EDUCAUSE Live! Participant Chat: Links and Abbreviated Transcript 
The Annual ECAR Student and IT Study

December 18, 2012: 1:00 p.m. ET (UTC-5; 12:00 p.m. CT, 11:00 a.m. MT, 10:00 a.m. PT)


Session Links:
· ECAR Study: http://www.educause.edu/library/resources/ecar-study-undergraduate-students-and-information-technology-2012
· ECAR Annual Study of Students and IT: http://www.educause.edu/ecar/about-ecar/ecar-annual-study-students-and-it 
· ECAR Study Request to Participate: http://survey.educause.edu/cgi-bin/qwebcorporate.cgi?idx=R2PVFR 
· 2012 Survey Instrument: http://net.educause.edu/ir/library/pdf/ERS1208/ESI1208.pdf 
· Mobile technology drives drop in printing: http://triblive.com/business/headlines/3126729-74/business-printers-printing#axzz2FRPuZbkW 

· Participate in the ECAR Study of Students and IT: http://www.educause.edu/ecar/about-ecar/ecar-annual-study-students-and-it/participate-ecar-study-students-and-it 

Abbreviated Session Chat: 
Brenda Braham: (13:05) Would love any citations for research studies on the efficacy of mobile apps vis a vis student learning.

Carie Page, EDUCAUSE: (13:05) Thanks, Brenda. An others... if you have citations for Brenda, feel free to put them in the chat!

Brenda Braham: (13:06) I found some at Educause but looking for others...

Jim Mello, Univ of Hartford: (13:06) new book out by Wenkel and Blessinger on student engagment and online learning activities

Carie Page, EDUCAUSE: (13:06) Just, you no, no cheating on future polling questions!

Elizabeth Young: (13:09) Do you have to be an ECAR member institution to participate in the survey?

Pam Arroway, EDUCAUSE: (13:10) @Elizabeth, no you do not have be an ECAR subscriber or even and EDUCAUSE member

Pam Arroway, EDUCAUSE: (13:10) If you have not received an invite to participate, email Eden at edahlstrom@educause.edu
Elizabeth Young: (13:10) Thanks, Pam

Sherri Yerk-Zwickl @ Lehigh: (13:16) Elizabeth Young: Do you have to be an ECAR member institution to participate in the survey?

Guest 3: (13:16) can we use educause's IRB approval or do i as our study administrator need to get IRB certification?

Rick D: (13:17) Can we add some of our own questions to the survey?

Pam Arroway, EDUCAUSE: (13:17) @Rick, currently you can not. But we are considering that for the future.

Carie Page, EDUCAUSE: (13:17) Great questions, folks! 

Peter Tinson, UCISA: (13:17) Any thoughts of surveying incoming students to see what they are using in High School?

Brenda Braham: (13:18) IRB?

guest 2: (13:18) what about utilizing cloud storage? Box, Dropbox etc...

Pam Arroway, EDUCAUSE: (13:18) @Peter, we have lots of ideas for expanding this survey. That's a good idea to add to the list.

Jordan Utley, Weber State Teaching & Learning: (13:18) The "intent to participate" form for 2013 is looping back to teh "Information page". No form is accessable.

Daryl: (13:18) Any thoughts of surveying non-traditional students...adult learners, online students, etc

Pam Arroway, EDUCAUSE: (13:18) @Jordan, it should go to our participation survey, I'll check on why that link isn't working.

Jordan Utley, Weber State Teaching & Learning: (13:18) It's cold in MN; my fingers can't type!

Pam Arroway, EDUCAUSE: (13:19) @Daryl, we currently allow you to send the invite to any population of students you want, but they will be screened out unless they tell us they are undergraduates (so part time, non-traditional, on-line, etc) is okay for this survey

Pam Arroway, EDUCAUSE: (13:19) @guest 2, don't know if Eden will get to it, but we do ask some about cloud services.

