13:00
_EDUCAUSE_Help  

Here's a sample message to the chat area. We hope you enjoy today's session, and we hope you'll have lots of comments and questions.

13:00
_EDUCAUSE_Help  

Be sure to send your speaker questions and comments to EVERYONE, not to Steve Worona  or Presenters.

13:00
_EDUCAUSE_Help  

This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:01
_EDUCAUSE_Help  

If the slides are not advancing properly, you may download a copy by visiting: 

13:01
_EDUCAUSE_Help  

http://www.educause.edu/ir/library/powerpoint/LIVE1112.ppt

13:01
_EDUCAUSE_Help  

Twitter: #EDULive

13:01
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/live1112/ . Your reactions and comments are very important to us.

13:08
Mike Ward

Is there a dial-in number?

13:09
_EDUCAUSE_Help  

@ Mike Ward, please click on the Audio Problems link in the upper left hand corner.  Note that the audio problems page will open in your browser, using a new tab or a new window, depending on your configuration. The dial in number is listed there.

13:10
_EDUCAUSE_Help  

If you experience audio difficulties you can connect to the phone simulcast. Please dial 1-877-944-2300 and use access code 99218#.

13:17
Greg Russo, EDUCAUSE

social media users accept the access part but think they should be protected against misuse

13:17
Greg Russo, EDUCAUSE

ie you shouldnt be able to get fired because someone took a picture of you being drunk

13:18
Nancy Hays

I read recently that submissions officers (maybe 30%?) look at social media when evaluating students for admission.

13:19
Nancy Hays

Or maybe it was 30% who had made their acceptance decision based on a student's social media presence...

13:19
WSU Detroit

@Greg what about FB posts that are hacked - how do we know that it is indeed the person who posted is one in the same?

13:20
Nancy Hays

Or the Twitter accounts hijacked by others than the person, such as for a university president, as mentioned in the news. Not always funny.

13:21
Greg Russo, EDUCAUSE

what about them?  I'm less concerned with outlier cases for which there are already remedies

13:21
Greg Russo, EDUCAUSE

FB/Twitter have a process for hack complaints

13:21
Greg Russo, EDUCAUSE

they dont have a process for your information being used to keep you out of school

13:22
Alyssa Diekman

I have read recently that many more young people are concerned about digital privacy than we give them credit for.  We need to provide them with the information on how to protect themselves.

13:22
_EDUCAUSE_Help  

 Please continue to send your questions or comments to the chat area and we'll get to them at the next break

13:22
Nancy Hays

His comments about gender remind me of the harrassment that female students have reported in online multiplayer games.

13:28
Pete Hickey

We are training our children not to expect privacy.  We give our kids cell phones with tracking in it. Future generations will have even less expectations of privacy than we do.  How can we talk about privacy when we are not giving it to our children?

13:29
Nancy Hays

I've been using "no tracking," "delete history/cookies," and NoScript. All impose minor problems for easy surfing, but also keep a higher level of privacy.

13:30
Nancy Hays

@Pete Hickey the one that bothered me, although I understand it, is to attach tracking devices to young children's shoes, clothing, packs. Even more direct tracking than in a cell phone.

13:31
Sol Bermann - University of Michigan

What about the number of studies that show a disconnect between what people saythey want in terms of privacy and what they actually do (ex: give up data for discounts, coupons, free items, etc...)?

13:32
Nancy Hays

@Sol Bermann Do you think they really understand the consequences of doing that?

13:32
Sol Bermann - University of Michigan

Kids or adults?  Both groups engage in this.

13:33
Bedan Kamau CSU pomona

Yahoo announced today that they will expands search engine data retention period from 90 days to 18 months

13:34
Nancy Hays

I believe Europe (France? EU?) changed retention requirements as well, far beyond the ISP's original policy.

13:37
Sarah

Sol~  I think people, young and old, trade their privacy for things they think benfit them and do not fully comprehend the possible consequences.

13:37
Bedan Kamau CSU pomona

Free app= Give up privacy

13:39
Sol Bermann - University of Michigan

But is their zero benefits in the free app?  the discounts from shopping preference cards?  I think people *generally* know that they are giving something up.  The consequences of that, yes, that may be a different matter

13:39
Mike

FYI...Have been using HTTPS Everywhere for quite a while, and have seen no performance hit.

13:40
Nancy Hays

Some of the loyalty cards keep giving you minor, targeted rewards, such as coupons for products you buy (creepy, but useful). Those little benefits help conceal any more menacing uses of your data.

13:40
Mike

BTW...home system only has 768K (the boondocks) and HTTPS works greate there, too.

13:40
Bedan Kamau CSU pomona

@Sol I think the lack of awareness on what you are giving up in exchange is the issue. People need to educate themselves before downloading things just because they are "FREE"

13:41
Sol Bermann - University of Michigan

Agreed Bedan, and that gets to *transparancy*

13:41
_EDUCAUSE_Help  

Please type your questions for the presenter in our chat space. We'll have a few minutes after this presentation segment to share questions again.

13:42
Sol Bermann - University of Michigan

In a world where traditional privacy is diminishing, transparancy becomes hugely important.

13:42
Mike

Tor often used to bypass filters for illegal P2P, which Higher Ed  must block per HEOA.  Are there tools to deal with that?

13:42
Lisa Foley

What is the recommended email provider for privacy concerns?

13:43
Bedan Kamau CSU pomona

Self disclosure by companies will not happen without a "motivator"- Self reporting has always taken the back seat

13:44
Nancy Hays

Two sides to anonymizers make them ripe for a big argument: protection for users, but they can be political dissidents or criminals. Really a difficult argument.

13:46
_EDUCAUSE_Help  

Don’t forget to please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/live1112/ . Your reactions and comments are very important to us.

13:55
Bedan Kamau CSU pomona

@ Nancy WikiLeaks

13:56
Eric Larson

Educause isn't immune to the retention issue...quick qwip comments from years ago...survive on their web-site.  Makes it hard for CIO's to reverse the good decision of 4 years ago to keep e-mail (and clogs search results).

13:59
_EDUCAUSE_Help  

Thanks for attending! This audio presentation, slides, and transcript will be available from the EDUCAUSE Live! archive later today. Visit http://www.educause.edu/live for more information.

13:59
Nancy Hays

@Eric Larson EDUCAUSE isn't an ISP, and I know I have been concerned that we properly archive and maintain records of things "published" on our site. I'm not sure anyone has asked us to remove anything.

13:59
Steve Rholl - St. Olaf College

Thank you!

13:59
_EDUCAUSE_Help  

Before you sign off today, please take a moment and click the session evaluation link in the upper right corner of your screen or use this URL http://survey.educause.edu/live/live1112/ . Your reactions and comments are very important to us.

13:59
Caroline Kong

THANK YOU!

13:59
Bedan Kamau CSU pomona

Thank YOu

13:59
daveuofu

Excellent presentation!

13:59
Helen McCullough@Allegheny

Thank you

14:00
Eric Larson

Yes, excellent presentation.

14:00
Greg Russo, EDUCAUSE

excellent presentation, <3 EFF

14:00
Carissa Thatcher

excellent presentation!!!

14:00
Eric Larson

Educause needs to talk with a librarian (like me) about content retnetion issues and collection development. :)
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