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Factors That Play the Biggest Role in Determining IT Salaries
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5 most-important professional

retaining IT talent

in 2013...

37% of IT units gained staff FTE
24% lost staff FTE

40% had no change in staff FTE

Most professionals do not think their institution’s economic climate has
improved since 2010 or will improve by 2016.

2010 2013 of IT professionals are
currently at high risk for
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Top-5 retention factors

Staff Managers Cl0s
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soft skills

were rated by CI0s, managers, and staff alike as more important than technical
proficiency
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There is a disconnect between the activities staff say are important to
their professional development and what they are encouraged to do.

Percentage of managers encouraging Percentage of staff participatin
development activities 9 9 9ing 9 P pating

identified by staff
Taking formal . .
technical training classes 43 %
Attending a higher ed

IT conference 50% 7%

Reading current IT news 44% 90%

Engaging in informal . .
peer networking 42% 66%

Reading current
higher ed news

37% 76%
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The data in this infographic come from the ECAR report, today’s Higher Education IT Workforce.

To view the full report, go to: educause.edu/library/resources/today’s-higher-education-it-workforce.
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