EDUCAUSE Live! Participant Chat: Links and Abbreviated Transcript 

Design Thinking: Theory and Practice
July 25, 2013: 1:00 p.m. ET (UTC-4; 12:00 p.m. CT, 11:00 a.m. MT, 10:00 a.m. PT)



Session Links:
· Design Thinking For Our College Students: http://bit.ly/1382hvX
· The Deep Dive: http://www.youtube.com/watch?v=JkHOxyafGpE
· MOOC: Design Thinking Action Lab: https://venture-lab.org/
Abbreviated Session Chat: 
StevenB: (13:07) Roger Martin?

StevenB: (13:12) B-schools have certainly been integrating the philosophy of D-Schools. Should we be doing more integration of D-Thinking into higher ed across the curriculum?

Linda Wiles Harrison college: (13:18) I think the IDEATE portion has been left out in many situations I've been in lately. One person implements their solutions. I like how Lennie suggests many different ideas from multiple groups. 

SusieHenderson, EDUCAUSE: (13:18) Great point, Linda, about IDEATE.

Jayne Dissette GVSU: (13:19) @StevenB, I think we should because to truley benefit, we need all of the different disciplines to be participating!

Linda Wiles Harrison college: (13:20) I agree completely, Jayne.

StevenB: (13:20) @Jayne - if we want our students to get better at tackling difficult problems and developing good solutions it would help for them to get exposed to DT consistently throughout the academic career

SusieHenderson, EDUCAUSE: (13:20) We are empowered to ask why?

Jayne Dissette GVSU: (13:22) @StevenB I agree! 

StevenB: (13:23) More on this idea at http://bit.ly/1382hvX
Erin Price: (13:23) I can tell you it works!I've used DT as a basis for a class on learning w/ undergrads and thought it was a fantastic foundation.

Jack B. (UMUC): (13:24) could you please repeat: How do you see the problem? How do you shape...? How do you build...?

Amanda Coolidge (Royal Roads University): (13:24) @Erin Price, where was that and for what course?

Jayne Dissette GVSU: (13:24) @StevenB thanks!

Amanda Veinotte: (13:25) Shape opportunity

Erin Price: (13:25) @Amanda Coolidge it was at the University of Southern Miss.I'm at another institution now but am still tweaking the course

Amanda Veinotte: (13:25) Build a solution

Amanda Veinotte: (13:25) @Amanda - Hi Amanda!

Amanda Coolidge (Royal Roads University): (13:25) @AV HI!!!

Jack B. (UMUC): (13:26) Thanks, Amanda

Cory Young: (13:26) We teach design thinking here at Ithaca College in the Department of Strategic Communication. 

Amanda Coolidge (Royal Roads University): (13:27) @cory is that an online course or F2F

SusieHenderson, EDUCAUSE: (13:27) @ Cory.How long have you been offering the DS course?

Cory Young: (13:28) It is F2F at the undergraduate level. But Gordon Rowland will be teaching an online module of DT within our newly established Executive style master's degree in communication innovation 

Cory Young: (13:30) I believe we have been offering the undergraduate class for 10 years or so. The graduate class is being offered this fall with the inital cohort of executives

SusieHenderson, EDUCAUSE: (13:30) Thanks, Cory.

Cory Young: (13:31) You're welcome. If you want to discuss this more my email address is youngc@ithaca.edu
Amanda Coolidge (Royal Roads University): (13:31) @Lennie- does Steelcase offer courses for design thinking?

SusieHenderson, EDUCAUSE: (13:32) Thanks, Cory, for your email ;)

StevenB: (13:32) In a recent campus master planning exercise our faculty identified the need for classrooms that support new pedagogies as their top learning issue

SusieHenderson, EDUCAUSE: (13:33) Who has sat in one of these uncomfortable chairs?

Linda Wiles Harrison college: (13:34) I have. I actually teach computer courses, therefore the student's can't move the furniture. It is difficult for them to see me because I am short and the monitors are high. We need some solutions.

Erin Price: (13:35) The Steelcase products are amazing and offer great solutions for learning.

Linda Wiles Harrison college: (13:36) Thank you Erin. I like the POD sean just spoke about too.

Erin Price: (13:37) @Linda make sure you check out their website.I've had the opportunity to work in space equipped w/ these products and they make a huge difference.

StevenB: (13:37) would you call this the "deep dive" part of the DT process? The classic IDEO step is the brainstorm.

Linda Wiles Harrison college: (13:38) Thank you, Erin. I will do that.

StevenB: (13:39) http://www.youtube.com/watch?v=JkHOxyafGpE
StevenB: (13:46) THis has been a really good case study for showing how the DT process can be put into practice. It is a challenge when you are applying DT to a service as opposed to a product.

Kate Ellis IUB: (13:47) Stories of the node chair from Indiana University: http://citl.indiana.edu/innovations/case_studies/node_chairs.phphttp://www.indiana.edu/~cts/roomdb/roomdetail.php?room=460
Erin Price: (13:47) @StevenB you're right, but it is possible.One of my student groups used this process to tackle the problem of choosing a major.

Linda Wiles Harrison college: (13:47) I was thinking the same thing. By doing this I get a visual of how the process works step-by-step.

Kate Ellis IUB: (13:47) How did you choose the green color???

Kate Ellis IUB: (13:48) Bright green and blue colors?

Jayne Dissette GVSU: (13:48) There are some good case studies of applying to services. SAP University Alliances is holding DT contests for students at conferences.

Amanda Coolidge (Royal Roads University): (13:48) YES!!

Amanda Coolidge (Royal Roads University): (13:49) we would love you to

StevenB: (13:49) Make it a MOOC

Kelly Simmons: (13:49) yes from UChicago

gest: (13:49) Any resources about taking this approach with reinventing higher education?

Amanda Coolidge (Royal Roads University): (13:51) I am currently enrolled in this MOOC: Design Thinking Action Lab: https://venture-lab.org/
gest: (13:52) Thanks Amanda

John J. Sember: (13:52) Nothing gets remembered well these days without an acronym- this was the EDIPT (Pronounced: Ed-ipt) method :)

Kate Ellis IUB: (13:52) You need a large size node chair for the students shaped like a football player. Some kids don't fit in the chairs.

Kate Ellis IUB: (13:54) On color - thanks for the info!

Jack B. (UMUC): (13:55) How many potential clients did you talk to before you began this process? i.e. were you designing for one client in education or for an entire education marketplace? how do you decide who the client really is in a case like this?

