13:00
EDUCAUSE Help

This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:00
EDUCAUSE Help

If the slides are not advancing properly, you may download a copy by visiting: http://www.educause.edu/ir/library/powerpoint/ESPNT5.ppt

13:00
Sam Eneman (UNC Charlotte)

Hi from sunny Charlotte NC!

13:00
EDUCAUSE Help

Twitter: #EDUSprint

13:00
EDUCAUSE Help

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/sprint111f/. Your reactions and comments are very important to us.

13:01
ASDO-UNL

Hello from University of NE Lincoln!

13:03
Bryan Alexander

Greetings from Vermont, friends.

13:03
Ed Sakabu (UCLA - OIT)

Hello from UCLA.

13:04
Bryan Alexander

"triumph of abstraction over complexity" - nice.

13:04
S. Terry (U of Memphis)

Memphis here - hi yall!

13:04
Todd Conaway 2

@bryan hello from just down the hill from Jerome AZ. Thanks for the work in ds106!

13:05
Bryan Alexander

Hey Todd!

13:05
Jean - MIT 2

what is the dial in number?

13:05
Carroll University

What is the phone number to dial in?

13:05
EDUCAUSE Help

@ Caroll, If you experience audio difficulties you can connect to the phone simulcast. Please click on Audio Problems at the top of your screen. Note that the audio problems page will open in your browser, using a new tab or a new window, depending on your configuration.

13:05
Todd Conaway 2

@ bryan Going to try to visit with Cogdog and Mr. Groom in Jerome next month!

13:06
Carroll University

thank you

13:06
Bryan Alexander

Say hi to the DS boys from me, Todd.

13:06
Bryan Alexander

Jerome's a weird, fun little town.

13:06
mike

mike stonehill

13:07
Jila Kazerounian (UConn, Storrs)

Hello Everyone!

13:07
Todd Conaway 2

I agree. But I am lucky to be close to it.

13:08
Bryan Alexander

hahahahhaha

13:09
Bryan Alexander

Which movie is that?

13:09
Todd Conaway 2

Great image. How far we have come!

13:10
Todd Conaway 2

Or not...

13:10
June

Sabrina?

13:10
Bryan Alexander

dang

13:11
Rena Yasinger

tweet stream beats the online chat to the punch... 

13:11
Bryan Alexander

http://www.imdb.com/title/tt0047437/

13:11
Jake Bishop

Sabrina, the original, before Harrison Ford's remake.

13:12
Bryan Alexander

Shoot, it was a Wilder movie? I need to see it.

13:13
Bryan Alexander

er, not in Vermont.

13:13
Bryan Alexander

Speed = zero

13:13
Bryan Alexander

Then again, we outlawed cell phone towers...

13:14
Rena Yasinger

we have 40mb down/20mb up here as normal practice...

13:14
Bryan Alexander

<weeps at Rena>

13:14
June

outlawed? All together?

13:15
Bryan Alexander

Yeah.

13:15
Todd Conaway 2

I like the towers that look kinda like trees. But here in the desert, our towers are pretty short. More like shrubbery.

13:15
Bryan Alexander

Is anyone's campus looking at wireless issues re: new building construction?

13:15
Bryan Alexander

(Todd, you have to paint those towers 2x/year)

13:16
Anna Kircher (Humboldt State University)

Can we preserve Q&A to the end?  I want to hear the content first!

13:16
Ed Sakabu (UCLA - OIT)

Yeah, we call those "Borg Trees"

13:16
Bryan Alexander

heh

13:16
ColleenK

New green construction and cells don't mix

13:16
EPCC IT/IS @ASC

I have seen cell towers in Phoenix looking like saguaro cactus

13:16
Joshua Aversa (SGHE)

Some new tech was announced about 2 months ago that would reduce towers to 2 inch cubes:  http://blogs.wsj.com/tech-europe/2011/02/07/alcatel-lucent-shrinks-cell-tower-to-a-cube/

13:17
Bryan Alexander

Josh, when will someone paint one to look like gaming dice?  :)

13:17
Mike Richichi

@ColleenK;:  Very true.  In fact major issue is high efficiency windows which are EM reflective.  That's why we have DAS technology in our LEED Silver dorm.

