13:00
_EDUCAUSE_Help  

Here's a sample message to the chat area. We hope you enjoy today's session, and we hope you'll have lots of comments and questions.

13:00
_EDUCAUSE_Help  

Be sure to send your speaker questions and comments to EVERYONE, not to SLW.

13:00
_EDUCAUSE_Help  

If you experience technical difficulties today, please send _Technical_Help a private text message.  

13:01
_EDUCAUSE_Help  

This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:01
_EDUCAUSE_Help  

•
Dr. Jon T. Rickman, rickman@nwmissouri.edu 

13:01
_EDUCAUSE_Help  

•
Dr. Roger Von Holzen, rvh@nwmissouri.edu 

13:01
_EDUCAUSE_Help  

•
http://www.nwmissouri.edu 

13:06
_EDUCAUSE_Help  

http://www.educause.edu/ir/library/powerpoint/LIVE0915.ppt[Please note the slides are 7.5MB and may take a while to download]

13:08
Guest 6

Does NW Missouri have significant competition for its campus store and if so, how has that impacted your project?

13:09
T Scott Plutchak

Sony announced a wireless version of their reader this week.

13:09
Sonja H

They're also down to $200 now for the 505

13:10
_EDUCAUSE_Help  

Please type your questions for the presenter in our chat space

13:10
Bob Scheier

was the study done with only sony reader?

13:11
Candace Brown

Is there a screen option for that eReader

13:11
Mary Dixey

Are universities able to offer a set of e-textbooks that use the same e-reader?  An issue we hit was students disliking 5 ebooks that require three different readers. 

13:12
Tom Peters TAP Info Services

Is your library providing any content (ebooks or eletronic articles) for this study?

13:12
Larry Bonura

What do the students consider the biggest drawback to ereaders?

13:12
Texas A&M International University

Do you know how other pilot projects using the Kindle are preventing users from buying books wirelessly?

13:13
Chad Gaines

How did the rollout of e-textbooks impact student printing or printing costs in general for your institution

13:13
debbie Harvie

The challenge with textbook rental programs is getting faculty to adopt a book for more than 6 semesters.  It is only then that you can get the number of reads per book up to 15.

13:13
Susie Henderson

Are you also looking at the use of Open Access Textbooks?

13:13
Ron Hunsberger

I wonder how the new Apple tablet will fit into this area.

13:15
Brian Miller, Davenport Unviersity

Ron, what Apple table. ;)

13:15
guest 3

Does the sony reader have an audio component so that it can read to students with disabilities?

13:16
Sonja H

It does play audio

13:17
marzenna ostrowski

what do you mean by electronic learning resources?

13:17
Brian Gray

Apple rumors: http://www.ft.com/cms/s/0/a52c9ec0-7a29-11de-b86f-00144feabdc0.html?nclick_check=1

13:18
Kate Freeborn

Even though the Sony has audio, it is not ADA compliant, is that correct? How are universities managing e-readers when it comes to ADA compliance?

13:18
Karin Wikoff

I hate PDFs (My opinion only)

13:19
Sonja H

While it can be slow and isn't really useful for full textbooks, I find several faculty favor the format for readings (a few pages).

13:20
Brian Miller, Davenport Unviersity

Searchability is the killer app for e-readers (my opinion)

13:20
Sonja H

Not sure about the Kindle, but it's in the Sony 700 and the upcoming 600

13:21
Bethany Pierce

Kate, ASU is being sued over this issue: http://online.wsj.com/article/BT-CO-20090625-715689.html

13:21
Karin Wikoff

Working on multiple machines as I do, I find I am often having to configure for PDFs because they don't launch automatically. I'd rather have a simpler more universal format that doesn't need so much in the way of a helper app.

13:22
Bob Scheier

is the epub format liked because stuents want to move the text from device to device?

13:22
Kyle Martin

yes

13:25
Brian Gray

How have professors adapted for those "open book" tests for those using eformats on laptops?

13:26
Dick Richardson 2

textbooks are at least 2 years out of date when the new edition goes on sale

13:27
Vassar

did you actually scanned the textbooks you make available to students?

13:27
Kyle Martin

no

13:27
Penn College 2

can Roger turn up his volume?

13:28
Vassar

do you get them directly from the publisher then?

13:28
Kyle Martin

yes they are converted into various formats from pdf's

13:29
Octavious

Are security measures in place to ensure that students or patrons will not make multiple copies of the books (to make a profit)?

