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· Transcript in black.

· Speaker responses in red.


_EDUCAUSE Help, Loren Benavente: (11:00) Thanks again for your participation!

Vic Divecha (UM Ann Arbor): (11:07) Professionals get hired quickly at Universities/Colleges after Penn State provides a case study ;)

Jon Gunderson: (11:18) Instructors have a lot of autonomy in creating instructional materials, how to get them to understand accessibility?

Jon Gunderson: (11:19) Are there any authoring environments that support accessibility better than other authoring environments?

M Lane - PSU: (11:20) Ini your estimation, are support staff, i.e., instructional designers accountable for online course accessibility despite the inclinations of faculty?

Li Wang: (11:20) May I have the complete citation of the Rowland, Maringer, Siegle, & Webaim, 2010? Thanks.

Karole: (11:21) Instructors have already developed complex sites, without considering accessibility. How do you approach them to redesign their content, despite time resources?

JT: (11:21) What are your opinions on accessibility of emerging teachnologies?Cutting edge stuff usually are usually not inclusive.

Sydney: (11:22) what does usabililty consultant mean? Do you work full time for MIT across departments? 

JT: (11:23) Rather than a product function checklist, do you use a use case checklist instead?

Jonathan: (11:23) How many people does your combined dept. have? How much overlap is there in your day to day tasks?

Angela: (11:24) Do you think the usability community as a whole is embracing accessibility and Universal Design?

Kara: (11:26) What have you found to be some of the "easier" ways to make online learning accessible, specifically looking at the software applications used for DE such as Adobe Connect, Elluminate (the new BB Collaborate), etc.? What other online applications have you considered since both of these applications have their own limitations for accessibility?

Carie Page, EDUCAUSE: (11:29) http://www.ocwconsortium.org/
Jon Gunderson: (11:30) are there some tools that are better than some other tools?

Bill Grubaugh CSU SFSU: (11:30) Would you say that users with generalized and idiosyncratic disabilities fit into the grand demographic bell curve (birth to death) of Universal Design, or are given potentially accelerated (B -D) disabled users a subset of this bell curve?

Terrill Thompson: (11:31) Does MIT have a policy that requires consideration of accessibility during the procurement process? 

Laurie Vasquez: (11:31) Yesterday an instructor asked me about Captivate and whether is was accessible witha screenreader.I was please with the initial thought about accessibility.

Carie Page, EDUCAUSE: (11:32) @Laurie -- that's fantastic! Now we just have to create an environment/expectation that that type of consideration is widespread!

Suzanne: (11:33) Does MIT have a usibility lab where applications can be evaluated?

Bill Grubaugh CSU SFSU: (11:33) Good question Terrill Thompson - Is Massachusetts required by law to abide by Section 508 procurement

College of Lake County: (11:37) Do you have a coding standards document that you can share?

Bill Grubaugh CSU SFSU: (11:38) Will Does MIT Share their Usability/Accessibility commercial and open source product testingand analysis methodologies with us? If so where may I find examples for products within the six 508 technical categories? 

Giovanni: (11:46) How do you test other tools that are not web based? such as desktop applications

Jon Gunderson: (11:47) Are you recommending ARIA landmarks in your designs?

Catherine: (11:48) For continuing discussion on accessibility topics, check out the IT Accessbility CG, led by Terrill Thompson: http://www.educause.edu/groups/itaccess
Jon Gunderson: (11:48) Are there any authoring tools you recommend for authors to use?

Adam Lipkin - Brandeis: (11:49) You said you're not hands-on-- do you do user research for clients, or just recommend how they should do their own user research?

College of Lake County: (11:49) One issue that our OSD office has brought to the web team is "too many links on a page". How many is too many or are there ways to improve accessibilty even when you have lots of links on a page?

M Lane - PSU: (11:50) Quality matters...

leyla zhuhadar: (11:50) we are designing a new policy for online courses. If you have any policy in place to help us (as a template) to use in our university (Western Kentucky University) would be great!

JT: (11:50) lake county, If the links are all pertinent to the topic,I wouldn't consider it "too many".

JT: (11:50) have you done any information architecture on the content presented on the page?

College of Lake County: (11:51) @jt Yes, we'll break into lists and use headings. But I know with screen reader, it announces number of links and I've been told it can be overwhelming when "there are 100 links" is announced.

Carie Page, EDUCAUSE: (11:51) Hi all: The link to the survey is here: http://surveymonkey.com/s/educause_survey
Aaron Baker: (11:53) Send us your polcies! 

Bill Grubaugh CSU SFSU: (11:53) replacating testing methods for product testing thats what its getting at?

Carie Page, EDUCAUSE: (11:53) http://web.mit.edu/
GinnyG: (11:54) that was ATIC ?

Shannon Smith: (11:55) Also, folks could continue this discussion via the IT Accissibility Constiutent Group http://www.educause.edu/groups/itaccess
GinnyG: (11:55) accessibility lab

CSL: (11:55) http://ist.mit.edu/usability and ist.mit.edu/accessibility are two links to our our department

CSL: (11:55) http://ist.mit.edu/accessibility
Catherine: (11:56) we'll post the ?s to the IT accessiblity CG wiki at: http://www.educause.edu/wiki/IT+Accessibility+FAQ
Suki Chui: (11:58) does your standard guideline also cover the usability and accessibility on Mobile devices?

WSU: (11:58) Could you talk a bit more about the combined reporting. 

Bill Grubaugh CSU SFSU: (11:58) Do you fold VPAT analysis into your testing process?

_EDUCAUSE Help, Loren Benavente: (11:59) Join us for our next EDUCAUSE Live! on April 26. Feel free to share this archive with your colleagues. Archives and upcoming events are available at: http://net.educause.edu/live
