EDUCAUSE Live! Participant Chat Transcript and Post-Session Answers to Questions from the presenter, Eden Dahlstrom, Senior Research Analyst, Data, Research, and Analytics, EDUCAUSE
ECAR National Study of Undergraduates and Information Technology, 2011
December 15, 2011: 2:00 p.m. ET (UTC-5; 1:00 p.m. CT; 12:00 p.m. MT; 11:00 a.m. PT)
NOTE: The below time stamps are in Mountain Time.



_EDUCAUSE Help, Victoria Fanning: (12/15/2011 12:00) Thanks again for your participation!

_EDUCAUSE Help, Victoria Fanning: (12:00) If you have any technical difficulties, please write to EDUCAUSE Help. 

_EDUCAUSE Help, Victoria Fanning: (12:00) If you experience any audio issues, please click on the Audio Issues Link in the lower right hand corner. This page will open in your browser, within a new tab or window.

_EDUCAUSE Help, Victoria Fanning: (12:00) Chat with attendees or ask the speakers a question using this chat pod or tweet using this hashtag: #EDULIVE

_EDUCAUSE Help, Victoria Fanning: (12:00) The audio recording, slides, and transcript will be available from the EDUCAUSE Live! archive later today: http://net.educause.edu/Archives/2719
Carie Page, EDUCAUSE: (12:01) Welcome, everyone! This chat space is your place to post questions throughout the event and to share resources.

Carie Page, EDUCAUSE: (12:01) Eden will also ask us questions using the poll to the right. 

_EDUCAUSE Help, Victoria Fanning: (12:01) Send me a message! I’m here to help. :)

Carie Page, EDUCAUSE: (12:02) Here's the website for the report: http://www.educause.edu/Resources/ECARNationalStudyofUndergradua/238012
Carie Page, EDUCAUSE: (12:11) Before getting into the data for this year, Eden is going to pause for Q&A. Post any questions about the resources, past reports, or how they gather the data now and we'll ask them. 

Sandra Miller: (12:12) What did you use to entice students into participating?
A: for the national data collection cycle (the data used in this year’s report and E-Live presentation), EDUCAUSE utilized the e-Rewards consumer panel network to obtain a sample of undergraduate students. E-Rewards offers a system of compensation for pre-screened, qualified survey-takers that is built around earning e-rewards points when a survey is completed, and these points can be redeemed for e-Rewards merchandise. For the traditional ECAR study (and what we are planning for the 2012 study), student survey-takers are given the opportunity to opt-in to a drawing for Amazon.com gift certificates. Last year we distributed $2000 worth of $50 and $100 gift certificates and plan to do the same this year. 

Dan Barnett (Butte College): (12:13) Question: One of the big issues we're facing for on-campus courses is whether instructors of developmental courses (reading, writing) can ask students to use technology (such as our LMS)?
A: This is a good question, but it is not one that the ECAR Student Study data can easily lend an answer. We looked at student technology perceptions by self-reported GPA to get a sense if students with high, average, or low GPA find more or less value in using different types of technology -- we didn’t find any significant differences to report. Unfortunately we don’t have the level of detail about what types of classes/students this learning platform serves well. For the 2012 study we are attempting to dive deeper into the arena of how technology can affect student outcomes, but we still don’t have questions built into the new survey that will directly answer this question. 
Carie Page, EDUCAUSE: (12:13) To "weigh in," you can click the button next to your answers. 

Kate Peterson: (12:14) How many will have one after the holidays?
A: With the explosion of the tablet market, the 2012 results will be an interesting comparison to the results from this year and last year. We ask specific questions about how important or valuable this device is to academics in the 2012 study, so we’ll not only be able to track ownership and use, but how these devices are impacting students’ academic experiences.

KevinRGuidry: (12:14) But where is the variance?Within or between institutions???
A: see response to KevinRGuidry below.

Sandra Miller: (12:14) Dan, why are you not letting developmental students use an LMS?

