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Appendix B

Interviewees in Qualitative 
Research

Barnard College
Thom Sobczak, Director, Management Information Systems

City Colleges of Chicago
John Dozier, Vice Chancellor and Chief information Officer

Elmhurst College
James (Jim) Francis, Director of Information Technology

Hamilton College
David Smallen, Vice President, Information Technology

John Carroll University
James Burke, Director, Computing Systems and Services, Information Technology Services

Kentucky Community & Technical College System
Rick Chlopan, Chief Information Officer

Lesley University
Karen Boudreau-Shea, Chief Information Officer

Ohio Northern University
George Gulbis, Associate Vice President and Director of Information Technology

The Pennsylvania State University
Kevin Morooney, Vice Provost for Information Technology, Chief Information Officer

Rutgers University
Galen Work, Associate Director of Information Technology
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Santa Fe College
Tim Nesler, Chief Information Officer

State University of New York Administration
Ronald N. Brown Jr., Director, Strategic IT Projects

Tulane University
Ann Kovalchick, Deputy Chief Information Officer

University of La Verne
Clive Houston-Brown, Chief Information Officer

University of Lethbridge
Trevor Woods, Executive Director, IT

University of Mississippi
Kathy Gates, Chief Information Officer

University of North Carolina at Asheville
James Kuhlman, University Librarian and Chief Information Officer

University of Ottawa
Sylvain Chalut, Chief Information Officer

University of West Florida
Michael Dieckmann, Senior Associate Vice President and Chief Information Officer

Washington and Lee University
Richard Peterson, Chief Technology Officer




