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This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:01
Mergim

Hello from St. John's University

13:01
Tim L., Baylor University

Greetings from Baylor University, Waco, TX

13:01
EDUCAUSE_Help

If the slides are not advancing properly, you may download a copy by visiting:

13:01
EDUCAUSE_Help

http://www.educause.edu/ir/library/powerpoint/ESPNT3bedi.ppt

13:01
EDUCAUSE_Help

http://www.educause.edu/ir/library/powerpoint/ESPNT3mat.ppt

13:01
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Twitter: #EDUSprint

13:02
EDUCAUSE_Help

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/sprint111W/. Your reactions and comments are very important to us

13:04
EDUCAUSE_Help

param.bedi@bucknell.edu 

13:07
Kalpesh Sheth

Hello from University of the Pacific

13:09
Catherine

Wouldn't HE prefer a mobile platform that takes an Enterprise approach, offering better support, tools and integration?

13:10
dtd

URL again?

13:11
EDUCAUSE_Help

http://imobileu.org

13:11
Lisa Veloz

http://m.bucknell.edu

13:11
Steve  Worona

m.bucknell.edu

13:11
dtd

Thanks, Lisa & Steve!

13:12
Mark Cianca

did Bucknell update their branding in any way to accommodate the needs of mobile delivery?

13:12
EPCC

How does Bucknell prevent users from adding and running unapproved applications to their personal device?

13:13
Mark Cianca

Please talk to the issue of student use of the mobile framework... any data available?

13:13
Bill Drummond - Lawrence Technological University

So students can't access grades, course-specific info from their device-specific aps?

13:14
Anne Driscoll GEorge Mason U

It doesn't sound like.  They have to use the web

13:14
Brian McGough (Indiana University) 2

curious to hear about the email and Calendar service that is shown as restricted on email & calendar

13:14
Oxford College of Emory University

Is the student data - grades, schedule, etc - on the .mbucknell.edu site directly connecting to your student system?

13:15
irfbaig@yahoo.ca

how do you carry out authentication? are there any security issues with students developing web-based mobile apps requiring authentication?

13:15
Colleen

•
Should ALL enterprise data be available via mobile devices?  If so, what privacy, security and policy considerations need to be examined?

13:16
Guest 4

What is your support model for this content (such as student developed apps)?

13:16
EDUCAUSE_Help

Please continue to send your questions or comments to the chat area and we'll get to them at the next break.

13:16
Ronna Johnston

What student information system do you use? We have Sungard Banner and I think the mobile display would be up to them to develop.

13:16
Bill Drummond - Lawrence Technological University

This strategy, IMHO, seems neither flexible or comprehensive.  Instead it seems rather closed.  Are students alright with htis?

13:16
Judy Linza

Param does Bucknell still use Banner? You mention allowing students to view grades.  Are you using Banner  with mobile devices, if so could you speak about that? Thanks.

13:16
Mark Cianca

I'm less interested in the actual delivery framework and am very interested in knowing what Param and others had to do to prepare consumable data streams to feed these mobile devices.

13:17
EDUCAUSE_Help

http://imobileu.org

13:18
EDUCAUSE_Help

http://m.bucknell.edu

13:18
Oxford College of Emory University

Is the course schedule that specific student's schedule, or the general schedule of classes?

13:18
Joshua Aversa

@Ronna: For Banner and any ERP, we at SunGard now have Mobile Connection available that connects to enterprise data, including grades and course schedule,  as native applications generated from one set of code

13:19
Bill Drummond - Lawrence Technological University

Can students register for classes?

13:19
Ronna Johnston

@Joshua - thanks.

13:19
Matthew Ogawa

Does anyone know of any colleges/universities doing any admissions related mobile apps?

13:19
Jerry Hinkle (Temple U)

At Temple, we are working on a Campus Tour app for Admissions.

13:20
Mark Cianca

How has your IT roadmap evolved knowing you now have a mobile framework to support and feed?

13:20
Art

How many on your mobile development team from the different departments involved in development?

13:20
IB

what is your erp system? is this where grades, schedules are stored?

13:20
Matthew Ogawa

@Jerry - Thanks! anything beyond the campus tour?

13:20
Joshua Aversa

@Matthew - William Paterson is planning to provide the applicant checklist and some geolocation based prospect targeting

13:20
Judy Linza

Joshua Aversa - is this part of m-apps and is there a charge, is that part of the free contract (grades and student course schedule)?