Andrew Bonamici, Univ of Oregon: (12:15) people here say it will be 12% after Christmas :-)

Susan Grajek, EDUCAUSE: (12:15) @Kevin, what specifically are oyu refering to?

Randy Stiles, Colorado College: (12:15) Did you get a breakdown on the "students prefer on online component" by Carnegie class?
A: The data presented in the E-Live about preference for online components were aggregate data, and we didn’t explore the Carnegie class differences by these results in aggregate form. I revisited the dis-aggregated analysis of this question by Carnegie class and can make the following statements:

1. Community college students are most keen on having as many or as few online components as they need (maximum flexibility with online components), with seminars/small classes with some online components also being preferable.

2. Students at BA-class and MA-class institutions prefer seminars/small classes with some online components.

3. Students at DR-class institutions prefer both seminars/small classes AND large lecture classes with some online components. 

Jennifer Stofer: (12:15) Hey, my dorm room! :)

KevinRGuidry: (12:16) Is that consistent among institutions i.e. 8% of students at most institutions own iPads?Or is it more uneven with some campuses being much higher or some much lower?Or - most likely - something in between?
A: iPad and other tablet ownership were not significantly different when we considered Carnegie classifications of institutions. As Pam states below, the nature of the national sample did not allow us to consider the variance between or within institutions.
Pam A: (12:16) @Kevin

mike: (12:16) Have youlooked at regional differencesnot justCarnegie class
A: We did not pursue analysis based on regional difference. However, we did collect data on the location of each respondent’s institution so we could pursue this if there was a specific research objective these data would lend to answering. 
Pam A: (12:16) with the national sample, we weren't able to look at w/iand b/w institution variability

Susan Grajek, EDUCAUSE: (12:17) It is uneven. As you'll see later, more students at masters and doctorals use mobile devices; more at community colleges use desktops

Dan Barnett (Butte College): (12:18) Sandra Miller: To clarify, it's not that we're preventing faculty from using technology for f2f courses; the question is whether it's fair to students in developmental classes who tend to have older computers. Should pencil-and-paper options be available?

Susan Grajek, EDUCAUSE: (12:18) FYI: Pam A is Pam Arroway, the EDUCAUSE senior statistician

Susan Grajek, EDUCAUSE: (12:19) Eden will break for questions later in the presentation, and we're tracking the questions in this chat room to queue them up to ask her.

Sandra Miller: (12:20) Dan, do you have computer labs for the students to use?

Dan Barnett (Butte College): (12:21) Sandra Miller: Yes; some developmental courses are held in computer labs.

KevinRGuidry: (12:22) @Susan G. Thanks!

Dan Barnett (Butte College): (12:22) Sandra Miller: Sometimes counselors report that (especially) some developmental students, and others, are surprised that in taking a f2f course they have to get online extensively. How best to serve these students?

Fred Lassiter (Ohio Dominican Univ): (12:22) why more bars than labels?

Pam A: (12:23) @Fred...resizing in powerpoint

KevinRGuidry: (12:23) It seems important to make a distinction between "perceived value" and "actual value" (while acknowledging the immense difficulty in establishing the actual value of these tools).
A: Thanks Kevin. Really, the whole study be prefaced with the statement about responses representing the perceived value or “students report that they…”, since the entire study is based on students’ reported experiences or perceptions. This detail is included in the study summary and methodology sections of the report, but we’ll be mindful of contextualizing these results as we share them in future presentations. 
Sandra Miller: (12:23) Dan, isn't it helpful that they are learning how to deal with the online environment, but can do it in a safe place like a computer lab with assistants?

laurapasquini: (12:23) Good point, Kevin.