13:29
Dick Richardson 2

Business models MUST change, and animations and video become part of the "book"

13:29
guest

What learning effects if any have been reported by faculty?

13:29
Sonja H

Octavious: Sony and Kindle both support DRM

13:30
Kyle Martin

octavious: the owner's info can be watermarked on to all copies

13:30
Kyle Martin

the newest sony reader supports epub though

13:31
Diane 2

as the popularity of etextooks rise, the problem of the delay of them being published late should be erased.  supply & demand, you know!

13:31
Octavious

O.K. Thanks

13:31
Sonja H

the old sony's supported epubs and non-drm too

13:31
Shawn

Roger - you're really hard to hear.

13:31
Sue Polanka

Roger is fading in/out

13:31
Queens College oct

where are the texts downloaded from?

13:31
Sarah Bartlett

Yes really struggling here too

13:31
Annette, Univ of Calif, Santa Cruz

roger: voice trailing off with echo

13:32
kathleen carlson

roger is very faint with echo.

13:32
Jill McKinstry

please increase the volume of output

13:32
Steve Carnes

It sounds like the problem is with Roger's mic.

13:32
Brian Miller, Davenport Unviersity

I'd bet bandwidth... audio compression drop-off is what it sounds like.

13:32
Sara Cassetti

it sounds like it's a problem all around

13:33
Sara Cassetti

still inaudible

13:33
Brian Gray

What is the e-shelf software?

13:33
Bob Scheier

still fadin g in and out

13:33
Janice Swiatek-Kelley

Sound is gone again.

13:33
Sarah Bartlett

Sounda almost disappeared

13:33
Vassar

sound getting worse

13:33
Anne Collum

cannot hear Roger

13:33
kathleen carlson

sound is gone

13:33
Diane 2

but since it's just him, i turned up my speakers  :)

13:33
Bob Scheier

fading in and out

13:34
Steve Carnes

I doubt it's bandwidth because everyone else is fine.

13:34
Marie Barber

I turned up speakers and he is still fading in and out

13:34
Gail Staines

still fading in and not. Turned up volume, but still fading in and out.

13:35
Penn College 2

try telephone option, that is a bit better

13:35
Brian Gray

getting one of every 5 or 6 words.

13:35
Bruce Collins

Starting a sentence he's fine and then as he continues he fades

13:35
Brian Miller, Davenport Unviersity

point to point... bandwidth from Roger->EDUCAUSE may be the issue.... not EDUCAUSE->Viewers

13:35
KEVIN GARTENHAUS

IS THE SPEAKER TURNING HIS HEAD AWAY FROM THE MICROPHONE?

13:36
Emma Sabo

It's getting worse

13:36
Heather McCullough, UNC Charlotte

I'm having same volume problem

13:36
Megan

Volume bad hear too

13:36
Debbie Naquin

I can't hear this speaker at all.

13:36
Brian Gray

no sound now

13:36
Steve Carnes

It's getting almost pointless to have Roger talk - he's virtually inaudible all the time now

13:36
Dorothy Hemmo

Can't hear at all now

13:36
Bob Scheier

Now I cannot hear at all

13:36
Brian Miller, Davenport Unviersity

*poof* he's gone

13:36
Emma Sabo

Sound is almost completely gone

13:36
Queens College oct

what is the numbre for telephone audio?

13:36
_EDUCAUSE_Help  

We are aware of the problem and are working on it

13:36
Erica O'Neal Howard

Roger is inaudible

13:36
Khanh

can't hear him

13:37
_EDUCAUSE_Help  

If you experience audio difficulties you can connect to the phone simulcast. Please dial 1-877-944-2300 and use access code 99218#.

13:37
Kyle Martin

tell him to stop talking while you fix it ...please

13:37
KEVIN GARTENHAUS

Have him stop taling unti it is fixed

13:37
Marty Hoag (NDSU)

Is telephone any better? Sounds like audio issue - when he sai he'd try this it was better for a few seconds then faded.

13:37
Sue Polanka

How did you choose the eBook software - CourseSmart and Vital Source - did it depend on the publishers? 

13:37
Shawn

Just one of the reasons it would be great to have captioning...

13:37
Penn College 2

yes, telephone is better

13:37
Richard Hershman

Speaking of Broadband.  Have you experienced any broadband shortage issues with the students accessing textbooks online and supplemental materials like quizes, tutors, etc?  Any analysis on what broadband is needed to support this?

