EDUCAUSE Live! Participant Chat: Links and Abbreviated Transcript 
Emergency Communications Management and the Clery Act
February 28, 2013: 1:00 p.m. ET (UTC-5; 12:00 p.m. CT, 11:00 a.m. MT, 10:00 a.m. PT)


Session Links:
· Welcome to The Campus Computing Project: http://www.campuscomputing.net/
· The Handbook for Campus Safety and Security Reporting: http://www2.ed.gov/admins/lead/safety/handbook.pdf
· Policies, Safety & U: http://www.police.psu.edu/cleryact/documents/UniversityParkPolicySafetyU2012.pdf
· My RAINNmaker Campaign Info: http://therealpennstate.org/ 

· Clery Act Handbook available from ED @ http://www.ed.gov/admins/lead/safety/handbook.pdf
· Preparedness Mobile Applications: http://www.bc.edu/content/bc/emergency/how-to-prepare/preparedness_mobileapplications.html
· Email Mark at mark1@psu.edu
Abbreviated Session Chat: 
Kathy Gates: (13:12) We use opt-out (University of Mississippi).

Susie Henderson, EDUCAUSE: (13:13) Thanks @Kathy Gates!

Cory Young: (13:14) We use the opt-inprogram and have a low rate of ROI

Jeffrey Barrett, Sacred Heart University: (13:15) We use opt-out as well. 95%+ registered.

Susie Henderson, EDUCAUSE: (13:15) @Jeffrey - that's an amazing number registered!

Madelyn: (13:15) opt in 63% :(

Ron Parker - Brazosport College: (13:16) We do opt-out and it is very difficult to get out. We get 67% confirmed delivery of notifications within about 15 minutes during our tests.

Ron Parker - Brazosport College: (13:16) Sorry, 50% within 15 minutes and 67% in 30.

Susie Henderson, EDUCAUSE: (13:17) @Ron -- good information to share with this group.

Jeffrey Barrett, Sacred Heart University: (13:17) Our groups consist of residence halls and academic colleges. Primary use is for all contacts, but segmenting is a valuable option.

Cheryl Hover: (13:17) We also use a form of "opt-out" and "nag" students with a pop-up on our main portal at the beginning of the year to update their contact information.Pop-up will not go away until contact information is confirmed.

Jeffrey Barrett, Sacred Heart University: (13:17) Ron, what vendor do you use if I may ask?

Ron Parker - Brazosport College: (13:18) Everbridge

Susie Henderson, EDUCAUSE: (13:18) @Cheryl - is this successful in getting updated contact information?

Don Volz, Texas State: (13:19) Could you comment on the use of constituent cell #'s, gathered for ENS purposes, for delivering tokens needed for self-service password reset? 

Cheryl Hover: (13:19) @ Susie-Definitely.Almost 90% participating and a small # of inaccurate mobile numbers.E-mail is tougher to get accuracy on.

Susie Henderson, EDUCAUSE: (13:19) @Cheryl - thanks!

Susie Henderson, EDUCAUSE: (13:20) @Don - we'll ask your question at a break.

Jeffrey Barrett, Sacred Heart University: (13:20) Cheyl, our EAS pulls community members email addresses from institution database. Highly reliable. Alternate emaila ddresses are not discouraged, but we drive users to institution accounts

Mariam: (13:21) what about those students who do not have mobile of such capability

Mariam: (13:21) most students keep texting off due to price, monthly charges

Cory Young: (13:22) Can you provide examples of Institutional policies on ENS? And, how does the National Incident Management System (NIMS) come into play?

Cheryl Hover: (13:22) Thanks Jeffrey.Good point.

Robert Hughes - UNC Pembroke: (13:22) Is anyone using Blackboard Connect to deliver emergency messages?

Mariam: (13:22) no

Lorrie Ranck, Umpqua Community College: (13:23) @ Robert- yes we are.

Jeffrey Barrett, Sacred Heart University: (13:23) Mariam, we did a student focus group and that came up particularly among commuters. We stress that our EAS system is intentionally redundant in that you may not receive all message types. We can't forget these populations and need to have video displays, public address and classroom phones toreach them.

Jeffrey Barrett, Sacred Heart University: (13:24) We use Blackboard Connect

Donna Singer: (13:24) regarding question about parents.. we allow students to register 2 numbers, they can provide a parent or significant other if tehy chose.

Ron Parker - Brazosport College: (13:24) A lot of the time you are collecting their mobile number if you ask for their "home" number.