Dan Barnett (Butte College): (12:23) There's a famous Chronicle article: Is Email for old people? Do students check their campus email?
A: The survey result tell us that most students use e-mail (99%!), but we didn’t ask frequency of use and/or what their perception was about it. E-mail did come up later in the survey as something that they wanted their instructors to use more of. Our general take-away was that students seemed to prefer communicating with their instructors via e-mail – whether this was the best way document the interaction/correspondence between themselves and the instructor, or whether it was because it was the preferred method of communication for their instructor (likely the “old person” in the relationship) we don’t know. This is a curious question, though, and I hope to be able to preferred forms of communication to whom in the 2012 study.

Pam A: (12:24) @Dan, they sure sound like they do in our survey. In fact, they want instructors to use email more!

Charles Drew University: (12:24) What does "for academics" mean?
A: We didn’t define “for academics” on the survey for students, so it could have various meanings. We did distinguish “for academics” vs. “for personal” work in several places, so there was some juxtaposition for contextualizing what this means. Our intent for keeping this vague in the survey question was to get students’ opinions of what they perceived as academic purposes without us providing limitations as to what that might be. 

Sandra Miller: (12:24) Yes, I've read it. Students on our campus do check their email because it's the "official" means of communication

Susan Grajek, EDUCAUSE: (12:24) @Charles: "For academic work" vs for personal uses

Veronica at DePauw: (12:25) And "often used" isn't the same as "valuable." For courses that require niche technologies like music or video production, they're essential.

Pam A: (12:25) @Charles, on this slide you can see some specific tasks we asked about

Keith: (12:25) Is that 37% of those who own smart phones or 37% of all students

Susan Grajek, EDUCAUSE: (12:26) @Keith: 37% of all students own smart phones. The other numbers in the box refer to that 37% subset

Pam A: (12:26) @Keith, among smartphone users (n=1122)

KevinRGuidry: (12:28) Any idea what students want instructors to use e-mail for?

Pam A: (12:28) @Kevin, nope unfortunately not.

Keith: (12:29) Texting may not work so well if there isn't good cellular coverage

Dan Barnett (Butte College): (12:29) @Sandra Miller: Yes, it's helpful for developmental students to use online technologies; but some instructors are trying to figure out how to best serve students who have limited access to technology. Labs are helpful, but may not be open at opportune times. 

Georgia State University: (12:29) Did the instrument have a definition for "E-books/E-textbooks" or did the students just define it themselves?

Susan Grajek, EDUCAUSE: (12:29) No definition, they defined themselves

_EDUCAUSE Help, Victoria Fanning: (12:30) Thanks! One of our attendees needed to be connected directly. Apologies for the interuption.

Pam A: (12:31) @Keith, the ECAR Mobility study, just published, found that 76% of institutions said mobile coverage in the area of their institution is good or very good

Dan Barnett (Butte College): (12:31) Question: Speaking of integrating technology in the classroom, is there some service (cheap!) that would enable students to text a certain number and have results displayed on a Web page that I could display using the computer projector? Texting seems universal, but not Twitter use. I'd want students to be able to text me questions as well so I could respond. Any such software??

Steve - U of Memphis: (12:32) Question for the end -- Eden, we have been challenged on our campus by faculty who have questioned the demographics of the students used in the study.In 2011, only freshman and seniors are surveyed on our campus.For 2012, and beyond, will the study expand its demographics to include all UG student levels?
A: The data in the 2011 national report and this E-Live did not limit responses to freshmen and seniors, and we are planning to open the survey to all undergraduate students in 2012. We’ll look at class standing in our analysis and report out areas of significance in the 2012 report, and you will also have your raw data files if you participate in the 2012 study.

Pam A: (12:32) @Dan, have you tried polleverywhere?

Pam A: (12:32) @Steve, yes, we plan to include students of all class standings in the 2012 study

Sandra Miller: (12:32) @Dan, yes, I can understand the computer labs are not necessarily the most convenient answer, but it may be more an economical divide than a user divide. 

Dan Barnett (Butte College): (12:33) @Pam A: Haven't tried Polleverywhere--but I'll check it out. Sounds great!

Steve - U of Memphis: (12:33) Poll Daddy is a decent tool, too!

