EDUCAUSE Live! Participant Chat: Links and Abbreviated Transcript 
Rolling Out a BYOD (Bring Your Own Device) Program
June 5, 2012: 1:00 p.m. ET (UTC-4; 12:00 p.m. CT, 11:00 a.m. MT, 10:00 a.m. PT)
NOTE: We experienced an Adobe Connect failure at 1:40 p.m. ET. 



Session Links
· Dilbert video: http://www.youtube.com/watch?v=GYCduxWF8Yc 

· Consumerization video: http://www.youtube.com/watch?v=RzJwaEiAays
· Rider University Policies, Forms and Guidelines: http://www.rider.edu/technology 

Session Chat
University of Mississippi: (13:09) Always be afraid when you hear words to the effect "We're from Microsoft, and we're here to help."

Vasilis: (13:12) do you support both PC and Apple devices?

George: (13:12) do you support linix, mac, androids, apple, IPADs, cellphones, etc?

Jim Mello (Univ of Hartford): (13:15) where all those existing policies or did you createany just prior to the BYOD launch?

Rodney Petersen, EDUCAUSE: (13:17) What are you doing to support the shift from securing devices to securing the data itself and ensure that data is only shared with authorized users?

Gregg F: (13:17) Can you tell us what level of support you provide for phones and tablets?

Randy Stiles: (13:18) Do you recommend sources of maintenance and security support?

Andy Heiz: (13:18) Does IT do tutorials for settings?

Eric Jernigan: (13:18) How can the staff be responsible for security if the staff rely on the IT department to do the security

Ryan 2: (13:19) Do you provide support to configure the device for the customer or just a KB for them to configure it themselves?

Cindy King, Gallaudet University: (13:19) What mobile device management system do you use?

Bob Flynn - IN Univ: (13:19) Is this for all staff? If not, how do you determine who gets the reimbursement?

Jim Mello (Univ of Hartford): (13:19) how do you handle a data plan on the tablets?

Emporia State U: (13:19) Is the $75/135 is for a stipend - or do you have those as monthly charges for university assigned/owned devices?

Bergen CC: (13:21) Does online teaching = appropriate business use?

Leslie Riester: (13:21) Are personal devices required to register in MDM?How do you handle wiping personal info?

Carie Page @ EDUCAUSE: (13:21) A great question from Twitter that I might toss to the participants here. How often do orgs update their mobile policy since change is increasing so exponentially?

Mary Morrison: (13:21) Is the requirement to register the mobile device for remote swipe only for university issued devices? Or do you require BYOD devices to register for remote swipe as well?

atw: (13:22) The price of $75 and $135 seem very high. Are those the local business rates or do you add on a Rider U support cost?

Jeremy Gonyea: (13:22) @Carie, We often update when we do an email update, since suport for our email system may change at that time

Beth Ann Bergsmark: (13:22) Do you require BYOD users to register in an MDM system that builds a container around institutional data?

Eric Jernigan: (13:22) Is there enforcement on the security guidelines

CIO @ NDSCS: (13:22) Is the $75/$135 the stipend paid to individuals to use their own device... or the price you charge departments?

Rodney Petersen, EDUCAUSE: (13:22) See "Ten Steps to Secure Your Mobile Device" from the Higher Education Information Security Council (HEISC):https://wiki.internet2.edu/confluence/display/itsg2/Mobile+Device+Security
MarcP: (13:23) What is the mobile device management service that you are using?Does this work with all devices (android, iOS, etc?)

Jeremy Gonyea: (13:24) Device management does not work with all android devices.Older devices did not provision properly

Terry Ballantini: (13:24) Who provide the maintenance on the tablets and the phones? Staff? What happens when glass breaks, water damage?

Tom Scavo, InCommon: (13:24) What is Rider's web password reset policy? (I ask because this is an important consideration due to prevalence of mobile devices)

Dan O'Rourke: (13:24) What about BYOD for Faculty and use in class?