13:17
EDUCAUSE Help

 Please continue to send your questions or comments to the chat area and we'll get to them at the next break. Also, continue the conversation with IdeaScale http://educause.ideascale.com

13:20
Bill Drummond - Lawrence Technological University

3rd world economies

13:20
Bryan Alexander

Mike, Colleen: have you run into issues with big collections of scientific journals?

13:21
Bryan Alexander

Lots of metals in plenty of fine photos, illustrations.

13:22
Bryan Alexander

We on the East Coast thank you.

13:22
Bryan Alexander

Even thought parts of our coverage look like North Korea, at night, seen from space...

13:23
Mike Richichi

@Bryan:  Not directly, although our science building in general is difficult to cover, but it's late 60s steel and cinder block construction

13:23
Willie George - UU Jackson

The last 2 stats add up to 115%.  Do some people have two phones?

13:23
Mike Richichi

Our library is actually pretty open, and most print journals are gone.

13:23
Bryan Alexander

Interesting, Mike.

13:24
Bill Drummond - Lawrence Technological University

@Willie - most have several  devices

13:24
June

or phone, ipad

13:24
Ed Sakabu (UCLA - OIT)

Tablet + phone + laptop + desktop > 100% ?

13:24
Bryan Alexander

Champlain College build their library recently, and designed it with the assumption of e-reousrces.

13:24
Mike Richichi

I have two phones--Blackberry and Droid

13:24
EDUCAUSE Help

http://m.berkeley.edu/

13:25
Willie George - UU Jackson

but the two stats were "non-internet phone" and "smartphone"

13:25
Jake Bishop

"Safari / Android" wait, what?

13:26
Bill Drummond - Lawrence Technological University

@Willie - yes.  I have two phones.  One for regular voice (non-internet), and one for personal use (Internet)

13:26
Mike Richichi

Android uses Webkit, like Safari.  Safari's in the browser ident string.

13:26
Bryan Alexander

That's a huge point, Magnus - 

13:26
Bryan Alexander

Do people surf *less* on mobile devices?

13:26
Wayne State University

The caption also mentioned 16% "planning to buy" - that may have been included that 115%

13:28
Ed Sakabu (UCLA - OIT)

I'm doing it now. Listening to this, texting my boss and reading Email on my iPad.

13:28
Mike Richichi

You need multiple screens--sometimes you want to surf the Web while you're on the phone, or look up your calendar

13:29
Bryan Alexander

Ah, I want to check the weather,

13:29
Joshua Aversa (SGHE)

The two inch cube tech will take some time to roll out from what I've read about it - its a new architecture but promises a tower free future with the network more distributed - but still prone to delays as I understand it would require carriers, handset manufacturers, etc to completely adopt the tech.

13:29
Cathie KL

We all multi-task as part of our daily work and home life

13:29
Bryan Alexander

not explore a bunch of different weather sites?

13:29
Mike Richichi

My phone isn't as fast as I'd like for surfing either

13:30
Bryan Alexander

Kinect beat iPad for sales spike, according to Guinness.  :)

13:30
Rena Yasinger

GREAT chart!

13:32
Bryan Alexander

heh

13:32
Bryan Alexander

Keep in mind that the rest of the world did this curve before the US.

13:32
Bryan Alexander

We were very late to the mobile party.

13:32
Roxann Riskin

mike which is easier to secure

13:32
Roxann Riskin

BB or Android?

13:32
June

leap frogged

13:34
Bryan Alexander

I still want a theremin interface.

13:34
ASDO-UNL 2

lol

13:34
Mike Richichi

@Roxann  BlackBerry is still the gold standard for mobile security.  Android is very much a patchwork for security,  BB has the whole stack from the BES to the client.

13:35
EDUCAUSE Help

Please type your questions for the presenter in our chat space. We'll have a few minutes after this presentation segment to share questions again. Also, continue the conversation with IdeaScale http://educause.ideascale.com

13:35
Roxann Riskin

guess i keep my BB! 

13:35
Roxann Riskin

thanks MIKE :)

13:35
ASDO-UNL 2

And rightly so

13:35
Bryan Alexander

2001 had a nifty tablet computer.

13:36
Sam Eneman (UNC Charlotte)

live long & prosper!