Daryl: (13:21) Thank you Pam.It sounds like this is geared toward the traditional resident student, yes?

Pam Arroway, EDUCAUSE: (13:21) @Jordan, the link to the participation survey is on that info page, but here it is directly. It's a short survey that lets us know that you're interested and who we should contact at your institution. http://survey.educause.edu/cgi-bin/qwebcorporate.cgi?idx=R2PVFR
Jordan Utley, Weber State Teaching & Learning: (13:22) thx

Bryan Alexander: (13:22) I wonder when we'll stop saying "blended learning".

Jon Lenrow: (13:23) Any idea about the type of hybrid that students like most?First day/last day live, the rest online?Some online materials each week?

Bryan Alexander: (13:23) Instead of "class".

Ann Jensen: (13:23) Does the survey define for students what blended learning is?

Sherri Yerk-Zwickl @ Lehigh: (13:23) @ Bryan - so true...

Veronica at DePauw: (13:23) @Bryan, about the time we stop saying "webinar" and using "seminar"

Pam Arroway, EDUCAUSE: (13:23) @ann, the question is: 25. In the past year, how many of your courses have been “blended” courses (with some online components and some face-to-face components)?

Bryan Alexander: (13:24) Veronica, that's a bold idea.

Hank: (13:24) on q.2, I wonder what % skip classes in traditional learning settings?

Sherri Yerk-Zwickl @ Lehigh: (13:25) @Eden - doesn't that depend on what ACTUALLY happens in class?

Pam Arroway, EDUCAUSE: (13:25) @Sherri, good point! We simply asked d. I skip classes when materials from course lectures are available online.

Arthur Brant: (13:26) what percent of students say they skip classes w/o course lectures available online?

Pam Arroway, EDUCAUSE: (13:26) (an agree/disagree question), but we could ask about other classes too for comparison

Bryan Alexander: (13:26) Question: what were the non-favorable responses to the game-based learning question?

Bryan Alexander: (13:26) i.e., how many were neutral, how many were opposed?

Richard Wayne UT Southwestern: (13:26) Open access educational resources?

Pam Arroway, EDUCAUSE: (13:27) @Bryan, I don't have that handy. We asked whether they wanted instructors to use it more, less or about the same

Veronica at DePauw: (13:27) I wonder if polled-students know what "open educational resources" means.

Brenda Braham: (13:27) define open educational resources

Pam Arroway, EDUCAUSE: (13:28) question: d. Freely available course content beyond your campus (OpenCourseWare, Khan Academy, etc.)

Veronica at DePauw: (13:28) ah. cool

Bryan Alexander: (13:28) Pam, thank you.It would be good to see the "less" stat.

Merry Bortz: (13:29) When they say "open educational resources" does anyone consider content that is free for students to use but not really free such as licensed resources provided by the academic library?

Brenda Braham: (13:29) Thank you Tim from an E-Resources Librarian

Tim McGeary, UNC Library: (13:29) Was there question that took into account colleges/universites that require Laptop purchases upon entrance?

Pam Arroway, EDUCAUSE: (13:30) @Tim, no, we didn't ask about that. We have info for some institutions about that in CDS and find that very few require it.

Michael @ UT Tyler: (13:30) Tablets?

Michael @ UT Tyler: (13:31) Oh I see it.About 2011.

Pam Arroway, EDUCAUSE: (13:31) @Michael, lower right

Carie Page, EDUCAUSE: (13:31) It shows up in 2011!

Jarret Cummings, EDUCAUSE: (13:31) I still miss my Palm... :-(

Bryan Alexander: (13:31) Sounds like tablets are complementing, not replacing, laptops in this population.

Susan Henderson, EDUCAUSE: (13:31) @ Merry - typically open educational resources have a creative commons license associated with them which establishes the permissions under which you can use the content.See creativecommons.org 

Michael @ UT Tyler: (13:32) Still too early about tablets I suspect.

Bryan Alexander: (13:33) Well, tablets are beginning to eat into the PC market in general.

