EDUCAUSE Live! Participant Chat: Links and Abbreviated Transcript 
The Current and Future State of Higher Education

November 20, 2012: 1:00 p.m. ET (UTC-5; 12:00 p.m. CT, 11:00 a.m. MT, 10:00 a.m. PT)


Session Links:
· CFHE12: http://edfuture.net/
· NYTimes: http://www.nytimes.com/2012/11/20/education/colleges-turn-to-crowd-sourcing-courses.html?ref=todayspaper&_r=0
· edfuture: https://edfuture.desire2learn.com/
· NGLC website: http://www.nextgenlearning.org/wave-iii
· edfuture: https://edfuture.desire2learn.com/d2l/home/6609
· NGLC: http://nextgenlearning.org
· College of Future Could Be Come One, Come All: http://www.nytimes.com/2012/11/20/education/colleges-turn-to-crowd-sourcing-courses.html?ref=todayspaper&_r=0
· A New Paradigm for Remediation: MOOCs in Secondary Schools: http://www.educause.edu/ero/article/new-paradigm-remediation-moocs-secondary-schools
· Newsroom: https://news.wustl.edu/news/Pages/24598.aspx
· Article from George Mehaffey: http://www.educause.edu/ero/article/challenge-and-change
· edfuture course: http://edfuture.mooc.ca/cgi-bin/archive.cgi?page=newsletter.htm
· Figshare: http://www.figshare.org
· D2L content pages, speakers, and interaction: https://edfuture.desire2learn.com/d2l/home/6609
· Echart reference: http://www.oprah.com/oprahsbookclub/Chapter-1-Oprah-and-Eckhart-Tolles-A-New-Earth-Webcast-Video
Abbreviated Session Chat: 
Daniel Christian: (11:03) Y

Veronica Diaz: (11:03) Y

Laura Burtle: (11:03) n

UNF-ITS User Services 2: (11:03) N

Todd Jensen - Univ of Nebraska: (11:03) n

Debbie Wildermuth - NAU: (11:03) n

Jeff DeSurra - Fuller Theological Seminary: (11:03) n

Kim S: (11:04) n

Richard Wayne UT Southwestern: (11:04) N

Vlad Wielbut: (11:04) n

Ray Phillips, Colby College: (11:04) n

Linda Gilbert: (11:04) some - started, didn't stay with it

Sarah Durocher, Northern Arizona University: (11:04) N

Grinnell College - Sheryl Bissen: (11:04) n

Susan Metros- Univ. of Southern California: (11:04) Yes-

laurene zaporozhetz, AFIT: (11:04) n

jrboyd - MSU: (11:04) n

brian stewart: (11:04) for shame - no

Carie Page, EDUCAUSE: (11:07) Have folks here been participating in other MOOCs? If so, which ones?

Gardner Campbell: (11:08) I'm a Udacity dropout (but will be going back). 

Rosemary Powers: (11:08) I started the course, and read all the resources, participated in a few discussions.I wasn't able to access some of the live presentationos.Liked the approach though.

Gardner Campbell: (11:08) Liked what I saw, actually.

Greg Ketcham-SUNY: (11:08) I've done all 3 providers, plus Bb offerings. I've completed at least one :-)

Tom C: (11:08) Udacity, Udemy

guest 3: (11:08) Coursera ... boring!

Liz Dorland: (11:08) I was in George's CCK08 MOOC back in the day. ;-)

Linda Gilbert: (11:08) Started the course. Found it hard to navigate, and... just got too busy.

Gardner Campbell: (11:09) But I worry about their corporate monetization strategy. Teach courses that corporations want to have taught, in essence.

Carie Page, EDUCAUSE: (11:09) Yeah, busy makes it hard! For those that have stuck with it, anything that made one MOOC easier to stick with than others?

Gardner Campbell: (11:09) I was a guest in George's MOOC last spring.