13:36
S. Terry (U of Memphis)

Bryan - you know this episode of Star Trek, don't you? :)

13:36
Joshua Aversa (SGHE)

Well implemented augmented reality still amazes - my non techie friends always think I'm from the furture when I show them World Lens translating languages or Urban Spoon's scope function to find restaurants

13:36
Willie George - UU Jackson

@Bryan, the year or the movie?

13:36
Rena Yasinger

Apple started on the newton in 19*87*

13:36
Mark Cianca

Bill, Apple is in the process of deprecating use of WebObjects....

13:37
Bill Drummond - Lawrence Technological University

16 year-old executives...

13:37
Bryan Alexander

The movie, @Willie.

13:37
Bryan Alexander

Joshua, agreed about AR.

13:37
Todd Conaway 2

We need to encourage the 16 year olds to write sci-fi

13:37
Bryan Alexander

Executives: huge RIM customer base.

13:37
Bryan Alexander

Agreed, Todd, since they live it.

13:37
Willie George - UU Jackson

@Todd - YES!

13:37
Mike Richichi

Apple's tools for enterprise management of iPads are just enough to say they can do it, but not as developed as other platforms (esp. RIM)

13:37
Bill Drummond - Lawrence Technological University

When devices are implanted, will people become parts of the infrastructure?

13:37
daniel / ualr.edu

is it a vpn appliance or an open source vpn server?

13:38
Roxann Riskin

excellent Bill :)

13:38
Gregory Dobbin

When does the expansion of infrastructure level off? Or, does it? 

13:38
Bob Hughes

Why should the enterprise supply mobile devices when they are also being used as a consumer device?  It's like having to carry both a personal phone and a work phone.  I'd rather be reimbursed than supplied a locked down mobile device.

13:39
Sam Eneman (UNC Charlotte)

@bob: good point

13:39
Bryan Alexander

Point, Bob.

13:39
Mike Richichi

@bob--that does seem to be the model we're increasingly finding to be the one that people want here.  We now offer stipends

13:39
Bryan Alexander

Bob, did you ever see that cio.com piece on "Shadow IT"?

13:39
Jake Bishop

@Bob, one of the challenges is the conflict between enterprise security and consumer convenience.

13:39
Bob Hughes

@Bryan - no, I missed it.

13:40
Jake Bishop

If you want ERP data on your mobile device, you have to secure it. But users don't want "their" mobile device to have to meet all of the stringent security needs of integrating with your ERP.

13:41
Bill Drummond - Lawrence Technological University

Do you see a time when the infrastructure will be privatized?  When internal IT folks won't be used?

13:42
Bryan Alexander

Bob, here's one version: http://www.cio.com/article/122459/_Shadow_IT_Culture_on_the_Rise_for_Businesses_

13:42
Bryan Alexander

Basically, users increasingly depend on off-site for help.

13:43
Bob Hughes

Bryan - thanks - I've copied the link and will read it this afternoon.

13:44
rowe

repeat UCLA url?

13:44
Willie George - UU Jackson

mwf.ucla.edu

13:45
Ed Sakabu (UCLA - OIT)

http://mwf.ucla.edu/

13:45
Jim Bouse Univ Oregon

Thanks Ed.

13:45
rowe

Thanks

13:46
rowe

B-Alex - users increasingly depend on off-site support WITHOUT the skills or knowledge to effectively do so.  Increasingly ask us to be the go-between on their contracts.

13:48
Mike Richichi

Yeah, users want more independence--until they don't!

13:48
rowe

You note  don't overthink it & mobile applications = IT applications.  Same number of staff, same team? 

13:49
Bryan Alexander

Agreed, @rowe.

13:49
Bryan Alexander

Hence some of the challenge.

13:49
rowe

@B.  Agreed.  Big challenge for us.

13:50
Bob Hughes

How many have a campus help desk that is more friendly/capable than the Apple store?  If we want to stay relevant, we need to provide better customer service and have more highly trained staf.

13:50
Bryan Alexander

That would only be a novel as a historical novel.

13:51
rowe

@Bob - that's an excellent picture.

13:51
Roxann Riskin

help desk? how many staff that?

13:52
Mike Richichi

It's clear to me that users want us to be everything to everyone.