Peter Tinson, UCISA: (13:34) @Bryan We're seeing students bringin multiple devices - tablets for taking notes in class but laptops for the more meaty work like typing essays etc

Bryan Alexander: (13:34) That sounds right, Peter.

Andrea: (13:34) Are the actual numbers available?

Bryan Alexander: (13:34) We heard from several colleges last April, where tablet initiatives were in play - 

Aime: (13:34) Computer Labs still relevant! 

Bryan Alexander: (13:34) - students liked them for handy consumption, but turned to laptops and desktops for writing.

Pam Arroway, EDUCAUSE: (13:35) @Bryan, re: games: 43% had no opinion;of those with an opinion: 33% said stay the same;55% said use it more; 13% said use it less.

Carie Page, EDUCAUSE: (13:35) Great conversation, everyone! We're getting close to another Q&A break if you hve questions

Bryan Alexander: (13:36) Thank you for that, Pam.

Bryan Alexander: (13:36) Sounds like Mac/iOS have greater market share in education than in the general market.

Sue Frantz, Highline Community College: (13:37) Was the question regarding how students are using mobile devices an open-ended question?

Tim McGeary, UNC Library: (13:37) It seems to me that the categories of E-Readers and Tablets can be combined in future surveys given the progress of Kindle Fire HD and Nook HD

Aime: (13:38) we need to call them something different than "computer labs".

Aime: (13:38) our students are asking for MORE laptops in the labs. 

Noreen Barajas-Murphy: (13:38) my students here are saying lab = printing

Dave Fusco - Juniata College: (13:38) Specialized software labs, such as GIS, are still needed

Merry Bortz: (13:38) @Susan Henderson: yes, but isn't what students really care about that it's free to them, not where it comes from?

Peg S: (13:38) labs are convenient and aren't heavy to carry around :)

Andrea: (13:38) Good point Dave - We need specialized labs in many disciplines.

Aime: (13:38) Printing -- such an albatross!

Saint Michaels College: (13:38) Is anybody virtualizing course apps so students don't need to go to the lab?

Veronica at DePauw: (13:39) I run a specialized lab for computer music work. With unique software/hardware combos. There are instances when workstation-clusters are relevant still

Tim McGeary, UNC Library: (13:39) We are setting up pods of public PCs for specialized software in the open collaborative areas rather than full labs

Bryan Alexander: (13:39) Printer sales are starting to decline; possibly mobile devices are finally eating into print.

Andrea: (13:39) We also have a number of students who don't have the financial resources to purchase teir own devices.

Dave Fusco - Juniata College: (13:39) Yes - we have an 'APPSERVER' for all non-CPU/video intensive apps

Sue Frantz, Highline Community College: (13:39) I'm wondering how many students use their mobile devices in classes that use web clickers or twitter?

Bryan Alexander: (13:39) Dave, do you still need dedicated labs for video editing?

Susan Henderson, EDUCAUSE: (13:39) @Merry - you're right about the student reference point.I guess the question is who defines OER?

Tim McGeary, UNC Library: (13:40) GIS on those 6 PCs, Adobe Suite on those 12 there.and Virtualize the main applications that can be used anywhere

Andrea: (13:40) I'd love toknow how many of the students using smpart phones to access their LMS actually know if the LMS supports smart phone access.

Dave Fusco - Juniata College: (13:40) Yes, Bryan.That's one of our speciality labs.Especially since we have a new 'Integrated Media Arts' program

Noreen Barajas-Murphy: (13:40) Yippie~ virtual "air quotes" from Eden!

Bryan Alexander: (13:41) You guys did awesome work with student-run labs, Dave.

Pam Arroway, EDUCAUSE: (13:41) @ Andrea, the closest we get to that is to ask: 12. Thinking about your experience within the past year, rate your institution on how well it is meeting your needs with regard to being able to do the following via a handheld mobile device:

Bryan Alexander: (13:41) Please say hi to Nathan Wagoner from me.

