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      7 Ways to Use 7 Things



      A Brief History



      


      


      


      The EDUCAUSE Learning Initiative is proud to celebrate the 100th edition of the 7 Things You Should Know series. The first issue was published in May 2005, addressing the topic of social bookmarking. In the 98 subsequent issues, we have covered a diverse collection of technologies, including specific tools and applications, categories of emerging technologies, and conceptual topics affecting the use of IT to support teaching and learning in higher education. The series sometimes addresses topics that everyone is talking about, trying to understand their potential significance; other topics are less well known but potentially significant. A few issues proved to be short-lived (remember Google Wave?), but most remain relevant today. As a body of work, the series constitutes something of a historical record and serves as testament to the influence technology has had—and can have—on higher education. It also speaks to ongoing and important trends in how higher education approaches and uses information technology in its many forms.


      Over the years, the issues of the series have been downloaded hundreds of thousands of times and been used in contexts beyond higher education, including K–12 and commercial settings. The series itself has matured over its first 100 issues, adding the ePUB format beginning in January 2011 and lately featuring podcasts to complement the 7 Things text. The ELI series led to an EDUCAUSE 7 Things series, which focuses on issues beyond the scope of teaching and learning, and a new ELI series, 7 Things You Should Read, recently debuted, featuring collections of important resources on particular topics.


      For the ongoing success of this publication, ELI is indebted to the ELI community generally and to the many individuals who have contributed to the series, either through their participation in the 7 Things Advisory Group or as guest contributors who share their unique expertise about specific topics. As we mark the milestone of 100 issues, we extend our thanks to everyone who has been involved in the creation of these publications, and we offer this special edition devoted to a sampling of the ways in which the series has been used.


      1. To inspire technology innovators


      For the technophile, the ELI 7 Things You Should Know... series helps sift through the steady stream of technology developments to identify those with the greatest promise for teaching and learning. Some users are eager to incorporate new technology tools, services, and applications into educational settings. Because the 7 Things series delivers ongoing coverage of emerging technologies, it provides a context for commonly known and unfamiliar developments. In 2010, the Director of Digital Scholarship and Development at Ohio State University learned about hyflex course design from an issue of 7 Things. This led to an investigation of the hyflex model, which OSU implemented for a department that had been struggling with too many students and too little instructional space. Research conducted about the implementation produced promising results, which were later shared at multiple professional conferences and in one publication. The effort was later extended to courses in other disciplines, with similarly positive results.


      2. To support the technology novice


      Not everyone is comfortable with new technologies, particularly disruptive ones. Having access to a straightforward, balanced discussion, written in nontechnical language, can help dispel the anxieties that some users feel. The 7 Things series provides accurate information in a short format, focusing on ideas and questions that help individuals evaluate whether a particular technology might be beneficial. At the American University of Sharjah, in the United Arab Emirates, a Faculty Teaching Certificate Program (FTCP) includes a module on Technology in Higher Education. The FTCP is a blended learning program, with both the online and face-to-face classes supplemented by online discussion boards, and many faculty members enrolled in the course describe themselves as “novices” or “non-techies.” Participants are instructed to read one or more of the 7 Things series and talk about the topic on the discussion board and in the face-to-face class. This structure provides an easy entry point to understanding various technologies. In a similar way, the issues of the series (or a subset of them) could be used as a compendium for a professional development course, which might confer a certificate for “instructional technology” or “teaching with technology.”


      3. To extend learning


      Learning increasingly happens beyond classroom settings and outside formal learning activities, and technology plays a central role in this extension of learning to new places, times, and modes. Growing numbers of instructors in disciplines other than STEM (science, technology, engineering, and mathematics) fields are investigating ways in which technology can play a positive role in teaching and learning. At Penn State University, the 7 Things piece on alternate reality games (ARG) prompted library staff to develop an ARG as part of the annual Libraries Open House, an event that draws more than 3,500 students. The Open House offers students a party-like atmosphere for learning about library services and an opportunity to interact with staff and win prizes. The ARG provided a dynamic way for students to learn about the libraries’ resources and services, and it involved students in a new way of learning. It also allowed the library staff to try their hands at educational gaming.


      4. To bridge gaps


      People use technology in different ways, and gaps of understanding can develop between groups, such as between faculty and students, parents and students, K–12 and higher education, or higher education and the workplace. Although the 7 Things series is focused on higher education, it has been used by educators at other levels to bridge these gaps. In a middle school in Texas, a teacher directed parents to the series to help them understand the devices and applications that have become ubiquitous among today’s students. He also shared several issues with students to expose them to the kinds of learning with technology that might be expected of them in high school and college. To help teachers understand certain technologies, an elementary school librarian in New York state created audio files of certain issues and distributed them to members of the faculty, who could listen to the recordings on their drive to work, for example, or any time that was convenient.


      5. To guide IT priorities


      As colleges and universities work to keep track of developments in technology and understand how best to incorporate them into higher education, resources such as the 7 Things series can support institutional efforts at balancing multiple priorities and limited resources. Every institution makes important decisions based on its mission and goals, and a clear understanding of the benefits and tradeoffs of competing priorities contributes to maximizing the value derived from available resources. The information presented in the series can help guide institutional priorities and make the case for (or, in some cases, against) particular technologies. The series can be a source of ideas for campus pilot projects or for areas where the institution might conduct research into the influence of technology. Because the series is written for a nontechnical audience, leaders from any area in the institution can understand and use it to inform strategic and tactical decisions.


      6. To model other publications


      At a number of colleges and universities, the 7 Things series has been used as a model for similar publications, tuned for the local context. In some cases, institutions have taken a topic covered in one of the ELI issues and written a publication situating the topic in that institution’s IT services, policies, or organization. In other cases, institutions have used the series as a guide to cover other topics, sometimes unique to the campus and sometimes general in nature. At Penn State, so-called Hot Teams are sometimes created to investigate and test a particular technology. After the team concludes its exploration of the topic and possible use cases for the university, findings are presented in a paper designed like the 7 Things series. In this way, the series can serve not only as a source of ideas but also as a format for sharing information with the campus community.



      7. To learn how to learn


      


      Many technology tools and services that are conceived as consumer products and embraced by large numbers of students (and faculty) for personal use have proven to be valuable for teaching and learning. The series sheds light on how a particular technology could be adopted or modified for academic use, even if it remains a part of users’ personal activities. An online course at San Francisco State University called “How 2 Lrn w ur iPod” teaches students how more than 30 technologies can support the learning process, facilitate learning improvement, and improve metacognitive skills. The instructor shares several issues of the 7 Things series with the students, who submit collective responses based on their investigations of the topics. In the fall 2013 section of the course, students will answer the same questions from the 7 Things series for the technologies that the class discusses, adding student voices to the conversation about how these technologies can be used explicitly for learning.
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