13:00
_EDUCAUSE_Help  

Here's a sample message to the chat area. We hope you enjoy today's session, and we hope you'll have lots of comments and questions.

13:00
_EDUCAUSE_Help  

Be sure to send your speaker questions and comments to EVERYONE, not to Steve Worona  or Presenters.

13:00
_EDUCAUSE_Help  

If you experience technical difficulties today, please send _Technical_Help a private text message.

13:00
_EDUCAUSE_Help  

This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:01
_EDUCAUSE_Help  

If the slides are not advancing properly, you may download a copy by visiting: http://www.educause.edu/ir/library/powerpoint/LIVE1023.ppt

13:01
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the lower-left corner of your screen or use this URL http://survey.educause.edu/live/live1023/ . Your reactions and comments are very important to us.

13:01
_EDUCAUSE_Help  

Twitter: #EDULive

13:09
Tom Trappler - UCLA

I recently published an article in Educause quarterly that may be helpful as it addresses the skills needed for Cloud Computing contract negotiation and manaement, and where those skills might already exist within a higher education institution.  It can be viewed at http://www.educause.edu/EDUCAUSE+Quarterly/EDUCAUSEQuarterlyMagazineVolum/IfItsintheCloudGetItonPaperClo/206532 

13:15
David Stack UW-Milwaukee

Schaefer and Woo from UW–Milwaukee published an ECAR Research Bulleting on our efforts to structure IT for cloud services. http://educause.informz.net/z/cjUucD9taT04NjI2NzkmcD0xJnU9MTAwMDA1MDE0MyZsaT0zMzc5MDY1/index.html

13:20
_EDUCAUSE_Help  

Please continue to send your questions or comments to the chat area and we'll get to them at the next break.

13:20
Karen Keiller

creating desktop images will be obsolete?

13:21
Joseph Vaughan (Harvey Mudd College)

"hand rolling" operating system set up -- virtual machine templates instead

13:21
David Stack UW-Milwaukee

In the short term, we'll probably need all the current skills as well as new skillsets.

13:21
NStern

email system management?

13:21
Karen Tan

hardware support?

13:21
Randy 2

traditional security operators like firewalls/ids

13:22
NStern

training in office productivity tools

13:22
Bob @ Southwestern Univ

reduced operational activities such as backups and disaster recovery

13:23
Brian Nielsen

My sense is that with the wide availability of cloud services, our development work with faculty -- assignment design, layout, training -- will be in greater demand.

13:24
Andy Miller

i can see a reduction in these activities, but not a replacement.  As an example, my ERP is probably not ever (at least in my life based on my ERP) going to be delivered via the cloud, so all the services/development/maintenance/support that my team provides on that system will very likely remain largely unchanged

13:25
NStern

I am starting to see discussions about running ERPS in the Cloud although i too am doubtful

13:25
Andy Miller

we're on Datatel - based on their architecture i can't wrap my head around how it would work

13:26
Andy Miller

though if you are on a system like CAMS there might be more opportunities

13:33
Mark McFarland

There is already a "telecom cloud" - now a compute and storage cloud - starting to move toward digital facilities infrastructure

13:35
Randy 2

Where do auditing personnel fit into the compliance aspect?

13:36
Petr Brym

Both perceived and real financial, DR/BC, flexibility, and service benefits are outpacing security solutions and ability to test and verify security in the cloud. What concrete steps can we take now prepare staff to help in this area?

13:37
Joseph Vaughan (Harvey Mudd College)

we also need to focus on skill sets for staff who are not housed in IT

13:42
_EDUCAUSE_Help  

Please type your questions for the presenter in our chat space. We'll have a few minutes after this presentation segment to share questions again.

13:44
Ardoth Hassler

The federal government is looking at developing "standard" agreements with cloud providers so every agency doesn't have to go through separate certification and accreditation processes. Is there a role for EDUCAUSE in working with some of our higher-ed specific vendors to develop some standard Ts&Cs in cloud agreements?

13:45
TfjTolson at Univ of Virginia

We're working on "standard" agreement language for IT contracts at UVa.  Maybe like with DMCA related HEOA, institutions could share their versions that EDUCAUSE could host and help aggregate best practices?

13:47
Tom Trappler - UCLA

I believe Educause is working with NACUBO on something like what Ardoth describes.  See http://www.educause.edu/Resources/ShapingtheHigherEducationCloud/205427

13:49
David Stack UW-Milwaukee

Our big challenge making those who buy "small" IT systems below the radar of the concerns and issues with SaaS providers, e.g., Residence Life, Student Organization Office, etc.

13:49
Bob @ Southwestern Univ

Do we feel that the cloud will all the customizations that are inevitable in our environment?

13:49
Tom Trappler - UCLA

There is an Educause Wiki that has been established to share Cloud Computing contract language as TfjTolson suggests.  See http://www.educause.edu/wiki/Cloud+Computing+Contracts

13:49
_EDUCAUSE_Help  

Don’t forget to please take a moment and click the session evaluation link in the lower-left corner of your screen or use this URL http://survey.educause.edu/live/live1023/ . Your reactions and comments are very important to us.

13:50
Bob @ Southwestern Univ

"allow" not "all" in previous posting

13:52
Karen Tan

New skill set certificate:  http://continuinged.uml.edu/certificates/ITcertificates.htm

13:53
Theresa

ERP??

13:54
TfjTolson at Univ of Virginia

Certifications tend to focus on technical skills, yet it seems that so-called "soft skills" of communication, teamwork,collaboration will be as or more important than technical.  So what how could certification account for that?  And how are they accounted for in the list of new jobs you gave?

13:54
Andy Miller

Enterprise Resource Planning (ERP)

13:54
Bob @ Southwestern Univ

Datatel told us yesterday that they are investigating SaaS.

13:54
Andy Miller

your student information system

13:56
AM

http://continuinged.uml.edu/certificates/fundinfotech.cfm?

13:57
Karen Tan

http://continuinged.uml.edu - then click on "Interested in Virtualization and Cloud Computing"

13:57
Joseph Vaughan (Harvey Mudd College)

let's start talking about hard skills (the ones traditionally so called) and the difficult skills of communication and teamwork etc

13:57
Karen Tan

just pointing out that some campuses are beginning to build programs for these specific purposes

13:57
Joseph Vaughan (Harvey Mudd College)

"soft" makes them sound easy

13:58
TfjTolson at Univ of Virginia

Joseph - good point - like the "hard skills" 

13:59
_EDUCAUSE_Help  

Joanne.Kossuth@olin.edu 

13:59
Susana

Awsome!  I have learned a new language and way of thinking as a faculty member who did not grow up with all these new technological innovations.

13:59
_EDUCAUSE_Help  

Thanks for attending! This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:59
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the lower-left corner of your screen or use this URL http://survey.educause.edu/live/live1023/ . Your reactions and comments are very important to us.

14:00
Catherine

Thanks Steve and Joanne!

14:00
TfjTolson at Univ of Virginia

Thanks to the Ms. Kossuth and Steve! Very good session

14:00
Julie Little

Very informative!  Thank you!

14:03
Theresa

Thank you.  Very Informative and explained clearly

PAGE  
5