Greg Ketcham-SUNY: (11:09) Are market forces really a bad thing, Gardner?

Gardner Campbell: (11:10) I didn't say market forces are a bad thing. I meant to say that education should not simply be funded and structured around corporate interests. It's also worth asking to what extent corporations are really about market forces vs. loc-in. :)

Gardner Campbell: (11:10) *lock-in

Liz Dorland: (11:11) My cohort in 2008 MOOC was predominately the Second Life discussion group that met weekly.

Greg Ketcham-SUNY: (11:12) I try not to use "Second Life" and "MOOC" in the same sentence...

Liz Dorland: (11:12) Why Greg? It was a very powerful combo.

Greg Ketcham-SUNY: (11:13) Because much of the current skepticism regarding the long term future of MOOCs often reflects back to SL as a rocket that flared briefly.

Liz Dorland: (11:13) That meme about SL is way off base anyhow.

Liz Dorland: (11:14) Most folks still haven't even heard of it.

Gardner Campbell: (11:15) Any course without participation is boring--it's just a lot harder to ignore the boredom inMOOC, which is a useful corrective to f2f habits, I think.

Greg Ketcham-SUNY: (11:16) "boredom" meaning a lack of feeling connected to other learners? To not being engaged by the content?

Liz Dorland: (11:16) not so anymore in Scotland

Liz Dorland: (11:16) they have to pay now

Malcolm Brown, EDUCAUSE: (11:16) are the issues facing higher ed outside the US significantly different from those facing US higher ed?

Gardner Campbell: (11:17) @Greg K. either or both. 

Ann Kovalchick: (11:23) what was the last side of the Iron Triangle? Cost, access and ??? (had to answer the phone)

Malcolm Brown, EDUCAUSE: (11:23) quality

Ann Kovalchick: (11:23) Thx

Isabel Cubilla: (11:24) student outcomes important

Carie Page, EDUCAUSE: (11:24) Speaking of answering questions... if you have questions, feel free to pop them into the chat. I will be collecting them throughout for Q&A. 

Dan Gjelten: (11:24) According to Steven Berlin Johnson - "coffeehouses and pubs are where ideas go to have sex"

George Siemens, Athabasca University: (11:25) those crazy ideas, so promiscuous

Cindy Jennings, USC Upstate: (11:25) I wonder is questions/matters of accessibility and universal design have come up in anyone's MOOC experience? I am talking in the design and provision for accessibility in the course materials. Has that been provided and/or requested by any participants?

Cindy Jennings, USC Upstate: (11:25) "if"

Greg Ketcham-SUNY: (11:26) The central question voiced two weeks ago at UPCEA's management of DL programs: how will MOOCs directly support our mission of outreach to underserved populations. I can't say a concrete answer was shared.

Sylvia Riessner: (11:26) I love Erica's slide

Dan Gjelten: (11:27) that was awesome, can you put it up again?

Gardner Campbell: (11:28) Important point George is making now--and those of us in higher ed in the US and Canada often don't see this.

Andy Calkins, EDUCAUSE: (11:28) The rest of her deck is pretty good, too....:)

Liz Dorland: (11:28) It's also different in the UK, for instance, because students tend to choose a subject specialization by around age 13 and take mainly those classes.

Gardner Campbell: (11:30) In Australia, a very strong federal system means that universities don't really diversify to the extent they do in the US. But everyone still takes courses in more-or-less similar terms (i.e. semesters, etc.)

Gardner Campbell: (11:30) The US seems most committed to what's called "liberal education" these days. Or is that an unfair generalization?

Isabel Cubilla: (11:30) In my country, Panama, students choose a subject specialization after 15and according to it take a college career

Liz Dorland: (11:31) I think it's true Gardner. Our colleague here in the UK (a biochemistry/biology prof) said he took ONLY science courses after he was 13 yrs old. Even in high school.