13:21
Tom Scavo

Does iMobileU support SAML authentication (e.g., Shibboleth)?

13:21
Mauricio Calderon-Cal Poly Pomona

Is this information being pulled from a query only database or is it coming from your transactions database?

13:21
Jerry Hinkle (Temple U)

@Matthew Not yet.  Just the Tour.

13:21
Matthew Ogawa

@Joshua - Thanks!

13:21
S.Terry - U of Memphis (tornado land)

What portal does Bucknell use? Luminis?

13:21
Sarkis Daglian (UCI)

Do you use any of the mobile device administration settings using google apps?

13:21
Matthew Ogawa

@Jerry - thank you!

13:21
Matt wilk

Is the schedulingg tied into a differnt UNov datbase?

13:22
Joshua Aversa

@Judy - m-Apps are a component of Mobile Connection.  The two you listed are part of the core solution.  We are planning to offer additional ones in paid bundles in the near future

13:22
Mauricio Calderon-Cal Poly Pomona

Do you allow students to enroll in classes from the mobile app?  Do you plan to?

13:23
Art

Could you say a bit more about the "project management support" you mentioned?

13:23
Gregory Dobbin

There is a link for "Device Specific Apps." What are those?

13:23
Jake Bishop

Is Bucknell willing to share source code for web-for-mobile content? I love your Class Schedule page!

13:24
Mauricio Calderon-Cal Poly Pomona

Can instructors use the mobile app to view class rosters?

13:24
jkcrowley

What is CAS

13:24
Matt wilk

where do they get that scedule from? I mean, form the registrasr ,or, do they enter it themselves?

13:24
Sammie

The U.S. is a bit behind with mobile apps.  countries like the Philippines (Dela Sallle University has been doing mobile registration for classes about 5 years ago)

13:24
Colleen

Should the high ed community wait for their current (ERP) vendors to take the lead and provide mobile frameworks/tech/support?  Vs. building their own or looking to the cloud for mobile enterprise services already available?

13:24
Timothy Vallier

@Sammie What is your point?

13:24
Anne Driscoll GEorge Mason U

CAS= central authentication service

13:25
Jake Bishop

CAS is an Open Source solution from Yale for centralized authentication

13:25
Quintin Lang, Fanshawe College

Colleen: I wouldn't wait for ERP suppliers. Most of our students want access to LMS rather than ERP info. Unless they're integrated they won't use the ERP much.

13:25
Mojgan Amini, UCSD

Question: does your IT team write and maintain all the apps, or can other campus IT groups build apps for the Bucknell mobile offering?

13:26
Irene

Is your mobile Apps connected to yor Database directly ?

13:26
Sammie

@Timothy..that technology adaption is not bound by funding alone..and universities in developing countries have broken down barriers for awhile now...

13:26
Willie George - UU Jackson

@Irene, no it's not

13:26
Irene

How do you do it

13:27
Willie George - UU Jackson

@ Mojgan, IT maintains some, other are 3rd party but reviewed by IT

13:27
Bill Drummond - Lawrence Technological University

Is anyone using your system for teaching and learning?

13:27
Timothy Vallier

@Sammie, Thanks

13:27
Irene

How is Mobile apps connected to your db  indeirectly

13:27
Becky Peters

Does this system use an app server  between the web and banner?

13:27
Daniel Camputaro

We use secure web services to provide access to the DB - you should never allow direct access to the DB from a mobile app

13:27
Timothy Vallier

Will these apps ever make it to the High School level?

13:28
Mauricio Calderon-Cal Poly Pomona

is the data coming from the transactional environment or a static reporting environment (like a data warehouse)?

13:28
daniel @ Arkansas (Little Rock)

How much do you integrate student developed work into "what you support"?

13:30
Irene

I Know about the secure webserver. Want to know how you connect to the ERP db 

13:31
EDUCAUSE_Help

http://m.olemiss.edu/

13:32
IB

our it people are hesitant to provide ldap authentication - do they have a point?

13:32
Wayne State University

To Preseneter -- a little louder  please..

13:32
Colleen

Is it worth investing in human developers now? (build) vs. letting others do the development save that development money and (buy) apps?

