoria Fanning: (11:59) Feel free to share this archive with your colleagues: http://www.educause.edu/policy/dataprivacy 

Joe Sabado - UCSB: (11:59) Thank you! great workshop.

Jolynn Dellinger: (11:59) Thank you Merri Beth! and thanks Matt!

Valerie Vogel, EDUCAUSE: (11:59) Thanks to everyone for attending today!

Jodi Ito, Univ. of Hawaii: (12:00) Excellent session!Thank you

Mickey Richardson: (12:00) Great Workshop!

dr. edwards: (12:00) Thank you Educause!

Susan: (12:00) Thank you From Seattle!

Michael Carr - Univ of Kentucky: (12:00) Thanks to everyone

Rachel Krinsky Rudnick-UConn: (12:00) thanks so much!

nicole kegler-Georgetown Univ.: (12:00) Thank you!

Mario: (12:00) Thanks!

Jennifer Denny: (12:00) thank you!

Karen Wetzel, EDUCAUSE: (12:00) Thanks everyone!

Cynthia Hopkins: (12:00) Thank you!

Matt Ivester: (12:00) Thanks everyone!

Ann McManus: (12:00) Thank you.

Tabitha Kingsbury: (12:00) Thank you!Very interesting!