John F: (13:24) are the byod tel numbers public? ie I want to contact john doe 

Jon & Kolin - Notre Dame: (13:24) How do you measure increased productivity from BYOD?

Mike: (13:24) Are personal devices allowed to print at the University?

JP Peters: (13:24) are laptops or desktops on the horizon for BYOD?

Mallisa: (13:25) Who is your MDM provider?

Jane @ KU: (13:25) what are the standard devices you've chosen to support

Jim Mello (Univ of Hartford): (13:25) What is your HR department assessment of the work/life balance issues?Has suerpvisory training been updated to reflect this new work environment?

Eric Jernigan: (13:26) Do you have a copy of the BYOD agreement?

Ariel Martinez: (13:26) What MDM solution are you using?

Kyle Johnson: (13:26) are there any discussions about adding laptops to the BYOD program?

Tom Scavo, InCommon: (13:26) Have you considered using mobile devices in conjunction with two-factor authentication technologies?

David Smith: (13:26) Agree, would like MDM and BYOD agreement

Jeremy Gonyea: (13:26) With a new Android device coming out nearly every week, how do you support the ever increasing model count for BYOD?

Becky Goodman: (13:27) What are the implications for software licensing?

Tami Violette: (13:27) For the BYOD devices (tablets), is it up to the individual to purchase their own software or does IT provide them productivity software?

Adelphi University: (13:28) How do you force users to enroll in mdm in order to access data such as calendars and email

Val Magno: (13:29) How do you train and ensure security compliance?

Adelphi University: (13:29) How will you address eDiscovery requests on personally owned devices?

Jeremy Gonyea: (13:29) @Adelphi, this can be forced via Exchange securit policies

Marissa Jimenez: (13:29) love the graphic.

Jeremy Gonyea: (13:29) security*

Dave - MSB: (13:30) how are you delivering services to these BYOD devices?Citrix?

UBC: (13:30) If you are using the BYOD cellphone as their work number, how are you dealing with this when staff/faculty leave and move to another organization ?

Adelphi University: (13:31) Are there any plans for mobile app development and if so, any plan for using internal apps on byod?

Ariel Martinez: (13:31) Does anyone have a MDM solution in place? Which provider are you using?

Carroll University: (13:32) We'll be moving to Jampf's Casper MDM solution in July.

Tim: (13:32) Casper

Andy Heiz: (13:32) What is IT doing when students need BYOD support?

JP Peters: (13:33) units within our univeristy have also leveraged casper ofr iphone,ipad,mac devices

University of Mississippi: (13:33) Another survey option should be "Ad hoc support"

Shelly: (13:33) We are in the process of implementing Zenprise.

Bob Flynn - IN Univ: (13:33) Our help desk uses Bomgar for remote on-the-device support.

Charles Onyekweli: (13:34) how does BYOD support the growing demand and expectation of students within a university?

Tom Scavo, InCommon: (13:34) "...the end is in sight." What a great quote!

Carie Page @ EDUCAUSE: (13:34) In the poll... tell us how your BYOD plan is related to your strategic plan

Steve Comeau: (13:35) I think BYOD needs to be defined between what is accessed and how it is accessed

Bob Landon: (13:35) How do you get your faculty to embrace the use of BYOD in the classroom in a truly device-agnostic way?

Charles Onyekweli: (13:36) @ Steve: i would add that the monitoring of network activities is also important

Steve Comeau: (13:36) Agree

Norm UBC: (13:37) Really surprised he would show this Bb app ... it's proprietary and not cross-platform

Jim Twetten: (13:37) Given that Bb Mobile Learn is mostly some pretty menus that pull in a browser to show data, do students feel the Mobile Learn app is important?Or can you get to the same place by simply doing a mobile browserlogin?

Anita Brown: (13:37) the release of Fusion does allow the BB to be cross platform