Gardner Campbell: (11:31) Gregory Bateson writes about "transcontextual learning," which is very much like "epistemological agility." And inevitably disruptive ... and disturbing.

Sylvia Riessner: (11:32) If you're not disturbed, I doubt you're learning much.

Gardner Campbell: (11:33) Bateson points out that the deepest learning inevitably puts the self at risk, precisely because of the way one learns to question assumptions. I'd like to hear from George S. about whether any of his students report that kind of profound uneasiness, and if so, how the MOOC could step in to provide support during such transformational momments.

Sylvia Riessner: (11:33) I've been exploring Udacity - very innovative, interesting, challenging learning - at least my Intro to Physics course is

Wake Tech: (11:33) When you say that e-book sales are up 30% do you mean e-books in general or "e-textbooks"?

Jarret Cummings, EDUCAUSE: (11:33) Although for-profit enrollments have recently seen a downturn in response to increased federal oversight and regulation.

Sylvia Riessner: (11:34) Remedial education one of the biggest demands at our college

Gardner Campbell: (11:34) Sobering "bear" stats. Ivan Illich notes that reform inhigher ed only is like urban renewal from the 12th story up. Not what we want or need.

Grace Lin: (11:34) why for-profit is up 13% and how that is related to MOOC and openness? 

Liz Dorland: (11:35) for-profit profits are also down a lot

Nancy Hays, EDUCAUSE: (11:35) Michael Wartell suggested in a recent essay that MOOCs could address remedial learning BEFORE college. 

jrboyd - MSU: (11:37) Interesting to note that for-profit and selective institutions don't have to worry as much about remediation.

George Siemens, Athabasca University: (11:37) @liz - for-profit has shifted in higher ed. they've gone "under the radar"

Carie Page, EDUCAUSE: (11:37) This is a great slide!

Gardner Campbell: (11:37) What's in a name? Fascinating move from "2tor" (teacher-centered, remedial?) to "2U" (consumer-driven, learner-centered?).

Jarret Cummings, EDUCAUSE: (11:38) @Grace - I believe the discussion of for-profits was included to present the overall context in which MOOCs / open ed. are taking place. The enrollment growth in the for-profit space was largely driven by increased access to federal student aid, aggressive outreach to potential students, and growing demand for postsecondary ed. generally, all of which traditional institutions in many parts of the country have not been able to fully meet.

George Siemens, Athabasca University: (11:38) i.e. instead of competing with higher ed (U of Phoenix) they are now moving toward supporting higher education

Linda Gilbert: (11:39) "Capacity" of instructors deserves more discussion.

James Pakala: (11:39) Is there a way to get the statistics for slide 32?

Liz Dorland: (11:39) The leader of the new 2U dev group is apparently our WUSTL Provost. I was very surprised to see that. They kept it under wraps.

Grace Lin: (11:39) thanks, @Jarret

Malcolm Brown, EDUCAUSE: (11:40) e-text sales up: I believe Deb's number is for e-books generally

Dan Gjelten: (11:40) With such a demand for what higher education offers - essential skills, better earning potential, a hungry market...you'd think it would be easier to succeed.

Gardner Campbell: (11:40) @Liz wow--fascinating.

Liz Dorland: (11:40) got an email to all faculty and staff @wustl about an hour before it was formally announced

Liz Dorland: (11:41) But WUSTL is last in the alphabet of the gorup of 10 Universities, so it's not very obvious. Wonder if that bugs him. heheh

Dan Gjelten: (11:46) st. paul

Gardner Campbell: (11:47) To what extent can analytics support emergent change? To what extent do analytics tend to block emergent change?

Linda Gilbert: (11:48) I am shaking my head... the emergent quality (which I agree with) has been so undermined by the need for "scientific evaluation" of education (=comparison groups with variables held constant.)

Liz Dorland: (11:48) We can only hope that it doesn't get co-opted and out of control in the way the "Evidence-Based" movement did.