13:33
Grant Prellwitz (Harper)

Bucknell has a preview of the mobile in a standard desktop browser.  OleMiss does not.  Was there a reason behind that decision at OleMiss?

13:33
EDUCAUSE_Help

@ Wayne, If you are experiencing audio difficulties, please click on the Audio Problems at the top of the screen.  Note that the audio problems page will open in your browser, using a new tab or a new window, depending on your configuration.

13:33
Bill Drummond - Lawrence Technological University

Good question, Colleen!  

13:33
Russ, Sinclair Community College

@Irene we connect to a Data warehouse that is loaded from our ERP, we use secure web services to get to the  DW

13:33
Russ, Sinclair Community College

m.sinclair.edu

13:34
Daniel Camputaro

@Irene: the web services connect to the ERP DB and pushes data out to the mobile apps which consume the web services

13:35
Quintin Lang, Fanshawe College

At Ole Miss how did you identify the apps you put on the mobile page? Usage stats? Politics?

13:35
Willie George - UU Jackson

we just have a different style sheet for our home page that loads if the resolution of the device is insufficient to display the normal version

13:35
Bill Drummond - Lawrence Technological University

Is there no call for teaching and learning apps?

13:35
Russ, Sinclair Community College

are others struggling with how to organize all of the "features" on a Mobile Web site to make them easy to use?  How do we keep it from being confusing and hard to use, but offer a lot of services?

13:35
Randall, Yale University

Does either presenter have statistics on usage among students, staff, etc?

13:36
Jim

Read-only transactions are more common than update transactions.

13:36
Bill Drummond - Lawrence Technological University

Are the usage spikes from checking grades?

13:36
Grant Prellwitz (Harper)

How does the mobile usage compare to traditional web?

13:37
Sammie

Do you have BB 9.1 integration with your mobile Apps?  any plans if you dont?

13:37
Willie George - UU Jackson

BB 9.1 has it's own mobile app

13:37
Willie Miller (IUPUI)

Can students access library resources from the Ole Miss mobile site? Are there plans to include more mobile learning resources/opportunities?

13:38
David Baisley (Carnegie Mellon)

Follow on to the usage comparison, what usage penetration do both schools see with their mobile apps?

13:38
Sammie

Im talking about "Integration"  congruence of BB and mobile apps

13:39
MJ Heider

Speak to accessibility, please....

13:39
Dhwani

which gives a better performance on mobiles..HTML5/CSS3 or the older ones

13:40
Melissa Green Sacramento City College

smartphones for in-class polling instead of clickers

13:40
Mauricio Calderon-Cal Poly Pomona

Have you had any performance issues due to the high usage levels?

13:40
Jason Lehman

What student system does Ole Miss use?

13:40
Jason Lehman

Or was that said already?

13:40
Mojgan Amini, UCSD

Question: are other IT roups across the campus contributing to the apps in the university mobile offering?

13:41
Iowa State University

did your facilities group handle your mobile map, or did you create a separeate one yourselves?

13:41
S.Terry - U of Memphis (tornado land)

Ole Miss uses SAP

13:41
Mojgan Amini, UCSD

lightwright mobile web framework: mwf.ucla.edu

13:41
Jake Bishop

mobile devices don't strike me as being very accessibility-friendly in general...

13:42
Willie George - UU Jackson

Apple's iOS devices have won awards for their accessibility

13:42
Jason Lehman

jQuery Mobile is a nice framework that is kicking off.  Examples at http://www.jqmgallery.com/

13:42
David Baisley (Carnegie Mellon)

Have you analyzed the usage over time in regard to unique users?

13:42
Russ, Sinclair Community College

are there any ADA standards for mobile devices?

13:42
Grant Prellwitz (Harper)

Followup: What is the ratio between mobile usage and traditional web usage (as we try to estimate what our mobile usage will be).  Did general web usage fall off when mobile started?

13:43
Jason Lehman

jQuery Mobile adds ADA to it's layouts

13:43
EDUCAUSE_Help

Please type your questions for the presenter in our chat space. We'll have a few minutes after this presentation segment to share questions again.

13:44
Sammie

are there any printing options that you have designed for your mobile apps for pdf files...word files.

13:44
Quintin Lang, Fanshawe College

re libraries: when we asked students what they wanted on mobile applications in a series of focus groups and an online survey, access to library materials came dead last. 

