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Abstract
Are you planning on rolling out a new service specifically for students? Perhaps you’re looking to expand your outreach activities beyond new student orientation or the beginning of semester activities. Is developing an internship program in your communications team on your wish list? In this virtual coffeeshop, our panelists will discuss their approach to communicating with students from participation in campus events to brainstorming with student staff from the help desk and leveraging student-focused newsletters and social media platforms throughout their universities. To learn more about the IT Communications Community Group, visit: https://www.educause.edu/community/it-communications-community-group


Webinar Chat Transcript
Carlyn@ Rice: During the session, please add your questions to the chat.
Stan - NC State: Congrats Suzie!
Carlyn@ Rice: If you have links to your own student communications, please share in the chat!
Steve Christensen 2: Yes
Mindy Drexel, Stevens Institute of Technology: yes i can hear you
Jyll Weinberg-Martin: I can hear you!
Carlyn@ Rice: love the idea of payback v payoff. :-)
Megan: how is your traffic to the new2KU site?
Carlyn@ Rice: Thanks @Megan; I have added to the Q&A session for the end.
Mark Pollard - Illinois: yes
Carlyn@ Rice: yes!
Jeff Overholtzer, W&L: yes
Jyll Weinberg-Martin: yes!
Stan - NC State: Suzie, do you have any idea how many faculty are using your resources for their classes, like the slide deck? (I really like that idea.)
Crystal Stewart: I think it’s some feedback
David-KU: New2KU.ku.edu traffic = 13,000+ in 2018 mostly in summer (during orientation) and at beginning  of fall semester.
Crystal Stewart: I LOVE that theme!
Carlyn@ Rice: I suspect we'll be seeing more Donut Leave Holes campaigns at universities in the future...
Frank Furnari - Boston University: Yes, that's a creative idea! 
Nancy Novitski - Univ. of Oregon: QUESTION for Mark: How do you handle design - e.g., of the donut poster?
Carlyn@ Rice: Got it @Nancy and @ Stan. Added to list for Q&A at the end.
Stephanie Stewart - SFU: Adding estimated reading times is a great idea!
Megan: how do you deem a student email "successful"
Becky Klein @ Valpo: So here's an interesting observation from Valpo: according to statistics in Emma (the mass mailing system we use), students are better readers of the emails I send to campus, followed by staff, and then faculty are in last place. How do other campuses compare?
Carlyn@ Rice: I work in an academic department now and faculty don't read my emails either. 
Carla-Drake University: It's definitely a challenge to get faculty to read emails or enewsletter content.
Jyll Weinberg-Martin: QUESTION: how do you go about making faculty your allies?
Mindy Drexel, Stevens Institute of Technology: yes
Carla-Drake University: dod... 
Christine Ganjani - Northwestern: Ye
Carla-Drake University: Sounds good.
Texas State University: For Marshall U, what are some strategies you use to make faculty allies?
Suzie - KU IT: Delayed thanks to Stan at NC State!
Jeff Overholtzer, W&L: For any: how do you measure effectiveness of communications?
Carlyn@ Rice: @Jeff and @Jyll, have added your questions to the Q&A for end
Texas State University: U of G, what are you doing to recruit students for the advisory committee?
Suzie - KU IT: Love the student advisory committee idea
Nancy Novitski - Univ. of Oregon: QUESTION for Jyll: How well does your IT Student Advisory Committee function? How is attendance? Are students well engaged in the committee?
Stan - NC State: @Jill, How do you keep your student advisory committee engaged?  We had a student advisory committee, but it lost energy after the first year. 
Carlyn@ Rice: @TxState, Nancy, Stan; have added to Q&A
Stan - NC State: @Jyll, sorry about misspelling your name!
Jyll Weinberg-Martin: No worries!! :)
Suzie - KU IT: Following up on some of the metrics questions (I think David Day added some info earlier as well):  Our New2KU.ku.edu website has had about 5,000 visitoris for the past year from today's date, 14,000 pageviews, 10,000 unique pageviews. Most popular pages are software, mobile apps, tech recommendations per school; HowTo.ku.edu has had about 15,000 pageviews, 11,000 of those unique for the past year; Only 117 views for our instructor resources, which is about .05% of total instructors :(
Mark O'Black: @Nancy to answer your question about design of posters, that falls under my realm of responsibilities. I've been designing graphics for the CTS department for the past few years :)
Suzie - KU IT: Not my question, but I'm really into Adobe Spark or Canva for design
Carla-Drake University: We've been using and encouraging others to use Canva for digital signage and poster creation. It's a great tool.
Crystal Stewart - Marshall U: Canva is great for social media
Clara (USC): thank you!!!
Jeff Overholtzer, W&L: Well done!
David-KU: Thank you
Mindy Drexel, Stevens Institute of Technology: Thank you!
Christine Ganjani - Northwestern: Thank you! Really enjoyed this.
Carla-Drake University: Thank you all!
Nick T.: thank you
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