Linda Gilbert: (11:48) @Gardner - you said it better and faster! 

Sylvia Riessner: (11:49) Joi Ito MIT Medialab also cautions about assessment/evaluation emphasis interfering with innovative learning

Cindy Jennings, USC Upstate: (11:49) @Linda Gilbert True that!!

Cindy Jennings, USC Upstate: (11:51) Is the way we measure success really changing? Where? How? Please elaborate. I don't know that I am seeing that where I live.

Gardner Campbell: (11:51) Aversion to risk, not adversity to risk. :)

Gardner Campbell: (11:52) @Linda well, I'm shaking my head with you. :)

Linda Gilbert: (11:52) Just what we've seen in K12... and some of the pressures on HE are not dissimilar.

Gardner Campbell: (11:53) @Linda True that!

Dan Gjelten: (11:53) I think we tend to value what we can measure, so it becomes a self-fulfilling cycle.It is very hard to measure the more important outcomes - how we've changed student lives for the better.

Gardner Campbell: (11:53) @Dan well said

Cindy Jennings, USC Upstate: (11:54) @Dan All the more reason that we should strive to at least describe those outcomes - and tolerate the emergent quality of that kind of 'outcome measure' - at the same time that we are tolerating the 'emergent' strategies to get there.

Linda Gilbert: (11:54) @Dan - agreed! In addition, some of the more valuable outcomes are the most difficult to measure. 

George Siemens, Athabasca University: (11:55) (daily newsletters)

Gardner Campbell: (11:55) @Cindy indeed, indeed. 

Gardner Campbell: (11:56) Michael Nielsen's new books is outstanding: Reinventing Discovery. He has some choice words for the academy, too.

Gardner Campbell: (11:56) *new book

George Siemens, Athabasca University: (11:56) @Gardner - agree - a great text

Liz Dorland: (11:57) Oprah has rather deep pockets. ;-)

Linda Gilbert: (11:57) LOVE that quote! I so often feel that new arrivals to education (techies, I'm looking at you) have to re-discover its complexity over and over.

Liz Dorland: (11:57) And George's MOOC was 2008 - pre-dating Oprah heheh

Dan Gjelten: (11:57) My question:if change is now characterized as "emergent", that is, we change direction mid-course...doesn't that contradict the admonition that institutions have a clear idea of where they are going?

Gardner Campbell: (11:57) I found Robert Hughes' "The Shock of the New" TV series transformative. Guess that was my first MOOC.

Bob Hails - PASSHE: (11:57) Education that's entertaining?Never. 

Gardner Campbell: (11:57) Seriously!

George Siemens, Athabasca University: (11:57) i hope the future is not about entertainment

Sylvia Riessner: (11:58) George & Stephen Downes' MOOC ;-)

Gardner Campbell: (11:58) Spenser uses "entertain" in a much more profound way than we do. Perhaps we can rehabilitate the word.

Bob Hails - PASSHE: (11:59) Perhaps education that is entertaining would be more engaging?

Gardner Campbell: (11:59) Note to self: check etymology of 'entertain'--and 'engage'

James Pakala: (12:00) With so many well educated people today polarized and smart but impenetrable, and many others unprepared for higher ed, how do these changes affect that?

Liz Dorland: (12:00) The Ivy League-type colleges will continue to exist and to generate the power-networks for the well-connected and rich. I'm not sure we want to put "everyone else' online.

Dan Gjelten: (12:00) See Mark Edmundson's "One the uses of a liberal eduation: as lite entertainment for bored college students" Harpers...9/97

Linda Gilbert: (12:00) Quote I referenced = "Why do we have to keep re-learning the value of collaboration and open sharing? How can we build that understanding into policy, incentives, and the whole infrastructure of research?"

Dan Gjelten: (12:00) "on"

Andy Calkins, EDUCAUSE: (12:00) Thanks everyone -- we enjoyed the whole experience. Appreciate your participation today.

