12:59
_EDUCAUSE_Help  

Here's a sample message to the chat area. We hope you enjoy today's session, and we hope you'll have lots of comments and questions.

13:00
_EDUCAUSE_Help  

Be sure to send your speaker questions and comments to EVERYONE, not to Steve Worona  or Presenters.

13:00
_EDUCAUSE_Help  

If you experience technical difficulties today, please send _Technical_Help a private text message.

13:00
_EDUCAUSE_Help  

This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:00
_EDUCAUSE_Help  

If the slides are not advancing properly, you may download a copy by visiting: http://www.educause.edu/ir/library/powerpoint/LIVE1028.ppt

13:00
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/live1028/ . Your reactions and comments are very important to us.

13:01
_EDUCAUSE_Help  

Twitter: #EDULive

13:04
Univ of Memphis

the volume is low. can you speak a little louder

13:04
_EDUCAUSE_Help  

@ Univ of Memphis, If you are experiencing audio difficulties, please click on the Audio Problems link in the upper right hand corner.  Note that the audio problems page will open in your browser, using a new tab or a new window, depending on your configuration.

13:05
_EDUCAUSE_Help  

•
http://www.educause.edu/ir/library/pdf/EST0902.pdf 

13:06
_EDUCAUSE_Help  

•
http://searchcloudcomputing.techtarget.com/sDefinition/0,,sid201_gci1358983,00.html

13:16
Maggie Lynch

Does the work with vendors require a different technical expertise on the part of IT staff?

13:18
_EDUCAUSE_Help  

Please continue to send your questions or comments to the chat area and we'll get to them at the next break.

13:19
David 2

In terms of financials, in the shifting to operational expenses are there realized savings?

13:22
Neil Sachnoff

It seems yo will need to be spending a great deal more on bandwidth

13:25
Dave D

Do you have contractual language or examples of contracts you could share for each of the uses (e.g., Computing Cycles, Servers, Storage, etc.)? How about SLAs?

13:26
Don

What issues do you see with multiple, concurrent IaaS arrangements, such as with RackSpace and EC2?  It seems this could provide some leverage with each vendor, but what's the downside?

13:26
UCO

A lot of options for each need storage, computing cycles, backup etc. Will all these different services work together?

13:30
Allen

Can you describe what you think are some of the primary security issues and/or concerns re the cloud?

13:33
Jason Lehmann

Are there any issues with FERPA as far as storing student data on 3rd party servers?

13:36
Harold Mack

Are cloud resources being used for administrative applications or primarily for research?

13:38
Don

What about assurances that my data never leaves the US and is never subject to foreign laws related to privacy?

13:39
_EDUCAUSE_Help  

Please type your questions for the presenter in our chat space. We'll have a few minutes after this presentation segment to share questions again.

13:40
dennis

can you talk more about which admin services you are putting off-site?  E.g. file servers?  HR database?  

13:43
Norma Kenigsberg 2

What about protections for EPHI if it is stored on servers outside the US?

13:45
_EDUCAUSE_Help  

Don’t forget to please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/live1028/ . Your reactions and comments are very important to us.

13:49
Don

How do yu verify contract compliance?

13:56
Don

Many of us have a requirement to complete annual risk assessments and penetration testing.  Are you building those into your contrracts and if so, at what $ cost?

13:59
_EDUCAUSE_Help  

Thanks for attending! This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:59
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/live1028/ . Your reactions and comments are very important to us.

13:59
Steve Rholl - St. Olaf College

Thank you Kyle and Steve!
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