13:38
Heather

Phone seemed to be working better.

13:38
Diane 2

he's rather faint over the phone also..

13:38
Emma Sabo

phone is definitely better

13:38
Vicki Westergard

And there is delay

13:38
Marie Barber

now you are always having problems

13:38
Saint Mary's University of MN

my audio is bad.  How do I fixt that.

13:38
KEVIN GARTENHAUS

Moderator sounds fine

13:38
kathleen carlson

Telephone is definitely better.

13:38
KEVIN GARTENHAUS

Speaker seems to be too far from microphone

13:39
Mace

Dial into phone it works fine

13:39
Sue Polanka

How did you choose the eBook software - CourseSmart and Vital Source - did it depend on the publishers? 

13:39
Maureen

cannot hear his answer

13:39
millers

Are students just printing everything out when they download to their computers?

13:39
Vicki Westergard

Maybe his silence levels are set too high.

13:39
Dick Richardson 2

what is the phone number?

13:39
Paul L.

Can't hear the speaker

13:39
Vicki Westergard

scroll up

13:39
Diane 2

1-877-944-2300, code 99218# 

13:39
Vicki Westergard

for phone #

13:39
Bethany Pierce

1-877-944-2300, code 99218# 

13:40
_EDUCAUSE_Help  

Please use the phone bridge - If you experience audio difficulties you can connect to the phone simulcast. Please dial 1-877-944-2300 and use access code 99218#.

13:40
Marty Hoag (NDSU)

phone isn't much better

13:40
Diane 2

it's still soft, but it is steady

13:40
guest 2

Are any of teh etextbooks being used as ereserves through the library?

13:40
Vassar

thanks! phone is good

13:40
Richard Hershman

Given the new generation of digital textbooks and course materials you are talking about are much more expensive to produce and maintain, will the savings envisioned from print costs be eclipsed by higher content technology costs?

13:40
Marty Hoag (NDSU)

I wonder if Connect Pro does some auto leveling (but not well)

13:41
Shawn

How have you handled need for accessibility for students with disabilities?

13:41
Penn College 2

How long do does the student "own" the eTextbook?

13:42
Bob Scheier

is the acceptance of this technology related in any way to age of the student

13:42
Vassar

slide 33?

13:42
Charlotte Johnson 2

Does your library provide ebooks from aggregators such as EBL, ebrary, netLibrary or iLibrary, and if so, how much use do these get?

13:42
Kyle Martin

costs savings is the wrong issue to focus on when coming to etextbooks because there is very little cost savings when you keep buyback in mind

13:42
Ann

As guest2 asked-- are any of these being distributed through library reserves (e-reserves)?

13:42
Annelie (UCLA)

What course management system are you integrating with?

13:43
Dick Richardson 2

for phone connection, what is the conference #?

13:43
Sue Polanka

1-877-944-2300, code 99218# 

13:43
Wake Tech

The link to the powerpoint is invalid....

13:43
MLA

What kind of license agreements do you have with publishers?

13:44
Kate Freeborn

Penn, the length of the digital license depends on the publisher--this can be negotiated case by case. . . with Vitalsource you can get a perpetual license for your students

13:44
Larry B.

The link has the word "Please" at the end of it.  Drop that, and it will work.

13:44
Patrick J. Burns

which publishers are you working with?

13:44
_EDUCAUSE_Help  

If you experience audio difficulties you can connect to the phone simulcast. Please dial 1-877-944-2300 and use access code 99218#.

13:45
Khanh

is vitalSource the only place to get this type of interactivity in etextbook at the moment?

13:45
Kyle Martin

no

13:45
Saint Mary's University of MN

Does VitalSource have an Iphone or e-reader device component

13:45
Kyle Martin

you can go to multiple online sites such as textbooks.com and digitaltextbooks.com

13:46
Kate Freeborn

You can use Safari to read VS on the iphone, but it isn't great yet. I think they are developing an app.

13:46
Bryant & Stratton College

Do you have any metric concerning the student selection of ebooks versus hardcover textbooks?

13:46
Kate Freeborn

Publishers also offer individual interactive ebooks, some have their own platforms

13:47
Khanh

is Springer offering this kind of interactivity?

13:47
Sonja H

Have you looked into the reactions of students to renting digital content? I know it's unpopular in other digital media.

13:47
Kate Freeborn

Bryant--in 2008 only 5% of our students opted for hard copy texts over e-books

13:47
Kate Freeborn

excuse, me that's vice versa

13:47
Kate Freeborn

Only 5% chose e-texts

13:48
Bryant & Stratton College

Thank You for the info Kate, that is very informative.