Carie Page, EDUCAUSE: (12:34) Wow -- one-third?!?!

Sue Frantz: (12:35) For in-class polling that use web-enabled devices, also check out Socrative and Top Hat Monocle 

Dan Barnett (Butte College): (12:35) Would it be better to set up a Facebook class site rather than have the instructor friend students?
A: We know from the survey results that Facebook is utilized by students for both personal an academic purposes, and though we didn’t ask the question you pose above specifically, we did ask students to tell us about how they use Facebook. Using a 5-point scale where 1=strongly disagree and 5=strongly agree, students gave nearly equal ratings to “I am comfortable using Facebook or other social networking sites to communicate with other students about coursework” (mean=3.57, representing 32% of respondents) and “A class online discussion board is better for helping me connect with other students about coursework than a social networking site like Facebook” (mean=3.47, representing 27% of respondents). Students under 25 years old favor the first statement, and students over 25 years old favor the second statement. 
Pam A: (12:36) @Dan, I don't think we asked about that.

Dan Barnett (Butte College): (12:36) @Sue Frantz: Wow--thanks!

Susan Grajek, EDUCAUSE: (12:36) @Dan, no we didn't. 

DePauw: (12:37) there are students who aren't on facebook. Can a school mandate their participation? 

KevinRGuidry: (12:37) Ok, I'll bite: What is a "social studying site"

Carie Page, EDUCAUSE: (12:38) There are sites like OpenStudy that offer collaborative study groups

Renee: (12:38) good question about "social study site" use - may be that it is not a "trusted" source in the eyes of the student

Carie Page, EDUCAUSE: (12:38) Without going through Facebook

Dan Barnett (Butte College): (12:38) Question: Sometimes I hear instructors say they introduce new technologies to their classes because of student requests (such as using the LMS for its grade book); but I also get the sense that instructors themselves are becoming fascinated by the technologies and introducing them. So what's your gut say--are student drivng new technology adoption? Or instructors?
A: My gut says that this is a hard question to answer. ( I think that there is probably a lot of variation from faculty member to faculty member about the number and types of technology they introduce to in the classroom. My guess is that there could be a generation difference here with faculty fascination and adoption of technology into the classroom, but age might not be the key variable here. We (and I’m speaking as someone with teaching experience) tend to teach in the same way(s) we were taught, even after receiving pedagogical training and/or professional develop around how students can best learn. We are toying with the idea of doing a parallel study to the student study that would be directed at faculty – this could really crack open some of the issues around what students perceive and do and what faculty perceive and do. I’m sure that there would be wonderful overlaps to highlight as best practices as well as substantial gaps in what these two populations say they need/say they do with technology.
Pam A: (12:39) @Kevin: cramster, coursehero, gradeguru are the examples we gave on the questionnaire

laurapasquini: (12:39) It would be helpful to learn more of if the mass comm tool was used for school OR personal use rather than both -- will this be apparent later in the study?
A: The 2012 study should answer the “academic use” questions better. I can argue both sides to the middle here, with one argument being that we should exclusively focus on academic use of technologies…while the other side is that we should ask about use in general since use outside of academics can translate easily to use inside academics. 

DePauw: (12:39) openstudy dot com

Linda Gilbert, GGC: (12:40) @Dan. Yes. :) The instructor can mandate and "make" students use, and the students ALSO request. 

Dan Barnett (Butte College): (12:40) Word of warning for social networking sites: Some have an age requirement and some of our students are underage.

KevinRGuidry: (12:40) Thanks for the examples. They're new to me so I don't blame undergrads for not having known of them or used them. :)

Renee: (12:40) @Dan Barnett should be pedegogy driven - mostly instructors at our institution rather than students driving tech use in teaching and learning

Susan Grajek, EDUCAUSE: (12:40) @laurapasquini: Can you provide a few more details around your question?

