13:00
_EDUCAUSE_Help  

Here's a sample message to the chat area. We hope you enjoy today's session, and we hope you'll have lots of comments and questions.

13:00
_EDUCAUSE_Help  

Be sure to send your speaker questions and comments to EVERYONE

13:01
_EDUCAUSE_Help  

If you experience technical difficulties today, please send _Technical_Help a private text message.  

13:01
_EDUCAUSE_Help  

This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:05
Brian & Marylee (Davenport U)

advance the slides?

13:05
Tom Knab

I dont see that diagram

13:08
guest 6

W

13:15
Tom Knab

How long has is taken to build up this level of support and initative?

13:22
Eric DSouza

Have/do you plan to establish cost models for measuring and charging back energy use to owners and users of IT equipment in data-centers or in general? Additionally, is the cost of energy factored into financial planning and budgeting for new applications/software systems (opex) or does this traditionally fall in the Facilities budget rather than the IT or the business owner's budget? 

13:23
Brian & Marylee (Davenport U)

How did moving backups to daytime affect performance and/or bandwidth needs?

13:23
Ruby Rodgers

How much does the smart strip save? 

13:24
pete marchbanks

Marylee  -I think you need to stay close to mic?

13:26
Tom Knab

Is there a charge for using the eWaste service on campus?

13:29
Bradley Cain

Regarding the 23,000 PCs that now run Big Fix -- what percentage of campus PCs does this represent?  Are they mostly administrative systems or have you also gained traction with Faculty, Students, etc?

13:30
_EDUCAUSE_Help  

Please send your question to EVERYONE not the PRESENTERS

13:30
Ruby Rodgers

Are you looking at moving toward a more full thin/virtual client environment? 

13:31
GAC

what sorts of peripherals are people using? Most of our users just have monitors...

13:31
Jim Smith

Are you looking at moving to thin client (Virtual Desktop) technologies in the future?

13:33
pete marchbanks

How do to incentivize end users such as academic dpartments to purchase energy efficient equipment and reducing energy consumption?

13:36
Ken - LMU

how did you calculate the PUE for yoru datacenter?

13:36
Eric DSouza

Any plans to look at mid-point devices - the numerous network switches that live in building MDFs and IDFs  and are usally on 24x7x365? With more and more types of devices becoming network enabled (especially in the facilities management arena - sensors, control points, cameras, door access readers, lighting controls....) demand for local network switches is also exploding.

13:37
mikes@sandiego.edu

What vendors don't approve 90 degrees?  And what are their Temp. requirements?

13:37
Tom Knab

Do any of the $$ savings go back to decentralized units that invest in Green tech and practices?

13:39
JR

A large campus can "seem like" a collection of "independent yet isolated" departments and schools (composed of students, staff and faculty.) So how do you get everyone on board and excited with your sustainability goals? For example, lots of advertisement, incentives, inservices/workshops, e-mails, eco-tips, etc.

13:42
arlene

Were VDI technologies considered for part of the touch down designs?

13:42
james kennelly

will the slides be available today and what is the process to obtain them?

13:44
_EDUCAUSE_Help  

This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:45
Mary J Syre

How did you calculate ROI?  Any templates available or more information?

13:45
Joyce

We get pushback from turning computers off at night to get the ms and virus updates happen. How have you dealt with this?

13:48
Leila Shahbender 2

are you using any tools to remotely power up machines that have been turned off and if so, what have your experiences with that been?

13:49
JR

Just a comment: Another alternative to patch manangement at night is to configure the BIOS to power-on say in the early morning and have your patch management software run and then turn off the PC.

13:52
_EDUCAUSE_Help  

URLs from the presentation for your use: http://reuse.stanford.edu http://its.stanford.edu/wiki/sustainableit http://SustainableIT.stanford.edu Joyce Dickerson, Director, Sustainable IT (jdickerson@stanford.edu) 

13:53
Tammy Colclasure

We are using Verdiem Surveyor to facilitate power management and wake-on-lan to enable software pushes and updates.  There is a web component that allows users to wake computers remotely.

13:53
Randy Spydell

the URL above takes me to a login page. do we (EDUCAUSE Live!) have a login?

13:54
Ruby Rodgers

When I got to the URL provided get a login page

13:54
guest 5

Need credentials to access slides.

13:54
Keith Nelson

The URL for the reuse presentation is password protected

13:55
Leila Shahbender 2

You briefly touched on printing -- any suggestions on ways to reduce printing and paper consumption?

13:55
Randy Spydell

ah printing. the ultimate sticky wicket in higher ed.

13:56
Ruby Rodgers

Someone asked earlier about MDF/IDF switch/router measurements and have you looked at that area yet? 

13:56
Randy Spydell

can we please get the printing slide included in the archive for this session?

13:57
James Moran

You made mention about doing something with the stand alone water dispensers

13:57
guest 5

We are investigating tools/methods to dynamically expand/contract virtual servers during prime/off-prime hours. Potentil large savings.

13:59
Ruby Rodgers

Do you use a print management software to reduce paper use?
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