13:48
Kyle Martin

%5 could have been based on lack of awareness

13:48
Marty Hoag (NDSU)

Kate: what format(s) were the ebooks in?

13:48
Kyle Martin

many students aren't aware that their books are available in eformat

13:48
Mace

what was the format of the ebooks there?

13:49
Kate Freeborn

Kyle, I agree--the format was CourseSmart and VS

13:49
Steve Carnes

Was the issue of accessibility addressed?

13:49
Bryant & Stratton College

is there any evidence that ebooks allow colleges to track reading and consumption of homework or books?

13:50
Tom Peters TAP Info Services

Also, please address the library-integration questions.

13:50
millers

Was the issue of downloading and excessive printing addressed?

13:50
Sue Polanka

Was your university library involved in this process at all, either through purchasing titles, hosting titles, etc?

13:51
Diane 2

for eTextbooks, can students sell them back to the bookstore or to each other to recoop costs? can they buy them "used" to get them cheaper?

13:51
Kyle Martin

no

13:52
Sonja H

The idea I've seen around so far is that digital books are generally cheaper than physical books.

13:52
Kathleen McQuiston

Any issues with students wanting to "keep" the textbook after the class is over?

13:52
_EDUCAUSE_Help  

•
Dr. Jon T. Rickman, rickman@nwmissouri.edu 

13:52
Dick Richardson 2

hoe is copyright updated?

13:53
_EDUCAUSE_Help  

•
Dr. Roger Von Holzen, rvh@nwmissouri.edu 

13:53
Richard Hershman

Bryant..  Coursesmart and publishers do track content usage.  Licence agreements students are required to agree to spells this out.

13:53
Kyle Martin

kathleen: the majority of books you can keep, coursesmart is the major provider of ebooks that expire

13:53
Kyle Martin

if you buy you should be able to keep

13:54
Kate Freeborn

Unless it's by George Orwell ;)

13:54
Kyle Martin

haha

13:54
Sonja H

Only if you own a Kindle

13:55
Diane 2

if you buy a eTextbook for 1 semester, what happens if you get an imcomplete and still need to use and have rights to continue to use that text??

13:55
Brian Gray

Martin, the providers still feel if they are keeping the e-prices the same as the out of pocket expense for print (i.e. sell back), they are priced right. Business driving the prices here.

13:55
millers

which do students prefer reading from?

13:55
millers

paper or etextbook reader?

13:56
Polley McClure

Are your students able to "own" an ebook long term if they wish?

13:57
Kyle Martin

brian: the point is price shouldn't be an issue when etextbooks offer far more functionality than print, apples and oranges

13:57
Kyle Martin

or red apples and green apples

13:57
Octavious

Personally, I have over 300 pdf ebooks. At first it was good, but soon after, I decided to go back to paperback. The interactive features of the books sound outstanding! I would probably enjoy your "interactive textbooks" better.

13:57
Sonja H

it's also easier to carry eReaders

13:57
Susie Henderson

take a look at the data on the SPIRG website about textbooks - maketextbooksaffordable.org

13:57
Dick Richardson 2

e-books need a different business model. I can use out od date editions to compare and they see the development of iceas and research

13:58
Octavious

Absolutely. those books are easier to carry around.

13:58
Kyle Martin

most students don't carry textbooks to class

13:58
E. Francene Moore

price is especially important to students, especially in current financial climate

13:59
Octavious

True

13:59
Charlotte Johnson 2

Were any of the Internet media tablets - like the Archos ones being marketed to schools in France - considered?

14:00
Mace

students may take a kindle, etc to class, however

14:00
Susie Henderson

Cost is a factor.  In our state, the cost of textbooks often exceeds the cost of tuition.

14:00
Donna

I would like to see this implemented in high schools--some kids carry 40-50 lbs. on their backs all day 

14:00
Guest 7

Students will purchase and adapt to any technology if the price point is right and they perceive value.

14:00
Kate Freeborn

Publishers are able to offer more affordable e-books because it eliminates the used textbook market--they don't see any profit from used books, but if they can offer e-books at a competitive price then they get that profit

14:00
_EDUCAUSE_Help  

Thanks for attending! This audio presentation and slides will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

14:00
E. Francene Moore

students very interested in rentals here-- cost is the driver

14:01
Donna

thank you!
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