Pam A: (12:40) @laura I think a key point is that students don't necessarily know where that line is themselves

Linda Gilbert, GGC: (12:41) @Renee - true, except sometimes studenst have been exposed to something in oneclass, and ASK for it in another. (Like grades being posted in LMS, etc.) and that pushes the instructor.

Matthew Gracie: (12:41) Do you have any idea what percentage of respondents were traditional vs. non-traditional students?
A: I’d need to know what your definition of traditional vs. non-traditional is here. We looked at all of the basic student demographics separately and reported out on significance if/where we found it, but as for reporting non-trad outcomes, that is something we didn’t do for the 2011 data.

Georgia State University: (12:41) Are there any examples of "social studying sites"?

Pam A: (12:42) @Georgia State: cramster, coursehero, gradeguru

Georgia State University: (12:42) Thanks!

Dan Barnett (Butte College): (12:42) Where do I sign up for the gift cards? :-)

Renee: (12:42) @Linda - thanks, yes, but we just can't get student response to take off in any significant way

laurapasquini: (12:42) The Mass communication slide detailed both personal and scholastic uses for the tools listed; however I was wondering if there was a directed question that defined which ones were primarily used for academic use only 
A: see comment posted for 12:39 question.

Pam A: (12:43) There will be recommendations on increasing student participation on the resource page for the student study for 2012
A: This is already posted on: http://www.educause.edu/ECAR/Reference/StudentStudy in the Study Sampling Plan.
Jeff Overholtzer: (12:43) How much of student use of technologiesfor academics is driven by instructor requirements and expectations?
A: I can’t answer this with data from the student study, but my gut feeling is “it depends.” It depends on the instructor, the institutional culture, the technology available/supported by individual institutions, etc. My experience is that instructors still very much hold the technology reins, and in some instances there are student-driven catalysts for instructor adoption of technology, but technology integration is still instructor-centric and instructor driven.   

Ames - Aegis Identity: (12:44) Did you ask questions about identity and privacy related to participation in on-line components?
A: No we did not ask about this. Just about preference for learning environments (online vs. not). 

Linda Gilbert, GGC: (12:44) @Renee - agreeed. We target instructors to try to get tech use. 

Linda Gilbert, GGC: (12:44) Question for Educause: Is there any way to get the open-ended responses for our own institutions? 
A: In 2012 we are planning to return open-ended questions to each participating institution. We don’t have plans to share the raw open-ended 2011 responses from the national sample or for the individual institutions. 

Linda Gilbert, GGC: (12:45) Another survey-related question: Any hope of some "local option" questions to be added?
A: We can’t offer local customization at this time, however we are considering other survey tools for the future (2013 and beyond). We will keep the field apprised of this option.

Pam A: (12:45) @Linda, not for the national sample.

Pam A: (12:45) @Linda, not at this time.

Gail Allan: (12:46) As learners become more comfortable making choices about how they use technology to drive thier learning, they may have a lower tolerance for imposed use of tech by the institution. How can faculkty profesional devleopment for tech immersion into currikculum keep up with learner and admin expectations? 
A: This is a good question, and I hope to explore this area over the next year. I will be in attendance at the EDUCAUSE ELI conference this February in Austin – and I think that will be a great place to explore this issue. We are conscientious about making the results of the student study actionable and meaningful to institution, and being able to answer the question you posed above is an excellent goal for us. 
Linda Gilbert, GGC: (12:46) Please consider for future. We debate every year if we want to participate, and those options would make a difference.
A: We are comfortable sharing open-ended questions in 2012 if we deliver it in a separate data file from the other survey responses. We are committed to preserving students’ anonymity, and feel as though it is important to separate the demographic response and other question responses from the open-ended questions. We ask students in the 20121 survey if we can share their open-ended responses with their institutions – they they essentially opt-in or opt-out of sharing their comments. Thank you for this suggestion; it really made us consider the options for providing open-ended question responses to participating institutions this year. 
Pam A: (12:46) @LInda, re open-ended for the ECAR sample: this gets sticky when we want to make sure data are anonymized. I don't know how we've handled this in the past.