Pam Arroway, EDUCAUSE: (13:41) and the list has using the LMS

Dave Fusco - Juniata College: (13:41) Thanks :)Our students do a GREAT job!Will do - just saw Nathan an hour ago.

Bryan Alexander: (13:41) Go thumb drives!

Bryan Alexander: (13:41) Juniata has been doing great work - on a budget - for years.

Andrea: (13:41) Thanks Pam - we have lots of issus with students expecting to take online assessments using their iPhone - which is not currently supported!

Aime: (13:41) UGGH!!!84% printer helps achieve academic outcomes!

Jon Lenrow: (13:42) @ Aime - maybe faculty are requesting hard copy of papers?

Veronica at DePauw: (13:43) We should ask about cloud-storage resources (Dropbox, Drive, etc). As that goes, up, the thumb drives will lose numbers.

Peg S: (13:43) Students I've spoken with still prefer paper for highlighting and annotating--portables and their software are just not there yet

Dave Fusco - Juniata College: (13:44) How faculty tell students use thumb drives/cloud will drive their usage

Bryan Alexander: (13:45) I wonder how many students are using ebooks because they must.

Jordan Utley, Weber State Teaching & Learning: (13:45) AGREE! links and info are needed in the syllabus!

paul wilmarth: (13:45) why leveling off oflibrary web sites?

Robin Ashford: (13:45) ebooks are now more than half our library holdings...suspect use is due to convenience - always available at 2am when students need 

Peg S: (13:45) I think we need another session to go over these results...

Bryan Alexander: (13:46) Good point, Robin.

Bryan Alexander: (13:46) That's one reason for the Kindle success - it's just very convenient to Whispernet a book.

Andrea: (13:46) Are prepared, or were prepared? Having worked with first year students, I think a very different response would come from students who think they're prepared and those who have had the experience to know what was expected of them.

Pam Arroway, EDUCAUSE: (13:46) @Bryan, we've wondered the same thing about OER. Are students using them because they chose to or were they directed by the instructor?

Jordan Utley, Weber State Teaching & Learning: (13:46) Follow-up discussion of results would be useful

Pam Arroway, EDUCAUSE: (13:47) @Andrea, the survey is in the spring. Do you think that gives students enough time to really know whether they were prepared?

Robin Ashford: (13:47) We track usage, even though surveys show students not always thrilled with ebooks, they still seem to gladly use them when needed (convenience), we track usage and steadily growing

Merry Bortz: (13:47) @paul wilmarth: note as library websites go down, LMS is going up.The instructors are adding links to resources, so students may be going to library websites less to find the info.I have found library use to be driven by research assignments 

Bryan Alexander: (13:48) We are in the middle of a big ebook research project, and would love to talk about those more!

Pam Arroway, EDUCAUSE: (13:48) @Bryan, with Internet2 or separately?

Noreen Barajas-Murphy: (13:48) I know our results from last year but still baffles me...

Ben Harwood (Skidmore): (13:48) @Pam @Bryan, depending on how the question was worded, I wonder how many could identify an OER asset or it that's an inference based on course materials for which students expressed a preference?

Bryan Alexander: (13:49) I wonder how many profs could do that, Ben.

Bryan Alexander: (13:49) Pam, with my group, NITLE.

Pam Arroway, EDUCAUSE: (13:49) @Ben, yes, we struggle each year with how much to define these terms for students and how much to let them respond based on how they understand the terms.

Rodney Birch: (13:49) Or, another thought may be that instructors are are linking to library resources, so the students don't realize they are linking to library-related resources.

Bryan Alexander: (13:49) Would love to follow up - I'm bryan.alexander@nitle.org.

Pam Arroway, EDUCAUSE: (13:49) Also, our list of specific examples for, say, OER, has to change every year potentially

Jon Lenrow: (13:49) how does more F2F corelate to preference for blended learning?

Bryan Alexander: (13:49) Thank you for the fine presentation - I hate to run, but must.