13:45
Russ, Sinclair Community College

our surveys indicated they wanted course schedules, to lookup courses, and also see the course info for what they signed up for as the number one request

13:45
Luis Menchu

We have a lot of ideas about what students want. Do you have stats showing which components they are actually using?

13:46
Catherine

 What mobile apps are being developed to support teaching & Learning>

13:46
IB

our survey indicated the following: course, schedule, course grades, gpa calculator, campus news, email, cafe menu

13:46
Quintin Lang, Fanshawe College

The number one request we got was for access to the email in the Learning Management System. Of the top ten requests 7 of them were for access to the LMS.

13:47
Jesse

what was basis for choosing Motorola as device to develop for?

13:47
Oxford College of Emory University

Does the Asset Management Solution include taking pix of the asset?

13:48
JimLeous

Have you looked at ShopSavvy or any generica bar code scanners which could be adapted and run on most any smart phones?

13:48
Catherine

From the tweetstream: What are universities doing to support post-pc devices who don't have extensive internal resources?

13:48
IB

anybody know if peoplesoft has mobile app/access?

13:48
Shannon Smith

Should accessibility be addressed by the institution or the consumer product(s) or individual faculty or where else?

13:49
Gabriel Williams (OSU)

Infrared? Did you mean RFID?

13:49
Sammie

have integrated any social media app with your Mobile App

13:49
Quintin Lang, Fanshawe College

In order the demand was for email, course announcements, class material, schedule, grades, transit information, academic calendar, drop box for assignments, events/news, thir storage area, student directory, maps servic directory,emergency information, facult/directory and virtual library

13:50
IB

google analytics?

13:50
vuDAT, MSU

v useful data, quintin. thanks

13:50
Russ, Sinclair Community College

We implemented Google Analytics in the pages to track usage, they have a Mobile specifc process

13:51
Roxann Riskin

Google Analytics any downsides?

13:51
Roxann Riskin

where else can we get stats?

13:51
JimLeous

Re: Google Analytics, any downsides:  Many

13:52
vuDAT, MSU

roxann, check with you school's general council ;)

13:52
Joshua Aversa

@IB - Peoplesoft seems to only use custom development vendors to provide mobile device access to their system.  We at SunGardhad several of their schools interested in using SunGard Higher Education Mobile Connection since it can work with other ERPs, not just Banner or PowerCAMPUS.  They're also instereted in joining the large number of schools forming an HE mobile ecosystem around Mobile Connection.

13:52
Roxann Riskin

thanks Joshua! :)

13:52
Judy Brown

re: accessibility with mobile devices, I was asked yesterday and forgot to post a link of interest from the UK at http://jisctechdis.ac.uk/techdis/technologymatters/mobilelearning/investigatingaccessibility

13:53
EDUCAUSE_Help

fmathew@olemiss.edu 

13:54
Catherine

more from the tweeps: i'd love to hear more on assessment - who's using, is it working, how make it better?

13:54
Mauricio Calderon-Cal Poly Pomona

have you experienced any performance issues?

13:55
chip - iupui

usage in order on our mobile site - research, building hours, avail computers, study rooms, wireless map, subject librarians, news events

13:55
Roxann Riskin

Hi Bill

13:56
Bill Drummond - Lawrence Technological University

Hi Roxann

13:56
Oxford College of Emory University

Hi everyone else.

13:56
Luis Menchu

@chip Thanks

13:58
Roxann Riskin

who still uses clickers?  old out dated tech and not mobile

13:59
EDUCAUSE_Help

Thanks for attending! This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:59
EDUCAUSE_Help

Up next, join us for an informal Q&A sessions led by mobile computing experts from the field beginning at 2:10 p.m. ET

13:59
EDUCAUSE_Help

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/sprint111W/ . Your reactions and comments are very important to us.

13:59
Oxford College of Emory University

We use clickers. 

13:59
Steve Rholl - St. Olaf College

thank you very much!

13:59
Kalpesh Sheth

thank you

13:59
Tim L., Baylor University

Thanks!

13:59
Jim Bouse

Thanks!

14:00
Teresa Ashley

Thanks!

14:00
Jila Kazerounian

Thank you, Everyone!

14:00
Matt wilk

Thanks, everyone, for sharing and coordinating!

14:00
Mojgan Amini, UCSD

What kind of governance model do you have in place? Who determines what apps show up in the mail mobile landing page and in what order?
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