Steve Mullins: (13:24) University of Alaska system is using Blackboard Connect

Janice G.: (13:24) We are using Blackboard Connect at Bard College at Simon's Rock

Jeffrey Barrett, Sacred Heart University: (13:25) We do not contact parent phones but send email updates to them as info becomes available. First concern is to notify those impacted on campus

Gale Wallace - Rockford College: (13:25) Yes, we are using BlaCKboard connect as well

Robert Hughes - UNC Pembroke: (13:25) For those of you that are answering "Yes" to my inquiry about Bb Connect, my email is robert.hughes@uncp.edu.Could you send my youremail?We are looking at that solution and I'd like totalk with you.

joanna jasper: (13:28) We have issues with the beginning of voice notifications getting cut off by answering machines. Any solutions/workarounds for that?

Jeffrey Barrett, Sacred Heart University: (13:28) Joanna, Blackboard Connect :)

Rick Michelini - BC3 3: (13:29) we use e2campus, but if we would go with preloading and then using the opt out, we would need not only the cell phone but also the provider.This seems like it will be difficult to manage.

Rick Lovelace - ODU: (13:29) How many folks are actually using Voice?

Mariam: (13:29) thankyou Barrett

Ron Parker - Brazosport College: (13:29) We send voice, text message, e-mail all at the same time.

Cory Young: (13:29) What options are there for notifying people if the power/electricity goes out? What back up systems are available?

Rick Lovelace - ODU: (13:30) It seems to be more problematic and expensive

Ron Parker - Brazosport College: (13:30) Ham radio works great

Mariam: (13:30) good question Cory

Ron Parker - Brazosport College: (13:30) KE5RON

Gary Waites - Blinn College: (13:30) We send all that as well Ron

Jeffrey Barrett, Sacred Heart University: (13:30) Ron, I do not blend. Strictly test-to speech, but I do review message audio prior to sending. Templates are great. Want to ensure voice reads your message clearly and with proper diction.

Ron Parker - Brazosport College: (13:31) I pre-record the voice message, no text-to-speech

Ron Parker - Brazosport College: (13:31) We want them to hear an actual college employee's voice

joanna jasper: (13:31) we use e2campus which we like other than this issue with voice notifications

Gary Waites - Blinn College: (13:31) Text to speech still has some problems and we have had to redo messages becasue of that issue

Jeffrey Barrett, Sacred Heart University: (13:31) I agree there is value in a recognizeable voice. Our administration has received positive feedback regarding the female audio voice used.

Ron Parker - Brazosport College: (13:32) I'm told my voice is "soothing". Perhaps they mean boring.

Jeffrey Barrett, Sacred Heart University: (13:32) Haha

Susie Henderson, EDUCAUSE: (13:32) @Ron --you must have an "NPR" voice!

guest 6: (13:33) we currently have several systems. We are going to REGROUP.. Does anyone else use this system?

Ron Parker - Brazosport College: (13:33) WHat's NPR?:-)

Susie Henderson, EDUCAUSE: (13:33) National Public Radio ;)

Lorrie Ranck, Umpqua Community College: (13:34) As far as integration, we are also integrating with our digital signage

Susie Henderson, EDUCAUSE: (13:35) Clery Act Handbook available from ED @ http://www.ed.gov/admins/lead/safety/handbook.pdf
Nancy Ramsdell: (13:36) Thanks for repeating the link Susie.

Susie Henderson, EDUCAUSE: (13:36) @Nancy - You're welcome!

Jeffrey Barrett, Sacred Heart University: (13:36) I like to think that social media (i.e. Facebook, Twitter) have evolved into effective broadcast media channels where the masses are alerted by the peers. How do we leverage these mediums, keeping in mind that we have little control over the peer-to peer broadcast?

John Tommaney: (13:39) We use social media as a Secondary form of notification, however, it receives emergenycy alerts at the same time as our primary methods (text, email. voice, RSS feeds to websites, etc.).

Nancy Ramsdell: (13:40) Our system (RAVE) is able to push designated notifications to social media (Twitter and Facebook).We utilize this on most messages.

Jeffrey Barrett, Sacred Heart University: (13:40) Blackboard Connect pushes to social media as well

John Tommaney: (13:41) We also use Rave and have the same capability.Also, social media has been a great way for us to "push" information to parents and others .

Susie Henderson, EDUCAUSE: (13:41) Appreciate you sharing your systems and approaches.