Pam Arroway, EDUCAUSE: (13:49) @Bryan, Thanks. I'd love to know what you're up to. Will follow up.

Dave Fusco - Juniata College: (13:50) Take care Bryan....

Noreen Barajas-Murphy: (13:50) what's an example of a social studying site? outside of the LMS

Pam Arroway, EDUCAUSE: (13:50) @Noreen, our survey says: h. Social studying sites (Cramster, CourseHero, GradeGuru, etc.)

Noreen Barajas-Murphy: (13:50) @pam excellent~ thank you!

Carie Page, EDUCAUSE: (13:51) OpenStudy, as well

Noreen Barajas-Murphy: (13:51) @carie good~ will peruse as well

Andrea: (13:52) Will the PowerPoint be available for download? I'd like to use the previous graph when I work with faculty.

Pam Arroway, EDUCAUSE: (13:52) @Andrea, check the resources for our annual conference, it was in those slides as well and might be easier to copy from there (better quality)

Veronica at DePauw: (13:52) Will the survey be reaching those enrolled in MOOCs, with its current targeting strategy?

Andrea: (13:52) Excellent. Thank you!

Pam Arroway, EDUCAUSE: (13:53) @Veronica, each institution selects their own sample of students.

Pam Arroway, EDUCAUSE: (13:54) However, if they don't select fresh, soph, jr or sr, they will be screened out of the survey. At least that's what we did in 2012

Matt: (13:55) Please wax poetic regarding students' pref for increased f2f interaction

Veronica at DePauw: (13:55) Yeah. I wonder if most participating institutions are considering including their MOOC participants in their chosen student-sample

WSU-SOM: (13:55) Has any considerationsbrrn taken to do a graduate level study?

Jordan Utley, Weber State Teaching & Learning: (13:55) Can you post the link to sign up for 2013 again?

Janie Sigmon: (13:55) Is there big differences in the community/technical colleges vs. 4 year colleges?

Pam Arroway, EDUCAUSE: (13:55) @WSU-SOM, YES! We are considering adding that in the future

GRCC: (13:56) Any questions about ADA or accessibility?

Rebecca West (SCTCS): (13:56) Include 2 year institutions?

Dave Fusco - Juniata College: (13:56) I think you'll need to clarify what a MOOC is to a student.A professor might be using one as a back-end resource without the student knowing about it.

Rick D: (13:56) What are some effective enticements to get students to participate? (Concern about "survey fatigue")

Pam Arroway, EDUCAUSE: (13:56) @GRCC, nope.

Noreen Barajas-Murphy: (13:56) @Pam we would like to have our graduate student surveyed here as well!

Pam Arroway, EDUCAUSE: (13:56) @Rebecca-YES

Pam Arroway, EDUCAUSE: (13:56) Good to know Noreen. We have a lot of interest in this.

Pam Arroway, EDUCAUSE: (13:56) Invitations went out to over 1M students last year, so we have to consider our capacity

Pam Arroway, EDUCAUSE: (13:57) click on the big red "Sign up now" button

Sylvia Walker: (13:57) we would like to conduct this in the caribbean, Trinidad and Tobago to be exact. Will it be entertained?

Noreen Barajas-Murphy: (13:57) @pam having the sruvey formated so we can upload into our own surveymokey account would be sufficient to have survey internally too~

Pam Arroway, EDUCAUSE: (13:57) Yes, Sylvia!

Sylvia Walker: (13:58) Great!

Pam Arroway, EDUCAUSE: (13:58) Noreen, please email Eden about that edahlstrom@educause.edu. I'm not sure what format survey monkey needs.

Pam Arroway, EDUCAUSE: (13:58) @Sylvia, if you go the link I just posted above, please fill out the survey.

Pam Arroway, EDUCAUSE: (13:58) We have institutions outside the US participate every year, including from T&T last year

Sylvia Walker: (13:58) Will do Pam.

