Data Privacy Month (January 2012) Participant Chat Transcript 
We’re From the Government and We’re Here to Help You:  Privacy Issues and Initiatives at the U.S. Department of Education
January 25, 2012: 1:00 p.m. ET (UTC-5; 12:00 p.m. CT; 11:00 a.m. MT; 10:00 a.m. PT)
NOTE: The below time stamps are in Mountain Time.



_EDUCAUSE Help, Victoria Fanning: (1/25/2012 11:00) Thanks again for your participation!

_EDUCAUSE Help, Victoria Fanning: (11:00) If you have any technical difficulties, please write to EDUCAUSE Help.

_EDUCAUSE Help, Victoria Fanning: (11:01) If you experience any audio issues, click on the audio issues link. Or feel free to join us on the conference call line at: 1-877-944-2300, access code 99208#. If you call in, please mute your computer speakers.

_EDUCAUSE Help, Victoria Fanning: (11:01) Chat with attendees or ask the speakers a question using this chat pod or tweet using the hashtags: #EDUpolicy and #dataprivacy

_EDUCAUSE Help, Victoria Fanning: (11:01) The audio recording, slides, and transcript will be available from the Data Privacy Month webinar page later today: http://www.educause.edu/policy/dataprivacy 

_EDUCAUSE Help, Victoria Fanning: (11:01) Just a note re the polls: We may occasionally maximize them, which means they’ll momentarily cover the screen.

Valerie Vogel, EDUCAUSE: (11:11) Chat with attendees or ask the speaker a question using this chat pod or tweet using the hashtags: #EDUpolicy and #dataprivacy

Dave Curry (The New School): (11:15) Where can we find these PTAC documents? They don't seem to be on the FPCO web page?

CSU: (11:16) Can she repeat the data/time of the FERPA training event?

Colgate: (11:17) http://www2.ed.gov/policy/gen/guid/ptac/index.html
Valerie Vogel, EDUCAUSE: (11:17) Several links to resources are included in a later slide. These links are available on our Data Privacy Month website: http://www.educause.edu/policy/dataprivacy
Dave Curry (The New School): (11:18) Thanks, Colgate. Info on FERPA 101 webinar is there too.

Jarret Cummings, EDUCAUSE: (11:18) She said that the FERPA event is scheduled for Feb. 9 at 2 PM (I assume Eastern Time).

Valerie Vogel, EDUCAUSE: (11:19) @Jarret is correct. Details for that webinar are included here: http://www2.ed.gov/policy/gen/guid/ptac/index.html (thanks @Colgate!)

Shamsah: (11:19) Do non-profits that work with students in college access or success count as "Educational Agencies" - are they subject to the all of the same regulations as Higher Ed institutions?

Tabitha Kingsbury: (11:21) Are the 7 Best Pratices listed on the webpage too with the powerpoints?

Valerie Vogel, EDUCAUSE: (11:24) Don't forget to Tweet your reflections! Tag your Tweets with #EDUpolicy and #dataprivacy

Valerie Vogel, EDUCAUSE: (11:25) Guidance on Reasonable Methods & Written Agreements: http://www2.ed.gov/policy/gen/guid/fpco/pdf/reasonablemtd_agreement.pdf
sheila kaplan: (11:27) Schools always had this discretion. 

Valerie Vogel, EDUCAUSE: (11:29) Have questions for the speakers? Post them here and we will address them during the Q&A break.

James -- CCSU: (11:34) The FERPA 101 webinar is a great idea. Will you archive it for the convenience of those who can't make it on Feb. 9th?

Valerie Vogel, EDUCAUSE: (11:35) @James - It looks like previous webinars have been recorded, but we will confirm with Kathleen and Michael.

Shamsah: (11:36) Let's say the non-profit org works directly with students but isn't federally or state-funded and wants to determine its effectiveness (instead of the effectiveness of a school-based program)- can they get PII from schools to see how their after-school programs are affecting progress in school?

Carolyn Key: (11:41) What does "PII" stand for?

Valerie Vogel, EDUCAUSE: (11:41) PII = Personally Identifiable Information

sheila kaplan: (11:42) What are your thoughts about health information being part of an education record? For example, the PEP grant. If the data is important to collect, why shouldn't it have the same protection as adult's health information? 

Carolyn Key: (11:42) What do "PTAC," "CPO," and "FPCO" stand for?