Dan Barnett (Butte College): (12:46) One proposal to give our students more information about the tech components of their f2f courses: (a) any nationally accepted standardized evaluation for students to rate their level of comfort with technology? (b) any way to determine some "number" for a class depending on its technology use? (I'm thinking this is impossible!)
A: This is an interesting question to ask, and ensuing conversation to have. I’m wondering if Leah Lang (llang@educause.edu) should be brought into the discussion. She is the Senior IT Metrics and Benchmark Analyst. What you are talking about is a way to benchmark a classroom tech rating. 
Randy Stiles, Colorado College: (12:46) Region, Carnegie class, institutional size and institutional financial resources may all be candidates for differences

Pam A: (12:47) @Linda, thanks we will consider for future.

Linda Gilbert, GGC: (12:47) Pam, would like to talk further. One option might be releasing the data only if an IRB detailing data protection is filed. 

Georgia State University: (12:48) Are there any open-ended questions or areas for comment to provide anecdotal details to student responses?
A: Not for 2011, but we are planning to share open-ended comments in 2012. See responses to Linda Gilbert regarding this topic.

_EDUCAUSE Help, Victoria Fanning: (12:48) Don’t sign off yet! We still have time for more Q&A. Just FYI we’d like to hear from you; please fill out our evaluation at: http://survey.educause.edu/live/live1134/
Pam A: (12:49) @Linda, yes, let's talk further. Actually, Eden is the PI on this study, so please follow up with an email to her edahlstrom@educause.edu.

Pam A: (12:49) Susan, one more question was about traditional vs non-traditional students in the national sample.

Tim Egan: (12:49) Pls contact me at tim.egan@dublabs.com to learn how students graded the features in Campus Guide and other highered mobile applicatons. App grades based on 100hrs of student feedback. 
A: E-mailed 1/10/12 to follow up.

Linda Gilbert, GGC: (12:50) LGilbert@ggc.edu 
A: E-mailed 1/10/12 to follow up.

Dan Barnett (Butte College): (12:50) Contact: BarnettDa@butte.edu
A: E-mailed 1/10/12 to follow up.

laurapasquini: (12:50) Could you post responses to other questions as well for others in the webinar to read?

Gail Allan: (12:51) We insist however on "automiating the past" in ouruse of tech in a teacher-centred/curriculum driven education designed on an industrial, canned format. 

G Everett: (12:51) Is there information on *how many* devices students own?I'm guessing that the laptop is the first one purchased?
A: We just asked if they owned a device – and didn’t specify how they should answer if they had more than one of the same type of device. Sorry I can’t speak more specifically about this for the 2011 results, but the question we ask in the 2012 study asks students to consider the device (if they own multiples) they use most for academic work.

_EDUCAUSE Help, Victoria Fanning: (12:51) @Laura: yes, I can include answers within the chat transcript that we post on the archives page: http://net.educause.edu/Archives/2719
laurapasquini: (12:52) Thanks @Victoria

Pam A: (12:52) @G Everett: see slide deck

G Everett: (12:53) Thanks--that's what I get for steping away.

Pam A: (12:53) @G Everett: on our web site, see slide 11 of the slide deck. For example, yet, laptops are at the top owned by 87%

Pam A: (12:53) yet=yes

G Everett: (12:55) Actually what I'm really suggesting is that no one owns an iPod (say) who does not already own a laptop.

Gail Allan: (12:56) Is this in international study?

Pam A: (12:56) @G Everett good point.I don't think we published any results on that.

Pam A: (12:56) @Gail Allan: No, US only

U of Colorado Boulder: (12:56) Thanks! Good data. Nice presentation.

Gail Allan: (12:56) OK. Too bad.

Randy Stiles, Colorado College: (12:57) Great job Eden, Susan and DRA team - and nice graphics!

Pam A: (12:57) we are currently planning a study of a particular student population outside the US. 

