14:10
Art

@param You mentioned that in addition to IT and Communications departments, you've developed a new "Online Services" group. (1) where does this group fit into the administrative structure, in terms of reporting, relative to IT and to Communications? (2) How is the funding of this new group handled, particularly in relation to traditional IT funding schemes? (3) Does the new group merely get the nod for managing projects, or is there some specific project management process within the group?

14:10
Dhwani

clear in texas

14:11
Mauricio Calderon-Cal Poly Pomona

Are any Institutions that are using mobile apps doing so against a production/transactional environment?

14:11
Sammie

ur chat and twitter boxes are still in forefront

14:11
Sammie

no slides showing?

14:12
EDUCAUSE_Help

@ Sammie, that is correct there will not be any slides for this segment.

14:12
Sammie

oh ok..thats for clarification

14:12
Steve  Worona

Right, no slides in this section.

14:13
Becky Peters

no slides?

14:14
EDUCAUSE_Help

Thank you for joining us. Please note, there will not be any slides for this segment.

14:16
Mojgan Amini, UCSD

What kind of governance model do you have in place? Who determines what apps show up in the mail mobile landing page and in what order?

14:16
Mojgan Amini, UCSD

I meant MAIN mobile landing page

14:17
Catherine

yes, the intent of this segment is to try to get deeper into topics, capitalize on the community's expertise, and to have an open discussion on the issues/questions that mobile enterprise brings...

14:19
Catherine

From the community: •
Will ERP vendors be able to provide mobile services within the next two years?  Can they move that fast? Can they keep up with the rapid fire pace of mobile app development? 

14:19
IB

our i.t. group is hesitant to provide authentication through ldap...not sure why....we currently access email through web outlook presumably through authentication....from your perspective, do they have a point/rationale? regardless, how can we convince them and still satisfy their issues/security/fear?

14:27
Colleen 2

I keep hearing that vendors won't be able to catch up with mobile development, we will end up looking to the cloud to help with development?

14:30
Jim

At the HEUG, this did not seem like a priority for Oracle/Peoplesoft.  IS that the case for most vendors?

14:31
IB

our i.t. group has asp.net expertise whereas our students are taught php - if the app is going to be supported in the future, our i.t. group claims that the app must be developed in asp.net (since they don't have the expertise in php and are a microsoft client in many ways). Is this position reasonable?

14:32
Jim

In the 80's we were all rolling our own until the vendors kicked in with ERP.

14:32
Grant Prellwitz (Harper)

SunGard is working with the community to write applications for the Mobile Connection.  They are providing the framework and some sample applications, and the community can source this via the Mobile Connection.

14:33
Grant Prellwitz (Harper)

Mobile Connection is based on RhoMobile on the devices (to provide device independence) and Groovy/Grails on the server side.

14:36
Grant Prellwitz (Harper)

Joshua Aversa last hour mentioed that Mobile Connection is (ostensibly, at least) ERP agnostic, and as a framework allows one to add pieces to pull from numerous ERPs simultaneously.

14:36
Michael Burke - UT Knoxville

@IB - institutional IT won't be able to cling to "we only develop on/for "x" for long.  The students, and increasingly large percentages of faculty and staff, are moving to smartphones, tablets etc.  You develop for mobile, or someone else does it for you.  The students , faculty and staff aren't going to wait for you to catch up.

14:38
Michael Burke - UT Knoxville

That said - what is a reasonable timeline to get at least a basic campus mobile presence up using web optimization only vs. mobile app development?

14:41
Becky Peters

Web took us 2 months in 2009. Still running with that..  Apps...we are not up and running yet. Planning to use Sungard Mobile Connection for the apps.

14:42
Becky Peters

http://m.usfca.edu University of San Francisco

14:42
Lisa Veloz

this was one article we looked at last spring when we were getting started at Bucknell 

14:42
Lisa Veloz

http://collegewebeditor.com/blog/index.php/archives/2009/08/31/a-mobile-website-for-west-virginia-university-in-19-days-with-the-open-source-mit-mobile-platform/

14:44
IB

Mr. Burke - I think it depends on the features (i.e. campus news versus course grades, etc;)...but if it doesn't require authentication, it can be done in a short time. We had two students and two faculty members (I.T. and learning technologies) do up a mock site with basic layout in 2 months (part-time..about 5 -7 hours a week). The key for us was to streamline information that was either not coming through at all (i.e. cafe menu) or coming through only through emails (i.e. campus news, student events). 

14:45
Michael Burke - UT Knoxville

Thanks Becky.  Were all the components ofo that portal present at launch, or did you launch with a core set (main, library, news, events) then add as campus units/services provided access to data?

14:46
Becky Peters

Go to our app, http://m.usfca.edu and click on About then Whats New -- that will get you to the information

14:47
Michael Burke - UT Knoxville

Thanks Lisa!  I'll spend some time with that link in the next day or two.  I need to make a case for RAPID development/deployment.  

14:47
Colleen 2

Will all campus transactions will be available via Mobile devices within the next 5 years, yes? No? which ones will never (should never?) make it to mobile? Why?

14:48
Joshua Aversa

Grant - thanks for mentioning how we allow Mobile Connection to be agnostic and pull data from many places.  We feel, as was mentioned in the discussion, that students and other end users want that one place to go for campus services on their mobile device instead of seperate distinct apps on the device.  Thats a large part of why we included strong integration features that can pull in data from different sources so the end user gets their information when they are mobile through the one university app. 

14:49
Michael Burke - UT Knoxville

Thanks, IB.  I'm sure authentication, data integrity, data security are concerns with some types of data (student grades, etc.) but I don't think Dining services will mind their menus being public.  ;-]

14:49
Colleen 2

Can you discuss the pros and cons of using a framework like UCLA's MWF versus developing native apps or web-based apps?

14:49
Gregory Dobbin

How do you handle the assessment component of your mobile efforts? 

14:50
Becky Peters

google analytics

14:51
Mojgan Amini, UCSD

UCLA's MWF works for us because it delivers a lightweight and standards based framework for any device -- even the RAZR!

14:54
IB

Mr. Dobbin: we plan on a triangulation: google analytics, usage feedback by student focus group, increase in 'traffic' from departments directly impacted (cafe, student affairs, events) with surveys as to how they found out about specific events/info

14:55
Jim

http://mwf.ucla.edu/

14:57
Colleen 2

Nice article on web based strategy -  http://bit.ly/fQ4zFE

14:58
Gregory Dobbin

IB, thanks. 

14:59
Catherine

THANK YOU!

14:59
Wm. James McCormick, US Army Academy of Health Sciences

PhoneGap is integrated in Adobe Dreamweaver 5.5, which will be released mid-May 2011

15:00
EDUCAUSE_Help

Thanks for attending! This Q&A Session and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

15:00
Connie Schafer

Thank You

15:00
guest 2

Thank you!

15:00
CandaceID

Thank you!

15:00
Colleen 2

Thank you - awesome session!

15:00
EDUCAUSE_Help

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/sprint111W/ . Your reactions and comments are very important to us.
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