Tabitha Kingsbury: (11:43) Are the best pratice documents released yet?

ansuya chhabria: (11:43) We changed the agreement clause for an Homeland Security projecton data privacy and enforced a certificate of destruction and confidentiality clause to 'perpetual'. Data Sets areresearcher specific and anoymized.

Tabitha Kingsbury: (11:43) oh, thank you!!

Valerie Vogel, EDUCAUSE: (11:43) PTAC: Privacy Technical Assistance Center, http://www2.ed.gov/policy/gen/guid/ptac/index.html
Valerie Vogel, EDUCAUSE: (11:43) CPO = Chief Privacy Officer

Jarret Cummings, EDUCAUSE: (11:44) PESC Spring 2012 Data Summit (where Kathleen indicated they might be having a postsec. outreach session): http://www.pesc.org/interior.php?page_id=218
Tom Scavo, InCommon: (11:44) Is there a resource that addresses privacy with respect to federated identity?

Valerie Vogel, EDUCAUSE: (11:44) FPCO = Family Policy Compliance Office, http://www2.ed.gov/policy/gen/guid/fpco/index.html
Jarret Cummings, EDUCAUSE: (11:45) Kudos to Valerie for the quick alphabet-soup trackdown! :-)

Valerie Vogel, EDUCAUSE: (11:45) Thanks Jarret! :)

Carolyn Key: (11:45) Many thanks!

UW-Milwaukee IAM: (11:45) FERPA and FedID!!!!!!!

UW-Milwaukee IAM: (11:45) FederatedID

_EDUCAUSE Help, Victoria Fanning: (11:46) Don’t sign off yet! We still have time for more Q&A. Just FYI we’d like to hear from you; please fill out our evaluation at: http://survey.educause.edu/policy122/
Dave Curry (The New School): (11:46) Will FPCO's "unofficial version" of 34 CFR 99 (which is still dated 2009 on the FPCO site) be updated to include the updated regs, so we don't have to refer back and forth between the two?

Tim Cameron: (11:48) How can we get involved in the Data Release Working Group process?

Carolyn Key: (11:50) Please spell "Fed Ramp."

Jarret Cummings, EDUCAUSE: (11:51) FedRAMP: http://www.gsa.gov/portal/category/102371
Valerie Vogel, EDUCAUSE: (11:51) Federal Risk and Authorization Management Program (FedRAMP) www.fedramp.gov/
Jarret Cummings, EDUCAUSE: (11:52) And no worries, all; the URLs Valerie and I identify for FedRAMP resolve to the same web page. :-)

David Wilhite - sc.edu: (11:53) which statue wins in FOIA versus FERPA?

David Wilhite - sc.edu: (11:53) (statute)

Carolyn Key: (11:54) Please go back to slide for FPCO, etc., questions contact info; it went by very fast.

Susan Blair: (11:55) Are y'all involved with Security/Privacy Checklist (Audit) that is planned by site visits?

Susan Blair: (11:56) I refer to the 2010 document authored by Ms. Hampden et al.

UW-Milwaukee IAM: (11:56) Rodney is correct...

Valerie Vogel, EDUCAUSE: (11:56) We'd love to hear your feedback in the poll on the right. Also, please complete our evaluation to help us plan future events: http://survey.educause.edu/policy122/ 

UW-Milwaukee IAM: (11:56) engage with Incommon

Valerie Vogel, EDUCAUSE: (11:56) Let us know if there are other policy-related topics you'd like to hear about.

ansuya chhabria: (11:57) USC uses Common Sign on, Shiboleth, it is managed by central ITS dept.

Carolyn Key: (11:58) When there are chronic space limitations on campus, hence many people are in cubicles rather than offices with doors, how does one consult with students while protecting their confidentiality? The conference room isn't always available.

Carolyn Key: (11:58) This is meant to be a future topic, but if you have feedback now, that is fine.

_EDUCAUSE Help, Victoria Fanning: (11:59) Thank you again for attending! Don’t forget to fill out our evaluation: http://survey.educause.edu/policy122/ We really appreciate your comments!

_EDUCAUSE Help, Victoria Fanning: (11:59) Join us for our next EDUCAUSE Policy Data Privacy Month webinar on January 30, and feel free to share this archive with your colleagues. Archives and upcoming events are available at: http://www.educause.edu/policy/dataprivacy 

Valerie Vogel, EDUCAUSE: (12:00) Starting on Friday, you can download Matt Ivester's book for free!

Tom Scavo, InCommon: (12:00) Thank you!

Wanda Clark: (12:00) thank you!

CSU: (12:00) Thank you

Bonnie Benjamin: (12:00) Thank You