Todd V: (12:57) Do you share the raw data with participating institutions?
A: Yes, with the traditional ECAR studies we share data back with institutions. This will be the case for the 2012 data. The data presented today came from a national sample so there were not enough responses from each institution to provide raw data to individual institutions. However, if your institution participated in the February 2011 data collection cycle, you received the raw data files as well as aggregate summative reports about your students. 

KevinRGuidry: (12:57) @Gail In fairness to EDUCAUSE, it's hard to conduct a multinational study. Even expanding to just Canada imposes s significant cost and complications. :(

Pam A: (12:57) I don't know whether the 2012 invite will go to institutions outside the US. I'll ask Eden to follow up

Gail Allan: (12:57) OK. Will watch for info re this.
Yes. Institutions outside the US can participate. The caveat is that we have one survey instrument that cannot be customized for linguistic or cultural differences. So we advise institutions outside the US to review the survey instrument and make sure that it is relevant to your students. You can view the instrument and other 2012 study resources at: http://www.educause.edu/ECAR/Reference/StudentStudy 
Maggie Fung: (12:57) Are Canadian institutions eligible to participat?

Linda Gilbert, GGC: (12:58) Thank you so much for this info! (Leaving for another meeting, but wanted to tell you how useful this is.)

Gail Allan: (12:58) I asked this, Maggie and the answert is no. I'm from Algonquin College in Ottawa.

Georgia State University: (12:59) Thanks!

Steve - U of Memphis: (12:59) Thank you!

_EDUCAUSE Help, Victoria Fanning: (12:59) Thank you again for attending! Don’t forget to fill out our evaluation: http://survey.educause.edu/live/live1134/ We really appreciate your comments!

helen mccullough: (12:59) Thank you!

Maggie Fung: (12:59) Thanks Gail

Steve Rholl - St. Olaf College: (12:59) thank you very much!

Bettylynne Gregg - NIU: (12:59) thank you, - great info

_EDUCAUSE Help, Victoria Fanning: (12:59) Our next EDUCAUSE Live! date and topic will be posted soon. Feel free to share this archive with your colleagues. Archives and upcoming events are available at: http://net.educause.edu/live
Dan Barnett (Butte College): (12:59) Thanks, all!

G Everett: (12:59) Thanks, ECAR.excellent and very useful data.

AgaP: (12:59) thank you; very informative session

laurapasquini: (12:59) Thanks for sharign the information & data!

Susan O'Sullivan: (12:59) Thank you!

Sandi L. Bates: (12:59) thank you so much - this is great!!

Andrew Bonamici, Univ of Oregon: (12:59) thanks form about 10 of here at the Univ of Oregon Libraries!

Carie Page, EDUCAUSE: (12:59) Thank you, everyone!

KevinRGuidry: (12:59) Thank you ladies!(Whoa, are all of the EDUCAUSE people here women?)

Jolie Tingen: (12:59) Thank you!This was terrifice!

Sandra Miller: (12:59) Thank you

Kirk Wilson: (12:59) Thank you as well

Susan Grajek, EDUCAUSE: (12:59) Thanks, everyone!

Helene Cohen - University of Maryland: (13:00) Thanks for an informative hour.

Sandi L. Bates: (13:00) How long does it take before the archive is posted?

Chris: (13:00) For the 2012 survey, I'd like to see you include multimedia editing/creation software/technology.Thank you.

_EDUCAUSE Help, Victoria Fanning: (13:00) @Sandi: EOB today for the recording. Eden is going to answer some questions from this chat pod, so give us another day on that posting. Thanks!

Sandi L. Bates: (13:01) thank you very much again

Pam A: (13:01) thanks for all the great questions from the attendees!
Andrew Bonamici, Univ of Oregon: (13:01)  would like to see some data gathering on student media production (videos, websites, etc.) -- required for courses? optional formats for course assignments? active participation outside of  courses per se? Can give you more thoughts on this ; contact me at bonamici@uoregon.edu