13:52
rowe

Or do we eliminate helpdesk and tell people to contact their vendor on their own?  And transition the staff to contract managers?

13:52
Bryan Alexander

@Mike, like project managers.

13:52
Jake Bishop

the majority of our help desk staff are student workers. mainly a cost constraint.

13:52
Mike Richichi

Our model in the past has very much been a focused support model, transitioning to a more open model is expensive and difficult

13:52
June

@Bob or figure out which is the better/more economical service and choose that rather than trying to preserve something

13:53
Mike Richichi

However, helpdesks will increasingly come points where we direct people to 3rd party, vendor, and online support

13:53
Bryan Alexander

Did audio just drop?

13:53
Joe @ Duquesne

Does anyone strategically staff their help desk to provide a bench for other positions?

13:53
Roxann Riskin

define help desk?

13:53
Bryan Alexander

Back now - never mind.

13:53
EDUCAUSE Help

@ Bryan, If you are experiencing audio difficulties, please click on the Audio Problems at the top of the screen.  Note that the audio problems page will open in your browser, using a new tab or a new window, depending on your configuration.

13:53
Roxann Riskin

genius bar?

13:53
Jake Bishop

our help desk = 1st tier IT/IS support.

13:54
June

genius is ironic

13:54
Bryan Alexander

Thanks, Edu-help!

13:54
Roxann Riskin

June ;)

13:54
Marist College

When considering the cost of using students for HelpDesk vs outsourcing, take into account that your main business is education. Student workers gain extensive skills from working at the HelpDesk

13:55
Roxann Riskin

i have a tech student service program

13:55
Daniel Camputaro

@Marist not only that but students are typically much more aware of the issues on campus.  External outsourced helpdesks will not have that level of knowledge.

13:55
Bryan Alexander

heh, June.

13:55
Bill Drummond - Lawrence Technological University

What do they serve at the gunius bar, Roxann?

13:55
S. Terry (U of Memphis)

We agree with the folks at Marist - but expectations of our HD is on the rise.

13:55
Roxann Riskin

everything

13:56
Deb McClenon(SUNY Oneonta)

One of the issues we see is that there's a demand to support all the new services, but no one wants to phase out old services.

13:56
Bryan Alexander

Right, Deb.

13:56
Jake Bishop

@Deb, agreed.

13:57
Jake Bishop

Expectations of ITS/Help desk: unlimited. Budget to provide ITS/help desk: of course, limited.

13:57
rowe

What experience am I giving students in having them provide instructions to people on how to sync their email on their iPhone or how to connect their Smart Phone to the network?  These are by far our two most common helpdesk calls right now.  I can use students more effectively in other areas.

13:57
Nancy Baumann

great example: a small reimbursement ($2.99 app) costs $20 to process. Need to re-think business models.

13:57
Bryan Alexander

EMP!

13:57
Bryan Alexander

AR porn!

13:58
Roxann Riskin

yes reevaluate what services are priority

13:58
EDUCAUSE Help

wallison@berkeley.edu

13:58
Michelle

There have been a number of complaints by faculty and staff regarding our wireless network. The IT group minimizes the problem rather than providing a solution. What did it take at Berkeley for management to address density issues? 

13:58
Marist College

@Rowe Customer Service

13:58
Bob Hughes

@rowe - in the case of work study students, I would argue a more valuable work experience than the typical filing job.

13:58
Bill Drummond - Lawrence Technological University

@Roxann - yes, priorities must always be reevaluated

13:59
Bill Drummond - Lawrence Technological University

Great week, everyone!  Thank you so much, EDUCAUSE!

13:59
EDUCAUSE Help

Thanks for attending! This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:59
Roxann Riskin

thank you!

13:59
EDUCAUSE Help

Up next, join us for an informal Q&A sessions led by mobile computing experts from the field beginning at 2:10 p.m. ET

13:59
Rena Yasinger

thanks!

14:00
EDUCAUSE Help

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/sprint111f/ . Your reactions and comments are very important to us.

14:00
Steve Rholl - St. Olaf College

Thank you!

14:00
Nancy Baumann

Great job, Bill...

14:00
Deb McClenon(SUNY Oneonta)

Great session - thanks to all!

14:00
Hilary Baker

Thanks
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