Guest 3: (13:41) Is using the term "Killer Apps" appropriate here?

Susie Henderson, EDUCAUSE: (13:42) @Guest 3 - Feel free to suggest another name...

Mariam: (13:43) RESCUE APPS

Susie Henderson, EDUCAUSE: (13:44) Thanks, Mariam!

Jeffrey Barrett, Sacred Heart University: (13:44) Potentially Life Saving Apps?

Susie Henderson, EDUCAUSE: (13:44) Another good option, Jeffrey.

Guest 3: (13:44) I like Rescue Apps

Susie Henderson, EDUCAUSE: (13:44) What about Emergency Apps?

Guest 3: (13:45) Another good one Susie

Mariam: (13:45) In times of crisis, ppl look for rescue and relief

Jeffrey Barrett, Sacred Heart University: (13:45) Any apps on basic lockdown, seek shelter and evacuation procedures?

Mariam: (13:46) i was just thinking are these tech app solutions help those in developing countries

SBU: (13:46) damn failure?

John Tommaney: (13:48) We actually have a link to several of these types of apps on our emergency website:http://www.bc.edu/content/bc/emergency/how-to-prepare/preparedness_mobileapplications.html
Lynne WatersUniversity of Hawaii: (13:48) Yay! That's the University of Hawaii! Pacific Disaster Center, I mean. 

Susie Henderson, EDUCAUSE: (13:48) I use my flashlight a lot!These are great apps...here is a list: •
Emergency Radio•
Emergency Distress Beacon GPS Locator•
Emergency Distress Call•
SOS•
ICE – In Case of Emergency•
Code Red Mobile Alert•
WebMD Mobile•
First Aid (American Red Cross)•
Hurricane, Earthquake, Wildfire (American Red Cross)•
FEMA•
GotoAID•
Emergency Flashlight•
Red Panic Button•
Disaster Readiness•
Disaster Alert (Pacific Disaster Center)•
AroundMe

Susie Henderson, EDUCAUSE: (13:48) You can copy and past the list of apps above.

Jeffrey Barrett, Sacred Heart University: (13:48) Thanks for sharing John

Lorrie Ranck, Umpqua Community College: (13:49) Thank you for the presentation

Rich Fujita, Casper College: (13:49) This is the most useful webinar I have ever attended. THANKS!

Susie Henderson, EDUCAUSE: (13:50) Glad you joined us, Rich!

Jeffrey Barrett, Sacred Heart University: (13:50) University network has backup generation and redudant backup for critical systems offsite. Is cell towers go down some of our users will be impacted.

Jeffrey Barrett, Sacred Heart University: (13:50) Rich, I agree, love the polls and discussion

Mariam: (13:51) i agree too

Susie Henderson, EDUCAUSE: (13:51) You have all been excellent at sharing your institutional information which adds to the conversation and richness of the webinar.Thanks!

John Tommaney: (13:52) Setup a website and 888 number for folks to get further updates on emergencies.Avoids 911/call center overload.

Jeffrey Barrett, Sacred Heart University: (13:52) Absolutely would like to see templates

Kathy Gates: (13:52) Excellent webinar.Thank you so much!

ed renzi: (13:52) Jeff is your school the sacred heart thats getting Bobby VAlentine

Jeffrey Barrett, Sacred Heart University: (13:53) Our Marketing and Communications department monitors social media and has vendor that sends alerts of university name in news

Jeffrey Barrett, Sacred Heart University: (13:53) Yes, we now have Bobby V!

ed renzi: (13:53) good luck better you than the sox

Jeffrey Barrett, Sacred Heart University: (13:53) Yes, we hope

Jeffrey Barrett, Sacred Heart University: (13:55) Doesn't hurt to notify entire community in most situations, does not increase delivery time by having more contacts

John Bruggeman (HUC): (13:56) Great session, thank you.I need to sign out and head to a meeting, great session.

Susie Henderson, EDUCAUSE: (13:56) Glad you joined us...please complete the evaluation (which is short).Link to your right!

Jayme Trygstad, South Dakota State University: (13:56) What was that website for alarm tones?I have been trying to find it.

guest 7: (13:57) Aren't speakers in buildings the fasted way to get info to persons on campus?

Ron Parker - Brazosport College: (13:58) We do not think tones make sense. People can't remember them. We just use voice broadcasts through phones, speakers, etc.

Session Polls
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